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PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 
 
 
SAFETY AND ENFORCEMENT DIVISION   Resolution ESRB-12 
Electric Safety and Reliability Branch December 19, 2024 
 
 

R E S O L U T I O N 
 

Resolution ESRB-12 – Resolution to modify/replace the electric 
incident reporting requirements in Resolution E-4184 and investigation 
requirements in General Order (GO) 95 and GO 128. 
  
OUTCOME: Modifies the incident reporting requirements for investor-
owned electric utilities (Utilities) to clarify the current reporting 
requirements, eliminate confusing language, and make their interpretation 
and applications consistent among all Utilities.  
 
SAFETY CONSIDERATIONS: Improves how Commission staff monitor 
and investigate electric incidents and allocate the resources required to 
investigate such incidents properly.   
 
ESTIMATED COST: No significant cost. 

 
SUMMARY AND BACKGROUND 
 
In Decision (D.) 06-04-055, the California Public Utilities Commission (Commission) 
required Investor-Owned Utilities (referred to as “Utilities”) to report to the Commission 
staff by telephone or facsimile incidents that meet specified criteria. Resolution E-4184, 
approved on August 21, 2008, modified D.06-04-055 and set forth additional 
requirements for the Utilities to report accidents to the Commission. General Orders 
(GOs) 95 and 128 require the Utilities to establish investigation procedures for safety-
related electric incidents meeting certain criteria.  
 
Resolution E-4184 amended D.06-04-055 by increasing the damage threshold that must 
occur in order for an electric incident to be reportable from $20,000 to $50,000 and 
requiring incidents to be reported within two hours instead of 60 days. Resolution E-4184 
also established a new web-based reporting system, which allows the Utilities to report 
incidents using a Commission web page designated for incident reporting.  
 
This Resolution updates and modifies the electric incident reporting requirements 
established in Resolution E-4184 and the incident investigation requirements in General 
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Orders (GO) 95 and 128 for electrical corporations. In modifying these requirements, this 
Resolution eliminates confusion on how the current requirements are interpreted and 
clarifies the type and nature of incidents that should be reported by providing better 
guidance. The adopted modifications are to: 
 

 Resolution E-4184, Appendix B, Incident Reporting Requirements 

 GO 95, Rule 17 

 GO 128, Rule 18  
 
DISCUSSION 
The reporting criteria for the Utilities in Resolution E-4184 do not reflect today’s safety 
concerns related to injuries, fatalities, and damages that warrant a CPUC investigation. 
These criteria can also be easily misinterpreted, especially the requirements that are based 
on damages and significant media attention, as discussed below. This Resolution adopts 
new definitions, criteria, and thresholds that clarify the requirements for reportable 
electric incidents and establishes a new quarterly reporting requirement for the Utilities. 
The changes to Resolution E-4184 will necessitate changes to GO 95, Rule 17 and GO 
128, Rule 18 to reflect these new reporting requirements. Appendix A of this Resolution 
presents the changes to Resolution E-4184, GO 95, Rule 17 and GO 128, Rule 18. 

 
I. Utility-Owned Facilities and Personal Injury  

Resolution E-4184 requires the Utilities to report incidents that “result in 
fatality or personal injury rising to the level of in-patient hospitalization and 
attributable or allegedly attributable to utility owned facilities”. However, 
Resolution E-4184 does not define the term “facilities” nor define the 
parameters/circumstances of “in-patient hospitalization”. In this context it is 
unclear whether the term “facilities” refers just to electric facilities or any other 
facilities (i.e. equipment that is not part of electric distribution, transmission, or 
substation systems) and the usage of “in-patient hospitalization” is ambiguous. 
The revised reporting requirements provide a definition for “facilities” to 
clarify what is considered facilities and references them to GOs 95, 128, and 
165. They further clarify the circumstances in which a personal injury 
requiring “in-patient hospitalization” should be reported. Today, because of 
advances in medical technologies and changes in medical practices resulting 
from the COVID-19 pandemic, increasingly more medical procedures, 
including those necessary to treat serious injuries, are treated as outpatient 
procedures in which the patient is treated and released from the medical facility 
on the same day. In these instances, an injury that would have previously 
triggered a reportable incident no longer meets the threshold for a reportable 
incident. The clarification eliminates such confusion by making it clear that 
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any injury requiring the attention of a healthcare professional at a medical 
facility meets the threshold for a reportable incident and therefore must be 
reported. 

