Para mas informacion sobre este aviso, por favor llame al namero (650) 917-0152.

Notification of Application Filed by California Water Service to Increase Rates in 2026-2028
for the Los Altos District (Application 24-07-003)

Why am I receiving this notice?

On July 8, 2024, California Water Service (Cal Water) filed its 2024 Infrastructure Improvement Plan, known as a
General Rate Case (GRC), Application (A.24-07-003) with the California Public Utilities Commission (CPUC).
As part of the application, Cal Water is requesting to increase rates to fund needed infrastructure improvements,
water system maintenance, water quality initiatives, safety measures, and business operations, as well as to adjust
for inflation. If the CPUC approves the application, forecasted costs will be recovered over a three-year period,
affecting your water bill no sooner than January 2026.

Why is Cal Water requesting this?

e Cal Water is required to file an application with the CPUC every three years so that water rates accurately
reflect the cost of providing safe, clean, reliable tap water to customers.

e This multi-year plan enables the utility to upgrade and modernize the water system through proactive
infrastructure improvements designed to keep water reliable for customers, make its communities safer,
prevent small problems from getting bigger and more expensive to fix, increase sustainability, and provide
high-quality service—both now and in the future.

e Some of the key projects Cal Water proposes in this cycle are to: replace approximately 45,705 feet of aging
water mains, install additional water treatment to benefit safety, and add a new well site to improve supply.

How could this affect my water bill?

If Cal Water’s proposal is approved by the CPUC as filed, beginning in 2026, the average residential bill in the
Los Altos District (with a 5/8”°x3/4” meter and using 6,732 gallons, or 9 Ccf*, per month) would increase by
approximately $3.77, or 4.8%, per month. These numbers do not include temporary surcharges and credits. Over
the course of the review process, which could take 18 months or more, some projects may be deferred or costs
adjusted. Final rates approved may be lower than what was proposed.

*] Ccf = 748 gallons

Average Residential Customer Bill Increase

Customer Type Monthly Current Proposed 2026 Proposed 2027 Proposed 2028
Usage Bill Bill Change Bill Change Bill Change
Residential 9 Cef $78.01 $3.77 4.8% $9.26 11.3% $9.87 10.8%
(6,732 gallons)
Residential enrolled in 9 Cef $58.98 $1.38 2.3% $6.82 11.3% $§7.27 10.8%
Customer Assistance (6,732 gallons)
Program

These adjustments to rates would allow for district revenue increases of $9,070,523 in 2026, $6,542,773 in 2027,
and $6,965,574 in 2028, which will offset the additional cost of needed infrastructure improvements, water
system maintenance, water quality initiatives, safety measures, business operations, and to adjust for inflation.

Proposed Revenue Request by Customer Type**

Current
Type of Service Provided Revenue
Requirement

Proposed 2026 Proposed 2027 Proposed 2028
Revenue Increase Revenue Increase Revenue Increase

Residential Metered Service $ 33,967,097 |$ 6,276,094 18.5%|% 4,396,534 10.9%$ 4,663,108 10.4%

Nonresidential Metered Service* | $ 14,504,167 |$ 2,723,046  18.8%]$ 2,069,522 12.0%]|$ 2,221,620 11.5%

Recycled Metered Service $ 507,000 |$ 50,500 10.0%|$ 62,686 11.2%|$ 66,819 10.8%

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and public
authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not equal total revenue



due to other revenue sources such as construction meter charges, fire protection services, and recycled water.

How does the rest of this process work?

This application will be assigned to a CPUC Administrative Law Judge, who will consider proposals and
evidence presented during the formal hearing process. The Administrative Law Judge will issue a proposed
decision that may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an
alternate decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed
and voted upon by the CPUC Commissioners at a public CPUC Voting Meeting.

Parties to the proceeding may review Cal Water's application, including the Public Advocates Office, which is an
independent consumer advocate within the CPUC that represents customers to obtain the lowest possible rate for
service consistent with reliable and safe service levels. For more information regarding the Public Advocates
Office, call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit PublicAdvocates.cpuc.ca.gov.

Where can I get more information?
Contact Cal Water:
Phone: (650) 917-0152
Email: InfoLAS@calwater.com
Mail: 1720 North First Street, San Jose, CA 95112
A copy of the application and any related documents may also be reviewed at calwater.com/iip.

