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CPUC Mission

We Empower California through:

• Assuring utility services are clean and safe.

• Providing for critical services and infrastructure.

• Designing rates that are fair and reasonable.

• Protecting the interests of consumers and 
ratepayers.
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CPUC Core Values

Accountability

Excellence

Integrity

Open Communication

Stewardship
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Commissioner Code of Conduct
• I. Commissioners should conduct themselves in a manner that 

demonstrates respect for the public, for fellow Commissioners, and for 

Commission staff. 

• II. Commission meetings should be opportunities for a full and 

respectful exchange of ideas and the responsible execution of 

Commission duties. 

• III. Serving on the Commission is an honor and Commissioners should 

treat their colleagues at the Commission with respect for the varied 

backgrounds, skills and interests that each one brings. 

• IV. Commissioners are public officials who should uphold the integrity 

of their office at all times. 
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Public Comment
• Per Resolution ALJ-252, any member of the public (excluding parties and their 

representatives) who wishes to address the CPUC about matters before the 

Commission must call in to toll-free number: 1-800-857-1917 

• Passcode: 9899501 

• Spanish speakers use Passcode: 6946898

• Once called, each speaker has up to 2 minutes at the discretion of the Commission 

President. Depending on the number of speakers, the time limit may be reduced to 

1 minute.

• A bell will ring when time has expired.

Public Comment is not permitted on the following items:

• 7, 12, 32, 34, 35
• All items on the Closed Session Agenda
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Public Agenda Changes
Items shown on the Consent Agenda will be taken up and voted on as a group in one of the first items 

of business of each CPUC meeting. 

• Items on Today’s Consent Agenda are: 1, 5, 8, 9, 10, 11, 12, 13, 14, 15, 16, 17, 18, 20, 22, 23, 24, 

25, 27, and 28.

• Any Commissioner, with consent of the other Commissioners, may request an item from the 

Regular Agenda be moved to the Consent Agenda prior to the meeting.

• Items 39 and 40(a) AB 1720 (Carrillo) from the Regular Agenda has been added to the Consent 

Agenda.

• Any Commissioner may request an item be removed from the Consent Agenda for discussion on 

the Regular Agenda prior to the meeting. 

• No Item has been moved to the Regular Agenda.

• Item 2 has been withdrawn.

• The following items have been held to future Commission Meetings:

Held to 8/27/20: 3, 6, 7, 19, 21, 26, 29, and 40(b) AB 841 (Ting).

Held to 9/24/20: 4.
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Regular Agenda

• Each item on the Regular Agenda (and its alternate if any) will be 

introduced by the assigned Commissioner or CPUC staff and 

discussed before it is moved for a vote.

• For each agenda item, a summary of the proposed action is 

included on the agenda; the CPUC’s final decision may, however, 

differ from that proposed.

• The complete text of every Proposed Decision or Draft Resolution is 

available for download on the CPUC’s website: www.cpuc.ca.gov.

• Late changes to agenda items are available on the Virtual Escutia

Table.
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Consent Agenda - Orders and Resolutions
Item #19 [18596] – Affordability, Sales Forecasting and Changes to Water Revenue Adjustment 

Mechanisms, Naming Consistency of Low-Income Rate Assistance Programs, Reporting, and 

Consolidation

R.17-06-024 - Order Instituting Rulemaking Evaluating the Commission's 2010 Water Action Plan Objective of 

Achieving Consistency between Class A Water Utilities' Low-Income Rate Assistance Programs, Providing 

Rate Assistance to All Low-Income Customers of Investor-Owned Water Utilities, and Affordability.

Quasi-Legislative Comr Guzman Aceves - Judge Haga – Judge Watts-Zagha

----------------------------------------------------------------------------------------------------------------------------------------------------
PROPOSED OUTCOME:

• Determines the benefits provided by the Water Revenue Adjustment Mechanisms are better achieved 

through the Monterey-Style Water Revenue Adjustment Mechanisms and requires water utilities to 

propose Monterey-Style Water Revenue Adjustment Mechanisms in future general rate cases.

• Directs water utilities to provide analysis in their next general rate case to determine the appropriate Tier 

1 rate breakpoint that aligns with the baseline amount of water for basic human needs for each 

ratemaking area.

• Adopts consistent terminology for low-income rate assistance programs for all Commission regulated 

water utilities.

• Directs the creation of a low-income multi-family housing rate assistance pilot.

• Ensures consistent reporting requirements will be followed by water utilities and provides direction with 

respect to specific information required to streamline consideration of consolidation requests.

SAFETY CONSIDERATIONS:

• There are no safety considerations associated with this decision.

ESTIMATED COST:

• There are no costs associated with this decision.
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Regular Agenda - Communication Orders

Item #30 [18592] – Conditions for Wireline Competition in Small Local Exchange

Carrier Service Territories

R.11-11-007

Order Instituting Rulemaking into the Review of the California High Cost Fund-A Program.