II. Significant Media Attention  
Resolution E-4184 requires electric utilities to report incidents that “are the 
subject of significant public attention or media coverage and are attributable or 
allegedly attributable to utility facilities.” This criterion does not define public 
attention and does not take into account new ways for receiving news, such as 
social media. The new language includes social media coverage by major news 
outlets within the definition of media coverage and applies the new definition 
of “utility facilities” to this reportable criteria requirement. The current media 
coverage criteria does not clarify or explain what significant media coverage is 
and does not address how this relates to news reported on social media. This 
Resolution provides a definition and explanation of what significant media 
coverage is by providing references to daily circulation.   

III. $50,000 Property Damage Threshold 
Resolution E-4184 requires the Utilities to report incidents that “involve 
damage to property of the utility or others estimated to exceed $50,000.” This 
language is ambiguous and does not distinguish between an incident related to 
electric facilities or another incident such as a utility vehicle involved in a car 
accident. Additionally, the $50,000 damage threshold established in 2008 and 
has not been updated since then to account for inflation and increases in the 
cost of labor, technology, and goods and services. The new reporting 
requirements increase the property damage amount to $200,000 and provide 
criteria for what should be included in the calculation of this threshold amount. 

IV. Investigation of Utility Infrastructure by Other Government Entities 
Reportable incidents currently do not require Utilities to report when they are 
being investigated by a government entity (e.g., Cal FIRE) unless the incident 
meets one of the three criteria above. This means that the Commission may not 
be aware of instances where a government entity may be investigating whether 
infrastructure owned or operated by a Utility caused a wildfire and therefore 
may be unable to promptly investigate and address safety concerns.  To 
address this gap, this Resolution adopts a new criterion for reportable incidents 
and requires Utilities to report incidents where a government entity has been 
prompted to investigate whether infrastructure owned or operated by a Utility 
caused a wildfire.   

V. New Quarterly Reporting Requirement  
In addition to the changes and modifications detailed above, this Resolution 
also establishes a new quarterly reporting requirement for the Utilities that will 
be beneficial to public safety and reliability. The quarterly reporting 
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requirement requires the Utilities to report to the Commission’s Safety and 
Enforcement Division (SED) incidents that resulted in damages greater than 
$50,000 but less than the $200,000 threshold referenced above. The Utilities 
shall report all incidents that occurred in the most recent calendar quarter to 
SED within 20 business days after the close of each calendar quarter. For each 
incident listed, the Utility shall include information such as the date and 
location of the incident, a brief description of the incident and facilities, utility 
or otherwise, that sustained damage, and an estimated cost of those damages. 
Such information will be reported to SED in a searchable spreadsheet format 
that will allow SED to monitor trends and may help prevent future fatalities, 
injuries, and/or safety and reliability issues.  

 
COMMENTS ON DRAFT RESOLUTION  
Public Utilities Code Section 311(g)(1) provides that this Resolution must be served on 
all parties and subject to at least 30 days public review and comment prior to a vote of the 
Commission. Section 311(g)(2) provides that this 30-day period may be reduced or 
waived upon stipulation of all parties in the proceeding. 
 
The 30-day comment period for the draft of this Resolution was neither waived nor 
reduced. Accordingly, this draft resolution was mailed to parties for comments and will 
be placed on the Commission’s agenda for action no earlier than 30 days from first 
mailing. Comments were received on November 1, 2024 by Hans Laetz of KBUU Radio 
and on November 26, 2024 by Public Advocates Office of the California Public Utilities 
Commission (Cal Advocates), Pacific Gas and Electric Company (PG&E), Southern 
California Edison Company (SCE), San Diego Gas & Electric Company (SDG&E) and   
California Association of Small and Multi-Jurisdictional Utilities (CASMU). In response 
to comments, the draft Resolution and Appendix A have been revised as discussed below.  
 