Contact CPUC:
Please visit apps.cpuc.ca.gov/c/A2407003 to submit a comment about this proceeding on the CPUC Docket
Card. Here you can also view documents and other public comments related to this proceeding. Your participation
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. If you have
questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at:

Phone: (866) 849-8390

Email: Public.Advisor@cpuc.ca.gov

Mail: CPUC Public Advisor’s Office

505 Van Ness Avenue, San Francisco, CA 94102

Please reference Cal Water’s Application 24-07-003 in any communications you have with the CPUC regarding
this matter.



Para mas informacion sobre este aviso, por favor llame al namero (530) 742-6911.

Notification of Application Filed by California Water Service to Increase Rates in 2026-2028
for the Marysville District (Application 24-07-003)

Why am I receiving this notice?
On July 8, 2024, California Water Service (Cal Water) filed its 2024 Infrastructure Improvement Plan, known as a
General Rate Case (GRC), Application (A.24-07-003) with the California Public Utilities Commission (CPUC).
As part of the application, Cal Water is requesting to increase rates to fund needed infrastructure improvements,
water system maintenance, water quality initiatives, safety measures, and business operations, as well as to adjust
for inflation. If the CPUC approves the application, forecasted costs will be recovered over a three-year period,
affecting your water bill no sooner than January 2026.

Why is Cal Water requesting this?
e Cal Water is required to file an application with the CPUC every three years so that water rates accurately

reflect the cost of providing safe, clean, reliable tap water to customers.

e This multi-year plan enables the utility to upgrade and modernize the water system through proactive
infrastructure improvements designed to keep water reliable for customers, make its communities safer,
prevent small problems from getting bigger and more expensive to fix, increase sustainability, and provide
high-quality service—both now and in the future.

e Some of the key projects Cal Water proposes in this cycle are to: replace approximately 5,676 feet of aging
water mains, make improvements to water treatment, rebuild an existing well, and develop additional water

supply.

How could this affect my water bill?
If Cal Water’s proposal is approved by the CPUC as filed, beginning in 2026, the average residential bill in the
Marysville District (with a 5/8°x3/4”” meter and using 5,236 gallons, or 7 Ccf*, per month) would increase by
approximately $3.23, or 6.9%, per month. These numbers do not include temporary surcharges and credits. Over
the course of the review process, which could take 18 months or more, some projects may be deferred or costs
adjusted. Final rates approved may be lower than what was proposed.

*] Cef = 748 gallons

Average Residential Customer Bill Increase

Customer Type Monthly Current Proposed 2026 Proposed 2027 Proposed 2028
P Usage Bill Bill Change Bill Change Bill Change

. . 7 Ccf (5,236 $46.83 $3.23 6.9% $5.80 11.6% | $6.41 11.5%

Residential
gallons)

Residential enrolled in 7 Ccf (5,236 $28.03 $2.68 9.6% $3.53 11.5% | $3.91 11.4%
Customer Assistance gallons)
Program

These adjustments to rates would allow for district revenue increases of $978,383 in 2026, $662,784 in 2027, and
$737,386 in 2028, which will offset the additional cost of needed infrastructure improvements, water system
maintenance, water quality initiatives, safety measures, business operations, and to adjust for inflation.

Proposed Revenue Request by Customer Type**

Current
Type of Service Provided Revenue Proposed 2026 Proposed 2027 Proposed 2028
. Revenue Increase Revenue Increase Revenue Increase
Requirement
Residential Metered Service $ 2,274,105|$ 497,580 21.9%|$ 321,841 11.6%|$ 355,792 11.5%
Nonresidential Metered Service* | $§ 2,178,351 |$ 476,725 21.9%|$ 338,336 12.7%|$ 378,335 12.6%

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and public
authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not equal total revenue




due to other revenue sources such as construction meter charges, fire protection services, and recycled water.

How does the rest of this process work?

This application will be assigned to a CPUC Administrative Law Judge, who will consider proposals and
evidence presented during the formal hearing process. The Administrative Law Judge will issue a proposed
decision that may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an
alternate decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed
and voted upon by the CPUC Commissioners at a public CPUC Voting Meeting.

Parties to the proceeding may review Cal Water's application, including the Public Advocates Office, which is an
independent consumer advocate within the CPUC that represents customers to obtain the lowest possible rate for
service consistent with reliable and safe service levels. For more information regarding the Public Advocates
Office, call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit PublicAdvocates.cpuc.ca.gov.

