
Report a Safety Issue 
PROTOTYPE
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EMAIL INVITATION
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LANDING PAGE
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HOMESCREEN
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CUSTOMER INFORMATION - EMERGENCY
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CUSTOMER INFORMATION
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WHERE IS THE SAFETY ISSUE?
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GEOLOCATION PERMISSION
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WHAT IS THE SAFETY ISSUE?
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User Journey 1 
UTILITY POLE
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PROVIDE MORE DETAIL

USER JOURNEY 1 - UTILITY POLE
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PROVIDE MORE DETAIL

USER JOURNEY 1 - UTILITY POLE
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PROVIDE MORE DETAIL

USER JOURNEY 1 - UTILITY POLE
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PROVIDE MORE DETAIL

USER JOURNEY 1 - UTILITY POLE
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SUBMIT A PHOTO OR VIDEO

USER JOURNEY 1 - UTILITY POLE
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SUBMIT A PHOTO OR VIDEO

USER JOURNEY 1 - UTILITY POLE
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SUBMIT A PHOTO OR VIDEO

USER JOURNEY 1 - UTILITY POLE
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SUBMIT A PHOTO OR VIDEO

USER JOURNEY 1 - UTILITY POLE
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SUBMIT A PHOTO OR VIDEO

USER JOURNEY 1 - UTILITY POLE

19



User Journey 2 
OTHER
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PROVIDE MORE DETAIL

USER JOURNEY 2 - OTHER
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PROVIDE MORE DETAIL

USER JOURNEY 2 - OTHER
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SUBMIT A PHOTO OR VIDEO

USER JOURNEY 2 - OTHER
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SUBMIT A PHOTO OR VIDEO

USER JOURNEY 2 - OTHER
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SUBMIT A PHOTO OR VIDEO

USER JOURNEY 2 - OTHER
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SUBMIT A PHOTO OR VIDEO

USER JOURNEY 2 - OTHER
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SUBMIT A PHOTO OR VIDEO

USER JOURNEY 2 - OTHER
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Summary and Confirmation
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SUMMARY WITH PHOTO - UTILITY POLE
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SUMMARY WITH PHOTO - OTHER
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SUMMARY WITH NO PHOTO - UTILITY POLE
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SUMMARY WITH NO PHOTO - OTHER
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CONFIRMATION
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