Utility-Owned Facilities and Personal Injury Criteria 
 
PG&E, SCE and SDG&E request that the personal injury criterion be further clarified 
because it is difficult for a utility to determine whether someone has sustained an injury 
that requires the attention of a healthcare professional.  As example, PG&E states that 
this criterion may include someone who was given pain medication for a sprained 
ankle.1” PG&E proposes that this criterion be revised to state that reporting is only 
required in the event of a fatality or a personal injury that requires medical attention at a 
hospital or medical facility on the day of the incident.2  SCE and SDG&E propose that 

 
1 Pacific Gas and Electric Company’s Comments on Draft Resolution ESRB-12 (PG&E 
Comments) at 4. 
2 PG&E Comments at 5. 
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the reporting requirements be revised to more closely align the California Division of 
Occupational Safety and Health (Cal/OSHA)reporting requirements for employee 
injuries.3  SDG&E urges the Commission to revert to the original personal injury 
criterion and require utilities to report any fatalities or personal injuries within 24 hours 
after the incident.4 
 
In response to these comments, this criterion is revised to require reporting of incidents 
that result in medical attention from a healthcare provider at a hospital or other medical 
facility.  We reject PG&E’s proposal to limit this criterion to medical attention be given 
on the same day of the incident.  Sometimes the injury or fatality may not be apparent at 
the time of the incident or the injured person may not be aware of his/her injury until they 
visit a medical facility at a later date.  We also reject SDG&E’s proposal to align the 
reporting requirements with Cal/OSHA.  Cal/OSHA is an agency that investigates 
employee work rules, and its investigation is focused on employee safety. SED’s 
investigation is focused on electric facilities compliance with the commission rules, 
public safety, and employee safety. 
 
Significant Media Attention Criterion 
 
PG&E, SCE and SDG&E express concern with the revisions to this criterion. PG&E 
states that further revision of this criterion is needed to include a definition of “significant 
public attention” and should not include social media coverage.  It proposes that 
significant media coverage be defined as “at least three (3) major news outlets or 
publications in the area, city, and/or county where the incident occurred” and only 
include social media accounts associated with major news outlets where the incident 
occurred.5  SDG&E proposes that the Commission consider removing this criterion 
because the reporting requirements of Resolution E-4184 and other Commission orders 
already require the utilities to report “all significant electric incidents attributable or 
allegedly attributable to the utility.”6   SCE makes similar arguments to SDG&E.7 
 
In contrast, Mr. Laetz asserts that the media coverage criterion contains numerical targets 
that are too high.  He also notes that a reference to daily circulation would exclude radio 
stations and weekly newspapers.   
 

 
3 Comments of San Diego Gas & Electric Company on Draft Resolution ESRB-12  (SDG&E 
Comments) at 1; Southern California Edison Company’s Comments on Draft Resolution ESRB-
12 (SCE Comments) at 3. 
4 SDG&E Comments at 2. 
5 PG&E Comments at 5-6. 
6 SDG&E Comments at 3. 
7 SCE Comments at 4-5. 
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We decline to remove this criterion, but revise this criterion to remove the phrase 
“significant public attention” because it is difficult to determine whether an event 
received any public attention unless the same event also received media attention.  We 
reject PG&E’s proposal to define significant media coverage as three major news outlets, 
as some areas may not be covered by three major news outlets. 
 
Property Damage Threshold Criterion 
 
PG&E, SCE and SDG&E support increasing the minimum property damage threshold to 
$200,000, but oppose the inclusion of labor costs in the damage calculations.  All three 
utilities note that labor costs can be significant depending on the scope of work required, 
and could increase the number of reportable incidents.  SCE further notes that if labor 
costs are included in the damage calculations, the utilities would be required to include 
smaller incidents in the quarterly reports8  
 
Based on the comments, we agree that labor costs should be removed from the Property 
Damage Criterion. 
 
Government Entity Investigation Criterion 
 
PG&E, SCE and SDG&E all request that an investigation by a government entity should 
not be added to the electric incident reporting criteria.  Among other things, the utilities 
assert that utilities are not always aware of government agency investigations, and these 
investigations may be for reasons that do not implicate utility facilities.9  PG&E proposes 
that if the criterion is to be added, it should be revised to ensure that only larger 
consequential fires are reported to the Commission.10 SDG&E recommends that “fire” be 
defined to include a minimum area and that the reporting requirement align with the 
existing reporting requirements under Cal. Code of Regulations §29300 and §29301 and 
D.14-02-015 (Ordering Paragraph 9 & Appendix C).11  Similarly, SCE proposes that an 
incident report be submitted only if a government agency concludes that a utility’s 
facilities caused a fire.12 
 
Based on the comments, we clarify this criterion to require the utilities to report instances 
where a government entity is investigating whether infrastructure owned or operated by a 
Utility caused a wildfire.  
 