Where can I get more information?
Contact Cal Water:
Phone: (530) 742-6911
Email: infoMRL@calwater.com
Mail: 1720 North First Street, San Jose, CA 95112
A copy of the application and any related documents may also be reviewed at calwater.com/iip.

Contact CPUC:
Please visit apps.cpuc.ca.gov/c/A2407003 to submit a comment about this proceeding on the CPUC Docket
Card. Here you can also view documents and other public comments related to this proceeding. Your participation
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. If you have
questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at:

Phone: (866) 849-8390

Email: Public.Advisor@cpuc.ca.gov

Mail: CPUC Public Advisor’s Office

505 Van Ness Avenue, San Francisco, CA 94102

Please reference Cal Water’s Application 24-07-003 in any communications you have with the CPUC regarding
this matter.



Para mas informacion sobre este aviso, por favor llame al namero (530) 533-4034.

Notification of Application Filed by California Water Service to Increase Rates in 2026-2028
for the North Valley Region — Oroville Area (Application 24-07-003)

Why am I receiving this notice?

On July 8, 2024, California Water Service (Cal Water) filed its 2024 Infrastructure Improvement Plan, known as a
General Rate Case (GRC), Application (A.24-07-003) with the California Public Utilities Commission (CPUC).
As part of the application, Cal Water is requesting to increase rates to fund needed infrastructure improvements,
water system maintenance, water quality initiatives, safety measures, and business operations, as well as to adjust
for inflation. If the CPUC approves the application, forecasted costs will be recovered over a three-year period,
affecting your water bill no sooner than January 2026.

Why is Cal Water requesting this?

e Cal Water is required to file an application with the CPUC every three years so that water rates accurately
reflect the cost of providing safe, clean, reliable tap water to customers.

e This multi-year plan enables the utility to upgrade and modernize the water system through proactive
infrastructure improvements designed to keep water reliable for customers, make its communities safer,
prevent small problems from getting bigger and more expensive to fix, increase sustainability, and provide
high-quality service—both now and in the future.

e Some of the key projects Cal Water proposes in this cycle are to: replace approximately 8,861 feet of aging
water mains, upgrade a surface water treatment facility to support safety, and retrofit a storage tank for system
reliability.

How could this affect my water bill?

If Cal Water’s proposal is approved by the CPUC as filed, beginning in 2026, the average residential bill in the
North Valley Region’s Oroville area (with a 5/8”x3/4” meter and using 4,488 gallons, or 6 Ccf*, per month)
would increase by approximately $5.19, or 11.8%, per month. These numbers do not include temporary
surcharges and credits. Over the course of the review process, which could take 18 months or more, some projects
may be deferred or costs adjusted. Final rates approved may be lower than what was proposed.

*] Cef = 748 gallons

Average Residential Customer Bill Increase

Customer Type Monthly Current Proposed 2026 Proposed 2027 Proposed 2028
Usage Bill Bill Change Bill Change Bill Change
Residential 6 Ccf $43.81 $5.19 11.8% $2.25 4.6% $2.75 5.4%
(4,488 gallons)
Residential enrolled in 6 Ccf $23.66 $3.74 15.8% $1.27 4.6% $1.55 5.4%
Customer Assistance (4,488 gallons)
Program

These adjustments to rates would allow for area revenue increases of $1,506,544 in 2026, $642,340 in 2027, and
$768,466 in 2028, which will offset the additional cost of needed infrastructure improvements, water system
maintenance, water quality initiatives, safety measures, business operations, and to adjust for inflation.

Proposed Revenue Request by Customer Type**

Current
Type of Service Provided Revenue Proposed 2026 Proposed 2027 Proposed 2028
. Revenue Increase Revenue Increase Revenue Increase
Requirement
Residential Metered Service $  2,047,945|8 529,861 25.9%|$ 129,789 5.0% |$ 157,469 5.8%
Nonresidential Metered Service* | $ 3,628,481 |$ 943,751 26.0%|$ 262,928 5.8% |$ 315,148 6.5%

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and public
authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not equal total revenue




due to other revenue sources such as construction meter charges, fire protection services, and recycled water.

How does the rest of this process work?