Quasi-Legislative Comr Guzman Aceves - Judge Fortune - Judge Wercinski

----------------------------------------------------------------------------------------------------------------------------------------------------

PROPOSED OUTCOME:

• Allows wireline competition by Competitive Local Exchange Carriers in Small Local Exchange 

Carrier service territories subject to conditions.

SAFETY CONSIDERATIONS:

• There are no safety considerations associated with this decision.

ESTIMATED COST:

• There are no costs associated with this decision.
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Regular Agenda - Orders Extending Statutory Deadline

Item #31 [18565] – Order Extending Statutory Deadline 

R.14-10-003

Order Instituting Rulemaking to Create a Consistent Regulatory Framework for the Guidance,

Planning and Evaluation of Integrated Distributed Energy Resources.

Ratesetting Comr Batjer - Judge Hymes

----------------------------------------------------------------------------------------------------------------------------------------------------

PROPOSED OUTCOME:

• Extends Statutory Deadline for completion of this proceeding until February 15, 2021.

SAFETY CONSIDERATIONS:

• There are no safety considerations implicated with this Order Extending Statutory Deadline.

ESTIMATED COST:

• There are no costs associated with this Order Extending Statutory Deadline.
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Regular Agenda - Orders Extending Statutory Deadline (continued)

Item #32 [18606] – Order Extending Statutory Deadline 

C.17-08-007

Radiant BMT, LLC vs. Southern California Edison Company.

Adjudicatory Comr Shiroma - Judge DeAngelis

----------------------------------------------------------------------------------------------------------------------------------------------------

PROPOSED OUTCOME:

• Extends Statutory Deadline for completion of this proceeding until February 8, 2021.

SAFETY CONSIDERATIONS:

• There are no safety considerations implicated with this Order Extending Statutory Deadline.

ESTIMATED COST:

• There are no costs associated with this Order Extending Statutory Deadline.
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Regular Agenda - Orders Extending Statutory Deadline (continued)

Item #33 [18608] – Order Extending Statutory Deadline 

A.19-02-004

Application of Pacific Gas and Electric Company, a California corporation, for a Permit to

Construct the Humboldt Bay-Humboldt #1 60 kV Reconductoring Project Pursuant to General

Order 131-D.

Ratesetting Comr Shiroma - Judge Buch

----------------------------------------------------------------------------------------------------------------------------------------------------

PROPOSED OUTCOME:

• Extends Statutory Deadline for completion of this proceeding until November 8, 2020.

SAFETY CONSIDERATIONS:

• There are no safety considerations implicated with this Order Extending Statutory Deadline.

ESTIMATED COST:

• There are no costs associated with this Order Extending Statutory Deadline.
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Regular Agenda - Orders Extending Statutory Deadline (continued)

Item #34 [18609] – Order Extending Statutory Deadline 

I.18-07-009

Order Instituting Investigation on the Commission's Own Motion into the California's One Million

New Internet Users Coalition's Misuse of California Advanced Services Fund Grant Funds; and

Order to Show Cause Why the Commission Should Not Impose Penalties and/or Other

Remedies for Violating Terms of Their Grant and for Refusing to Return Funds Previously

Demanded by the Commission's Division.

Adjudicatory Comr Rechtschaffen - Judge Zhang

----------------------------------------------------------------------------------------------------------------------------------------------------
PROPOSED OUTCOME:

• Extends Statutory Deadline for completion of this proceeding until March 12, 2021.

SAFETY CONSIDERATIONS:

• There are no safety considerations implicated with this Order Extending Statutory Deadline.

ESTIMATED COST:

• There are no costs associated with this Order Extending Statutory Deadline.
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Regular Agenda - Orders Extending Statutory Deadline (continued)

Item #35 [18611] – Order Extending Statutory Deadline 

C.19-08-011

James P. Kearns, individually and as Trustee of the James P. Kearns 2001 Trust vs. California

American Water Company.

Adjudicatory Comr Shiroma - Judge Park

----------------------------------------------------------------------------------------------------------------------------------------------------

PROPOSED OUTCOME:

• Extends Statutory Deadline for completion of this proceeding until May 19, 2021.

SAFETY CONSIDERATIONS:

• There are no safety considerations implicated with this Order Extending Statutory Deadline.

ESTIMATED COST:

• There are no costs associated with this Order Extending Statutory Deadline.
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Regular Agenda - Orders Extending Statutory Deadline (continued)

Item #36 [18617] – Order Extending Statutory Deadline 

A,18-08-010

Application of the City of Ione for a public road crossing at the extension of Foothill Boulevard

and Mile Post No.0.84 of the Amador Central Railroad (AMC) Recreational Railroad – Coalition

Historical Society (RRCHS), City of Ione, County of Amador, State of California.