 
8 SCE Comments at 4.  
9 PG&E Comments at 3; SCE Comments at 6. 
10 PG&E Comments at 4. 
11 SDG&E Comments at 4. 
12 SCE Comments at 7. 
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Initial Reporting Requirements 
 
PG&E argued against providing the following information during the initial incident 
report and instead providing them in the 20-day letter: (1) the identification of individuals 
and the nature of their injuries, (2) the identification and estimated amount of property 
damage to non utility facilities, and (3) the names of other public entities that were 
contacted as a result of the incident”13 PG&E contends that these pieces of information 
may not be available or known 2 to 4 hours after the incident occurred. Moreover, PG&E 
notes that reporting the identification of individuals and the nature of their injuries may 
conflict with privacy laws because the portal for submitting initial electric incident 
reports “does not appear to include a mechanism for marking names and personal 
medical information confidential.”14  PG&E states that it would be able to provide in the 
initial report an indication of whether the injured party was an employee, contractor or a 
third party and a general statement on the nature of the injury.  By allowing the more 
detailed information of the individual and nature of their injuries to be included in the 20-
day report, utilities would be able to submit private medical information to the 
Commission with a confidentiality declaration.15  
 
In a similar vein, SCE asserts that the Commission should reject any new required 
information for which the utilities have limited access.  It maintains that the proposed 
requirements are unnecessary because SED staff can obtain the information if they decide 
to investigate the incident.16 
 
The utilities raise valid points regarding the limited availability of information in the first 
few hours after an incident.  However, we decline to delay provision of this information 
to the 20 day report.  In order for SED to perform a thorough investigation, SED staff 
must be able to access the incident site and obtain pertinent information as soon as 
possible after the incident occurs.  Moreover, the two and four hour reporting 
requirement is not new; it is already required under Resolution E-4184.  In recognition 
that there may be instances where the required information to be provided in the initial 
report is not available, the requirements will be revised to state “if known”.  
 
Finally, we note that the requirement to report the name of injured individuals in the 
initial incident report is not new.  Resolution E-4184 already required the reporting of 
casualties resulting from the incident and the identification of the casualties.  The 
revisions in this Resolution simply clarify this requirement. 
 

 
13 PG&E Comments at 7-8. 
14 PG&E Comments at 7. 
15 PG&E Comments at 8. 
16 SCE Comments at 8. 
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20 Day Reporting Requirements 
 
Similar to arguments raised by PG&E and SCE regarding the availability of certain 
required information in the initial incident reports, CASMU asserts that information 
concerning the cause of an incident, the utility’s response, and corrective actions taken 
may not be known when the 20 day report is submitted.17  CASMU also maintains that 
the requirements to provide information on injured persons and names of witnesses 
should be removed to protect confidential information.18 
 
We have discussed the concerns raised by CASMU in our discussion of the initial 
reporting requirements.  Additionally, as noted by PG&E, a utility can request 
confidential treatment of certain information in its 20-day report with an accompanying 
confidentiality declaration.   
 
Quarterly Reporting Requirement 
 
SCE and SDG&E oppose the new Quarterly Reporting Requirement and recommend that 
it be removed. As support, SCE notes that the purpose of the quarterly reports is to allow 
SED to monitor trends to prevent future fatalities, injuries and safety and reliability 
issues.  “However, SED currently has several tools at its disposal to monitor trends, 
including serving data requests on utilities and conducting audits.”19  SDG&E claims that 
this new requirement will require additional staff and thus is not in line with the 
Commission’s affordability goals and place an additional burden on Commission staff.20 
 
We do not find SCE’s and SDG&E’s assertions persuasive.  SED should know what 
equipment is failing in order determine the data to be requested and analyzed.  Also, SED 
audits are not related to facilities that result in damages to the public   Furthermore, the 
information to be included in the quarterly reports is what the utilities are currently 
required to provide within two hours of a reportable incident.  ESRB-12 has just made the 
reporting of incidents resulting in estimated property damages of $50,000 or greater but 
less than $200,000 on a quarterly basis. 
 