This application will be assigned to a CPUC Administrative Law Judge, who will consider proposals and
evidence presented during the formal hearing process. The Administrative Law Judge will issue a proposed
decision that may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an
alternate decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed
and voted upon by the CPUC Commissioners at a public CPUC Voting Meeting.

Parties to the proceeding may review Cal Water's application, including the Public Advocates Office, which is an
independent consumer advocate within the CPUC that represents customers to obtain the lowest possible rate for
service consistent with reliable and safe service levels. For more information regarding the Public Advocates
Office, call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit PublicAdvocates.cpuc.ca.gov.

Where can I get more information?
Contact Cal Water:
Phone: (530) 533-4034
Email: infoORO@calwater.com
Mail: 1720 North First Street, San Jose, CA 95112
A copy of the application and any related documents may also be reviewed at calwater.com/iip.

Contact CPUC:
Please visit apps.cpuc.ca.gov/c/A2407003 to submit a comment about this proceeding on the CPUC Docket
Card. Here you can also view documents and other public comments related to this proceeding. Your participation
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. If you have
questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at:

Phone: (866) 849-8390

Email: Public.Advisor@cpuc.ca.gov

Mail: CPUC Public Advisor’s Office

505 Van Ness Avenue, San Francisco, CA 94102

Please reference Cal Water’s Application 24-07-003 in any communications you have with the CPUC regarding
this matter.



Para mas informacion sobre este aviso, por favor llame al namero (310) 257-1400.

Notification of Application Filed by California Water Service to Increase Rates in 2026-2028
for the Los Angeles County Region — Palos Verdes Area (Application 24-07-003)

Why am I receiving this notice?

On July 8, 2024, California Water Service (Cal Water) filed its 2024 Infrastructure Improvement Plan, known as a
General Rate Case (GRC), Application (A.24-07-003) with the California Public Utilities Commission (CPUC).
As part of the application, Cal Water is requesting to increase rates to fund needed infrastructure improvements,
water system maintenance, water quality initiatives, safety measures, and business operations, as well as to adjust
for inflation. If the CPUC approves the application, forecasted costs will be recovered over a three-year period,
affecting your water bill no sooner than January 2026.

Why is Cal Water requesting this?

e Cal Water is required to file an application with the CPUC every three years so that water rates accurately
reflect the cost of providing safe, clean, reliable tap water to customers.

e This multi-year plan enables the utility to upgrade and modernize the water system through proactive
infrastructure improvements designed to keep water reliable for customers, make its communities safer,
prevent small problems from getting bigger and more expensive to fix, increase sustainability, and provide
high-quality service—both now and in the future.

e Some of the key projects Cal Water proposes in this cycle are to: replace approximately 38,365 feet of aging
water mains, and make security enhancements to help protect the water system infrastructure.

How could this affect my water bill?

If Cal Water’s proposal is approved by the CPUC as filed, beginning in 2026, the average residential bill in the
Los Angeles County Region’s Palos Verdes area (with a 5/87x3/4” meter and using 8,229 gallons, or 11 Ccf*, per
month) would increase by approximately $5.88, or 6.5%, per month. These numbers do not include temporary
surcharges and credits. Over the course of the review process, which could take 18 months or more, some projects
may be deferred or costs adjusted. Final rates approved may be lower than what was proposed.

*] Ccf = 748 gallons

Average Residential Customer Bill Increase

Customer Trpe Monthly Current Proposed 2026 Proposed 2027 Proposed 2028
P Usage Bill Bill Change Bill Change Bill Change

. . 11 Cef $90.25 $5.88 6.5% $4.69 4.9% $5.97 5.9%

Residential
(8,229 gallons)

Residential enrolled in 11 Ccf $70.31 $2.21 3.1% $3.77 5.2% $4.77 6.3%
Customer Assistance (8,229 gallons)
Program

These adjustments to rates would allow for area revenue increases of $9,987,255 in 2026, $3,981,750 in 2027, and
$5,062,171 in 2028, which will offset the additional cost of needed infrastructure improvements, water system
maintenance, water quality initiatives, safety measures, business operations, and to adjust for inflation.

Proposed Revenue Request by Customer Type**

Current
Type of Service Provided Revenue Proposed 2026 Proposed 2027 Proposed 2028
. Revenue Increase Revenue Increase Revenue Increase
Requirement
Residential Metered Service $ 55,420,757 % 7,883,757 14.2%|$ 3,090,698 4.9% |$ 3,935,039 5.9%
Nonresidential Metered Service* | $ 14,205,716 |$ 1,906,690 13.4%|$ 831,461 5.2% |$ 1,054,077 6.2%

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and public
authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not equal total revenue
due to other revenue sources such as construction meter charges, fire protection services, and recycled water.