Ratesetting Comr Randolph - Judge Ferguson

----------------------------------------------------------------------------------------------------------------------------------------------------

PROPOSED OUTCOME:

• Extends Statutory Deadline for completion of this proceeding until November 20, 2020.

SAFETY CONSIDERATIONS:

• There are no safety considerations implicated with this Order Extending Statutory Deadline.

ESTIMATED COST:

• There are no costs associated with this Order Extending Statutory Deadline.

15



Regular Agenda - Orders Extending Statutory Deadline (continued)

Item #37 [18619] – Order Extending Statutory Deadline 

I.17-02-002

Order Instituting Investigation pursuant to Senate Bill 380 to determine the feasibility of

minimizing or eliminating the use of the Aliso Canyon natural gas storage facility located in the

County of Los Angeles while still maintaining energy and electric reliability for the region.

Ratesetting Comr Randolph - Judge Zhang

----------------------------------------------------------------------------------------------------------------------------------------------------

PROPOSED OUTCOME:

• Extends Statutory Deadline for completion of this proceeding until February 11, 2022.

SAFETY CONSIDERATIONS:

• There are no safety considerations implicated with this Order Extending Statutory Deadline.

ESTIMATED COST:

• There are no costs associated with this Order Extending Statutory Deadline.
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Regular Agenda - Orders Extending Statutory Deadline (continued)

Item #38 [18632] – Order Extending Statutory Deadline 

A.18-07-013, A.18-12-008 - Related matters.

Application of Pacific Gas and Electric Company for Authorization to Establish the Diablo

Canyon Decommissioning Planning Cost Memorandum Account.

Ratesetting Comr Batjer - Judge Haga

----------------------------------------------------------------------------------------------------------------------------------------------------

PROPOSED OUTCOME:

• Extends Statutory Deadline for completion of these proceedings until December 13, 2020.

SAFETY CONSIDERATIONS:

• There are no safety considerations implicated with this Order Extending Statutory Deadline.

ESTIMATED COST:

• There are no costs associated with this Order Extending Statutory Deadline.
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Management Reports
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Regular Agenda - Management Reports and Resolutions

Item #41 [18622] –

Report and Discussion on Recent Consumer Protection and 

Safety Activities
----------------------------------------------------------------------------------------------------------------------------------------------------
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CPUC Wildfire Response: 
Oversight of IOU Preparation for 2020 

Wildfire and Public Safety Power Shutoffs

August 6, 2020

Rachel Peterson
Deputy Executive Director, 
Safety Enforcement & Policy

Lee Palmer
Director, Safety & Enforcement Division

Caroline Thomas Jacobs
Director, Wildfire Safety Division



Presentation Overview

1
Before the 2020 

Wildfire and 

Public Safety 

Power Shutoff 

(PSPS) Season: 

CPUC Oversight 

of Preparation 

by Electric 

Investor-Owned 

Utilities (IOUs)

2
During the 2020 

Wildfire and PSPS 

Season: 

CPUC Oversight 

of Electric IOU 

Execution of 

PSPS Events

3
After the 2020 

Wildfire and PSPS 

Season:

CPUC Oversight 

of Electric IOU 

Progress Toward 

Shrinking PSPS 

Events 
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CPUC Wildfire and PSPS 
Oversight Framework 

• Builds on Commission on 

Catastrophic Wildfire Cost and 

Recovery recommendations

• Implements statutory framework of 

SB 901, AB 1054 and AB 111 

• Implements CPUC decisions: 

• IOUs are operators of their systems, 

responsible for safe electric service and 

safe execution of PSPS

• PSPS is a wildfire risk mitigation tool of last 

resort

• Staff objectives in 2020: 

• Proactive oversight of IOU preparations

• Holding IOUs accountable during 
execution

• Maturity model approach to reduce IOU 
use of PSPS over time
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Proactive Oversight: 
IOU PSPS Preparation

• Scaling of Business Operations: Websites and Customer 

Call Centers

• Coordination with Local, County and Tribal Governments

• Accuracy and Availability of Maps for the Public and for 

Public Safety Partners

• Managing PSPS as Emergency Events: Training, Mobilizing, 

and Managing Incident Response 

• Restoration and Mutual Assistance: Faster Restoration with 

Improved Public Communication

• Steps to Minimize the Scope of PSPS Events: Sectionalizing 

Devices, Covered Conductor, Grid Hardening
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Proactive Oversight: Examples