Cal Advocates raises concerns that the increase in the threshold for reporting incidents 
will not account for duplicate and related incidents that individually cause less than 

 
17 California Association of Small and Multi-Jurisdictional Utilities Comments on Draft 
Resolution ESRB-12 (CASMU Comments) at 2. 
18 CASMU Comments at 2-3. 
19 SCE Comments at 7. 
20 SDG&E Comments at 4. 
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$200,000 in property damage but collectively cause more than $200,000.21  To address 
this potential gap, Cal Advocates proposes that the quarterly reporting requirement be 
revised to require that if a utility has four or more similar incidents, each of which causes 
more than $50,000 in property damage, within the same calendar year, it must report the 
details of each incident within 20 days of the fourth occurrence.   
 
We decline to adopt Cal Advocates’ recommendation.  The details in the proposed 
quarterly reports are sufficient.  If SED requires more information about a specific 
incident that is reported in the quarterly report, SED will request such specific details 
from the utility 
 
Definition of “Facilities” 
 
SCE and SDG&E assert that the definition of “facilities” is overly broad and should be 
further clarified.  They propose that the definition be “limited to equipment that is part of 
the electric distribution, transmission and substation system used to provide electric 
service.”22  We agree with this proposal and have revised Appendix A accordingly.   
 
Cal Advocates recommends that the definition of “facilities” be expanded to include 
hydro facilities.23  We decline to adopt this recommendation. This Resolution concerns 
modifications to Resolution E-4184’s reporting requirements for incidents by electric 
utilities that operate/own transmission, distribution, and substation facilities.  Hydro 
facilities are treated as “power plants”, as they are generation facilities that produce 
electric power.  The reporting requirement of such facilities are provided in GO 167-B.  
GO 167-B has specific incident reporting requirement of Generation Asset Owners and is 
outside the scope of changes proposed in this Resolution. 
 
FINDINGS 
1. The reporting criteria specified in Resolution E-4184 are outdated and subject to 

misinterpretation.  
2. The electric incident reporting requirements in Resolution E-4184, Attachment B, 

should be modified to clarify the definitions of damages, significant media 
coverage, and facilities. 

3. The electric incident reporting requirements in Resolution E-4184, Attachment B, 
should be modified to add a new requirement for a reportable incident. 

 
21 Comments of the Public Advocates Office on Resolution ESRB-12 (Cal Advocates comments) 
at 3. 
22 SCE Comments at 8; SDG&E Comments at 4. 
23 Cal Advocates Comments at 2. 
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4. Quarterly reporting of electric incidents is beneficial to public safety, beneficial to 
service reliability, and may help prevent future fatalities, injuries, and reliability 
issues. 

5. GO 95 Rule 17 and GO 128, Rule 18 should be updated to be consistent with the 
new reporting requirements. 

THEFEFORE, IT IS ORDERED that: 
1. The electric incident reporting requirements are modified as shown in Appendix A 

to this Resolution. 
2. Within 60 days of the effective date of this resolution, SED should revise GO 95, 

Rule 17 and GO 128, Rule 18 to reflect the changes in Appendix A. 
 
This Resolution is effective today. 

I certify that this Resolution was duly introduced, passed, and adopted by the Public 
Utilities Commission of the State of California at its regular business meeting held on 
December 19, 2024 and the following Commissioners approved favorably: 
 
 

/s/     RACHEL PETERSON 
Rachel Peterson 
Executive Director 

 
ALICE REYNOLDS 
                       President 
DARCIE L. HOUCK 
JOHN REYNOLDS 
KAREN DOUGLAS 
MATTHEW BAKER 
                       Commissioners 
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APPENDIX A 
 

PROPOSED CHANGES 
 

Resolution E-4184, Appendix B INCIDENT REPORTING REQUIREMENTS 
 
Within two (2) hours of a reportable incident during normal working hours or 
within four (4) hours of a reportable incident outside of normal working hours, the 
utility shall provide notice to designated CPUC staff of the incident which includes 
a detailed description of what has occurred general nature of the incident, its 
cause, and the estimated damages. The notice shall include the following 
information if known at the time of reporting:  

(a) identify the time and date of the incident, 
(b) the time and date of notice to the Commission, 
(c) the location of the incident,  
(d) casualties that resulted from the incident any injuries sustained either by a 

utility employee, contractor, or civilian that may have resulted from the 
incident,  

(e) identification of casualties and property damage identification of injured 
individual(s) and the nature of their injuries, as applicable, 

(f) identification of the utility facilities involved in the incident (by name and 
voltage), 

(g) estimated amount of property damage to the utility facilities, 
(h) identification and estimated amount of property damage to non-utility 

facilities (if known), 
(i) the name of other public agencies that were contacted as a result of the 

incident, and 
(j) the name and telephone number of a utility contact person.  