How does the rest of this process work?

This application will be assigned to a CPUC Administrative Law Judge, who will consider proposals and
evidence presented during the formal hearing process. The Administrative Law Judge will issue a proposed
decision that may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an
alternate decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed
and voted upon by the CPUC Commissioners at a public CPUC Voting Meeting.

Parties to the proceeding may review Cal Water's application, including the Public Advocates Office, which is an
independent consumer advocate within the CPUC that represents customers to obtain the lowest possible rate for
service consistent with reliable and safe service levels. For more information regarding the Public Advocates
Office, call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit PublicAdvocates.cpuc.ca.gov.

Where can I get more information?
Contact Cal Water:
Phone: (310) 257-1400
Email: infoRD@calwater.com
Mail: 1720 North First Street, San Jose, CA 95112
A copy of the application and any related documents may also be reviewed at calwater.com/iip.

Contact CPUC:
Please visit apps.cpuc.ca.gov/c/A2407003 to submit a comment about this proceeding on the CPUC Docket
Card. Here you can also view documents and other public comments related to this proceeding. Your participation
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. If you have
questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at:

Phone: (866) 849-8390

Email: Public.Advisor@cpuc.ca.gov

Mail: CPUC Public Advisor’s Office

505 Van Ness Avenue, San Francisco, CA 94102

Please reference Cal Water’s Application 24-07-003 in any communications you have with the CPUC regarding
this matter.



Para mas informacion sobre este aviso, por favor llame al namero (831) 757-3644.

Notification of Application Filed by California Water Service to Increase Rates in 2026-2028

for the Salinas Valley Region — Salinas Area (Application 24-07-003)

Why am I receiving this notice?
On July 8, 2024, California Water Service (Cal Water) filed its 2024 Infrastructure Improvement Plan, known as a
General Rate Case (GRC), Application (A.24-07-003) with the California Public Utilities Commission (CPUC).
As part of the application, Cal Water is requesting to increase rates to fund needed infrastructure improvements,
water system maintenance, water quality initiatives, safety measures, and business operations, as well as to adjust
for inflation. If the CPUC approves the application, forecasted costs will be recovered over a three-year period,
affecting your water bill no sooner than January 2026.

Why is Cal Water requesting this?
e Cal Water is required to file an application with the CPUC every three years so that water rates accurately
reflect the cost of providing safe, clean, reliable tap water to customers.
e This multi-year plan enables the utility to upgrade and modernize the water system through proactive
infrastructure improvements designed to keep water reliable for customers, make its communities safer,
prevent small problems from getting bigger and more expensive to fix, increase sustainability, and provide
high-quality service—both now and in the future.
e Some of the key projects Cal Water proposes in this cycle are to: replace approximately 28,191 feet of aging
water mains, construct three new wells to augment water supply, and upgrade existing water treatment sites.

How could this affect my water bill?
If Cal Water’s proposal is approved by the CPUC as filed, beginning in 2026, the average residential bill in the
Salinas Valley Region’s Salinas area (with a 5/8”x3/4” meter and using 5,236 gallons, or 7 Ccf*, per month)
would increase by approximately $6.61, or 14.7%, per month. These numbers do not include temporary
surcharges and credits. Over the course of the review process, which could take 18 months or more, some projects
may be deferred or costs adjusted. Final rates approved may be lower than what was proposed.

*] Ccf = 748 gallons

Average Residential Customer Bill Increase

Customer Type Monthly Current Proposed 2026 Proposed 2027 Proposed 2028
Usage Bill Bill Change Bill Change Bill Change
Residential 7 Ccf $45.04 $6.61 14.7% $5.22 10.1% $5.91 10.4%
(5,236 gallons)
Residential enrolled in 7 Ccf $28.09 $3.59 12.8% $3.21 10.1% $3.63 10.4%
Customer Assistance (5,236 gallons)
Program

These adjustments to rates would allow for area revenue increases of $10,101,982 in 2026, $5,647,294 in 2027,
and $6,395,296 in 2028, which will offset the additional cost of needed infrastructure improvements, water
system maintenance, water quality initiatives, safety measures, business operations, and to adjust for inflation.