PG&E
• Urged pivot to mobile and tented 

Community Resource Centers 

because of COVID-19

• Website upgrade reviewed by 

CA Department of Technology

• Observing outreach to public 

safety partners at local, county, 

tribal government; community 

webinars

• Tested accuracy of PSPS Portal 

Medical Baseline customer info

• 3 full-scale exercises observed by 

CPUC, Cal OES, CAL FIRE teams

• Tracking progress on tools for 

awareness and reducing impact: 

weather stations, cameras, grid 

sectionalization 24



Proactive Oversight: Examples

SCE

• Required test notification to 

communication service providers

• Requested CA Dept of 

Technology review of website 

improvements, including low-

bandwidth access

• Reviewing website to ensure 

Commission’s PSPS transparency 

and communication standards 

are met

• After-action review of May and 

June PSPS near-events with CAL 

FIRE, Cal OES
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Proactive Oversight: Examples

SDG&E  | Bear Valley 

Liberty  | PacifiCorp
• Checked IOU knowledge of 

location of Medical Baseline 

customers, notification tools, and 

appropriate languages consistent 

with CPUC decisions on PSPS, 

Wildfire Mitigation Plans, and 

disconnections/reconnections

• Reviewing IOU websites to ensure 

Commission’s PSPS transparency 

and communication standards 

are met

• Required thorough PSPS + COVID-

19 preparation briefings. 

Links available at 

https://www.cpuc.ca.gov/covid/
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Holding IOUs Accountable During 
Wildfire and PSPS Season

SED’s new Wildfire Safety Enforcement Branch 

• Key element of CPUC’s wildfire response 

and meeting evolving challenge of 

increased wildfire threat statewide 

• Origins in wildfire investigations in SDG&E, 

PG&E service territories

• Dedicated team with authority and focus 

to investigate and potentially enforce after 

IOU PSPS events and utility-ignited wildfire

• Separate from ongoing electric 

infrastructure audits and investigations

• Close collaboration with CAL FIRE, Cal OES, 

and Wildfire Safety Division
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Wildfire Safety and Enforcement Branch: 
Tools to Hold IOUs Accountable

CORE PSPS RESPONSIBILITIES

• Subject matter experts

• Point of contact for PSPS events, activations, and tracking

• Trained staff to interact with Cal OES and IOU emergency 

operations centers before/during/after PSPS events

• Review IOU 10-day post-PSPS event reports; investigate, evaluate 

potential violations

• Complex technical reports, staff proposals, briefing and other 

documents
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Wildfire Safety and Enforcement Branch: 
Tools to Hold IOUs Accountable

BRANCH DEVELOPMENT

• WSEB staffing up during FY20/21 fire season; 8 of 14 positions filled

• WSEB assumes primary investigative role following all PSPS events 

and wildfires ignited by utility electric equipment

• FY 20/21 goal: New WSEB personnel conduct joint investigations 

with SED’s Electric Safety and Reliability Branch for training, 

consistency, continuity

• FY 21/22 goal: WSEB will be fully functional and have primary role in 

all wildfire investigations and PSPS events
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Wildfire Safety Division
Beyond 2020 Wildfire and PSPS Season
Driving Continuous Improvement

30

Driving 

Accountability to 

Wildfire Mitigation 

Plan (WMP) &

Safety Commitments

2020 Safety Certificate Reviews &

2021 Safety Culture Assessments

2020 WMP Conditions &

2021 WMP Guideline Updates

Persistent Field Inspections & Audits



Wildfire Safety Division
Beyond 2020 Wildfire and PSPS Season—Driving Continuous Improvement
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Increased 

Standardization

Improved 

Structure
Updated 

Metrics & Data

Wildfire Safety Division
Beyond 2020 Wildfire and PSPS Season
Driving Continuous Improvement

The 2021 WMP 

Guideline Updates 

Focus Areas



IOU Public Briefings 
Led by CPUC, CAL FIRE, Cal OES
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San Diego 

Gas & Electric

Monday, 

August 10, 2020 

10 –11:30 a.m.

Southern 

California Edison

Tuesday, 

August 11, 2020 

1:30 – 3:00 p.m.

Pacific Gas 

and Electric

Thursday, 

August 13, 2020 

10 –11:30 a.m.

PURPOSE: 

Thorough and forthright briefings by SDG&E, SCE, and PG&E about their 

preparation for 2020 PSPS events

PUBLIC PARTICIPATION: 

Watch live at www.adminmonitor.com/ca/cpuc

Listen and give public comment: 800-857-1917, passcode 9899501

http://www.adminmonitor.com/ca/cpuc


Regular Agenda - Management Reports and Resolutions

Item #41 [18622] –

Report and Discussion on Recent Consumer Protection and 

Safety Activities
----------------------------------------------------------------------------------------------------------------------------------------------------
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Management Reports
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Commissioners’ Reports
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The CPUC Thanks You

For Participating in Today’s Meeting

The next Public Meeting will be:

August 27, 2020 at 10:00 a.m.

Remote
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