 
This notice may be provided by (a) using to the Commission’s Emergency 
Reporting Web Page, (b) calling an established CPUC Incident Reporting 
Telephone Number designated by the Commission’s Consumer Protection and 
Safety Division (CPSD) Safety and Enforcement Division (SED), or its successor 
(c) sending a message to an electronic mail address designated by the 
Commission’s CPSD or its successor or (d) sending a message to the 
Commission’s facsimile equipment using a form approved by the Commission’s 
CPSD or its successor and at numbers CPSD may designate for use during 
normal business hours. Telephone notices provided at times other than normal 
business hours shall be followed by a facsimile or email report by the end of the 
next working day. 
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Facilities as used in this resolution refer to any electric facilitiesy/equipment that is 
part of the electric distribution, transmission or substation system used to provide 
electric service owned or operated by the electric public utility and subject to the 
CPUC jurisdiction. 
 
Within twenty (20) business days of a reportable incident, the utility shall provide 
to designated CPUC staff a written account report of the incident. The report 
shall which includes, at minimum, the following information, if known, as well as 
updates to any previous information provided:  

(a) a detailed description of the nature of the incident, and its cause, 
(b)  and estimated damage. The report shall identify the time and date of the 

incident, the time and date of the notice to the Commission, the location of 
the incident, casualties which resulted from the incident, identification of 
casualties and property damage. The report shall include a description of 
the utility’s response to the incident and the measures the utility took to 
repair facilities and/or remedy any related problems on the system which 
may have contributed to the incident., 

(c) the name(s) and contact information of any injured person(s), 
(d) whether the utility is investigating the incident, 
(e) identification of any public agencies that were notified of the incident, 
(f) any corrective action(s) the utility has taken as a result of the incident, 
(g) a list of evidence collected by the utility as a result of the incident, 
(h) a list of witnesses the utility identified and their contact information, 
(i) identification of the utility’s facilities/equipment that were damaged as a 

result of the incident, an updated amount of the cost of damages (utility 
and non-utility), and updated identification of non-utility facilities/property 
that were damaged as a result of the incident.  

The report shall also identify the date/time of the incident, the time and date of 
the notice to the Commission, the location of the incident, and date/time the 
utility became aware of the incident.  
 

 
Reportable incidents are those which:  

(a) result in fatality or personal injury rising to the level of in-patient 
hospitalization that requires medical attention from a healthcare 
professional at a hospital or other medical facility and are attributable or 
allegedly attributable to utility-owned facilities; or  

(b) are the subject of significant public attention or media coverage and are 
attributable or allegedly attributable to the utility electrical facilities 
(media as used in this context refers to any of the major news outlets 
and publications (i.e. a minimum daily circulation of 25,000 or minimum 
daily followers of 25,000) in the area, city and/or county where the 
incident occurred); or  
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(c) involve damage (caused by a utility facility) to property of the utility or 
others estimated to exceed $50,000 estimated to equal or exceed 
$200,000. Property in this section refers to any utility-owned and/or 
non-utility owned property and facilities. In calculating the amount of 
damages, the utility shall estimate the cost to replace any damaged 
facilities that belong to the utility or properties of a non-utility entity. The 
cost shall also does not include the labor involved to replace the 
damaged facilities and should be broken down to show the cost of 
damages to the utility’s facilities and non-utility properties 

(d) prompted a government entity to investigate whether the infrastructure 
owned or operated by the utility caused a wildfire.  

 
Quarterly Reports 

 
Within twenty (20) business days after the close of each calendar quarter, the 
utility shall submit to SED or its successor, a report of all incidents that occurred 
in the most recent calendar quarter and resulted in estimated property damages 
of $50,000 or greater but less than $200,000. The definition of damages and cost 
is the same as defined above. 

 
The report shall include the date of the incident, the location and/or address of 
the incident, the city and county where the incident occurred, a brief description 
of the incident, the name and voltage of each circuit(s) involved in the incident, 
the identification of the utility facilities and/or any non-utility facilities that were 
damaged, and the cost of damages of the utility facilities and/or non-utility 
facilities.  

 
Such reports shall be submitted to the ESRB Compliance Filing inbox at 
ESRB_ComplianceFilings@cpuc.ca.gov in a searchable spreadsheet format with 
a separate column for each of the categories of information listed above. SED or 
its successor, has the discretion to request a different format for the report and/or 
additional information to be included as necessary. 
 
 
Clean version of INCIDENT REPORTING REQUIREMENTS in ESRB-12:  
 
Within two (2) hours of a reportable incident during normal working hours or 
within four (4) hours of a reportable incident outside of normal working hours, the 
utility shall provide notice to designated CPUC staff of the incident which includes 
a detailed description of what has occurred, its cause, and the estimated 
damages. The notice shall include the following information if known at the time 
of reporting:  
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(a) the time and date of the incident, 
(b) the time and date of notice to the Commission, 
(c) the location of the incident,  
(d) any injuries sustained either by a utility employee, contractor, or civilian 

that may have resulted from the incident,  
(e) identification of injured individual(s) and the nature of their injuries, as 

applicable, 
(f) identification of the utility facilities involved in the incident (by name and 

voltage), 
(g) estimated amount of property damage to the utility facilities, 
(h) identification and estimated amount of property damage to non-utility 

facilities (if known), 
(i) the name of other public agencies that were contacted as a result of the 

incident, and 
(j) the name and telephone number of a utility contact person.  

 
This notice may be provided by using the Commission’s Emergency Reporting 
Web Page, or by calling an established CPUC Incident Reporting Telephone 
Number designated by the Commission’s Safety and Enforcement Division 
(SED), or its successor. 
 
Facilities as used in this resolution refer to any electric facility/equipment that is 
part of the electric distribution, transmission or substation system used to provide 
electric service.  
 
Within twenty (20) business days of a reportable incident, the utility shall provide 
to designated CPUC staff a written report of the incident. The report shall include, 
at minimum, the following information, if known, as well as updates to any 
previous information provided:  

(a) a detailed description of the nature of the incident, and its cause, 
(b) a description of the utility’s response to the incident and the measures the 

utility took to repair facilities and/or remedy any related problems on the 
system which may have contributed to the incident., 

(c) the name(s) and contact information of any injured person(s), 
(d) whether the utility is investigating the incident, 
(e) identification of any public agencies that were notified of the incident, 
(f) any corrective action(s) the utility has taken as a result of the incident, 
(g) a list of evidence collected by the utility as a result of the incident, 
(h) a list of witnesses the utility identified and their contact information, 
(i) identification of the utility’s facilities/equipment that were damaged as a 

result of the incident, an updated amount of the cost of damages (utility 
and non-utility), and updated identification of non-utility facilities/property 
that were damaged as a result of the incident.   
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Reportable incidents are those which:  

(a) result in fatality or personal injury that requires medical attention from a 
healthcare professional at a hospital or other medical facility and are 
attributable or allegedly attributable to utility-owned facilities; or  

(b) are the subject of media coverage and are attributable or allegedly 
attributable to the utility electrical facilities (media as used in this 
context refers to any of the major news outlets and publications (i.e. a 
minimum daily circulation of 25,000 or minimum daily followers of 
25,000) in the area, city and/or county where the incident occurred); or  

(c) involve damage (caused by a utility facility) to property estimated to 
equal or exceed $200,000. Property in this section refers to any utility-
owned and/or non-utility owned property and facilities. In calculating the 
amount of damages, the utility shall estimate the cost to replace any 
damaged facilities that belong to the utility or properties of a non-utility 
entity. The cost does not include the labor involved to replace the 
damaged facilities and should be broken down to show the cost of 
damages to the utility’s facilities and non-utility properties 

(d) prompted a government entity to investigate whether the infrastructure 
owned or operated by the utility caused a wildfire.  

 
 
Quarterly Reports 
Within twenty (20) business days after the close of each calendar quarter, the 
utility shall submit to SED or its successor, a report of all incidents that occurred 
in the most recent calendar quarter and resulted in estimated property damages 
of $50,000 or greater but less than $200,000. The definition of damages and cost 
is the same as defined above.  
 
The report shall include the date of the incident, the location and/or address of 
the incident, the city and county where the incident occurred, a brief description 
of the incident, the name and voltage of each circuit(s) involved in the incident, 
the identification of the utility facilities and/or any non-utility facilities that were 
damaged, and the cost of damages of the utility facilities and/or non-utility 
facilities.  
 
Such reports shall be submitted to the ESRB Compliance Filing inbox at 
ESRB_ComplianceFilings@cpuc.ca.gov in a searchable spreadsheet format with 
a separate column for each of the categories of information listed above. SED or 
its successor, has the discretion to request a different format for the report and/or 
additional information to be included as necessary. 
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Proposed GO 95, Rule 17 INVESTIGATION OF ACCIDENTS 

A. Each owner or operator of supply lines shall establish procedures for 
the Investigation of major accidents and failures for the purpose of 
determining the causes and minimizing the possibility of recurrence. 
Nothing in this rule is intended to extend, waive, or limit any claim of 
attorney client privilege and/or attorney work product privilege. 

(1) Definition of major accidents and failures: 

(a) Incidents associated with utility facilities which cause 
property damage estimated at or about the time of the incident 
to be more than $50,000 meet the definition of the latest 
reportable incidents damage criteria set by the latest 
Commission Incident Reporting Requirement. 

(b) Incidents resulting from electrical contact which cause 
personal injury which require hospitalization overnight, or 
result in death meet the definition of the latest reportable 
incidents fatality/injury criteria set by the latest Commission 
Incident Reporting Requirement. 

EXCEPTION: Does not apply to motor vehicle caused incidents. 

 
Final GO 95, Rule 17 INVESTIGATION OF ACCIDENTS 

A. Each owner or operator of supply lines shall establish procedures for 
the Investigation of major accidents and failures for the purpose of 
determining the causes and minimizing the possibility of recurrence. 
Nothing in this rule is intended to extend, waive, or limit any claim of 
attorney client privilege and/or attorney work product privilege. 

(1) Definition of major accidents and failures: 

(a) Incidents associated with utility facilities which meet the 
definition of the latest reportable incidents damage criteria set 
by the latest Commission Incident Reporting Requirement. 

(b) Incidents resulting from electrical contact which meet the 
definition of the latest reportable incidents fatality/injury criteria 
set by the latest Commission Incident Reporting Requirement. 

EXCEPTION: Does not apply to motor vehicle caused incidents. 
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Proposed GO 128, Rule 18 INVESTIGATION OF ACCIDENTS 

A. Each owner or operator of supply lines shall establish procedures for 
the Investigation of major accidents and failures for the purpose of 
determining the causes and minimizing the possibility of recurrence. 
Nothing in this rule is intended to extend, waive, or limit any claim of 
attorney client privilege and/or attorney work product privilege. 

(1) Definition of major accidents and failures: 

(a) Incidents associated with utility facilities which cause 
property damage estimated at or about the time of the incident 
to be more than $50,000 meet the definition of the latest 
reportable incidents damage criteria set by the latest 
Commission Incident Reporting Requirement. 

(b) Incidents resulting from electrical contact which cause 
personal injury which require hospitalization overnight, or 
result in death meet the definition of the latest reportable 
incidents fatality/injury criteria set by the latest Commission 
Incident Reporting Requirement. 

EXCEPTION: Does not apply to motor vehicle caused 
incidents. 

 
Final GO 128, Rule 18 INVESTIGATION OF ACCIDENTS 

A. Each owner or operator of supply lines shall establish procedures for 
the Investigation of major accidents and failures for the purpose of 
determining the causes and minimizing the possibility of recurrence. 
Nothing in this rule is intended to extend, waive, or limit any claim of 
attorney client privilege and/or attorney work product privilege. 

(1) Definition of major accidents and failures: 

(a) Incidents associated with utility facilities which meet the 
definition of the latest reportable incidents damage criteria set 
by the latest Commission Incident Reporting Requirement. 

(b) Incidents resulting from electrical contact which meet the 
definition of the latest reportable incidents fatality/injury criteria 
set by the latest Commission Incident Reporting Requirement. 
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EXCEPTION: Does not apply to motor vehicle caused 
incidents. 

 
(END OF APPENDIX A)
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