Proposed Revenue Request by Customer Type**

Current
Type of Service Provided Revenue Proposed 2026 Proposed 2027 Proposed 2028
. Revenue Increase Revenue Increase Revenue Increase
Requirement
Residential Metered Service $ 23816,193 |$ 5,406,901 22.7%($2,923,172 10.0%|$ 3,305,288 10.3%
Nonresidential Metered Service* | $ 20,472,093 | $ 4,647,193  22.7%|$ 2,685,863  10.7%|$ 3,050,094 11.0%

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and public
authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not equal total revenue




due to other revenue sources such as construction meter charges, fire protection services, and recycled water.

How does the rest of this process work?

This application will be assigned to a CPUC Administrative Law Judge, who will consider proposals and
evidence presented during the formal hearing process. The Administrative Law Judge will issue a proposed
decision that may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an
alternate decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed
and voted upon by the CPUC Commissioners at a public CPUC Voting Meeting.

Parties to the proceeding may review Cal Water's application, including the Public Advocates Office, which is an
independent consumer advocate within the CPUC that represents customers to obtain the lowest possible rate for
service consistent with reliable and safe service levels. For more information regarding the Public Advocates
Office, call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit PublicAdvocates.cpuc.ca.gov.

Where can I get more information?
Contact Cal Water:
Phone: (831) 757-3644
Email: infoSLN@calwater.com
Mail: 1720 North First Street, San Jose, CA 95112
A copy of the application and any related documents may also be reviewed at calwater.com/iip.

Contact CPUC:
Please visit apps.cpuc.ca.gov/c/A2407003 to submit a comment about this proceeding on the CPUC Docket
Card. Here you can also view documents and other public comments related to this proceeding. Your participation
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. If you have
questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at:

Phone: (866) 849-8390

Email: Public.Advisor@cpuc.ca.gov

Mail: CPUC Public Advisor’s Office

505 Van Ness Avenue, San Francisco, CA 94102

Please reference Cal Water’s Application 24-07-003 in any communications you have with the CPUC regarding
this matter.



Para mas informacion sobre este aviso, por favor llame al namero (559) 896-4546.

Notification of Application Filed by California Water Service to Increase Rates in 2026-2028
for the Selma District (Application 24-07-003)

Why am I receiving this notice?

On July 8, 2024, California Water Service (Cal Water) filed its 2024 Infrastructure Improvement Plan, known as a
General Rate Case (GRC), Application (A.24-07-003) with the California Public Utilities Commission (CPUC).
As part of the application, Cal Water is requesting to increase rates to fund needed infrastructure improvements,
water system maintenance, water quality initiatives, safety measures, and business operations, as well as to adjust
for inflation. If the CPUC approves the application, forecasted costs will be recovered over a three-year period,
affecting your water bill no sooner than January 2026.

Why is Cal Water requesting this?

e Cal Water is required to file an application with the CPUC every three years so that water rates accurately
reflect the cost of providing safe, clean, reliable tap water to customers.

e This multi-year plan enables the utility to upgrade and modernize the water system through proactive
infrastructure improvements designed to keep water reliable for customers, make its communities safer,
prevent small problems from getting bigger and more expensive to fix, increase sustainability, and provide
high-quality service—both now and in the future.

e Some of the key projects Cal Water proposes in this cycle are to: replace approximately 7,100 feet of aging
water mains, build a new well to increase water supply, and purchase land for a new well site to meet demand.

How could this affect my water bill?

If Cal Water’s proposal is approved by the CPUC as filed, beginning in 2026, the average residential bill in the
Selma District (with a 5/8”x3/4”” meter and using 8,977 gallons, or 12 Ccf*, per month) would increase by
approximately $6.09, or 14.3%, per month. These numbers do not include temporary surcharges and credits. Over
the course of the review process, which could take 18 months or more, some projects may be deferred or costs
adjusted. Final rates approved may be lower than what was proposed.

*] Ccf = 748 gallons

Average Residential Customer Bill Increase

Customer Type Monthly Current Proposed 2026 Proposed 2027 Proposed 2028
Usage Bill Bill Change Bill Change Bill Change
12 Cef $42.58 $6.09 14.3% $4.66 9.6% $5.73 10.7%
Residential (8,977
gallons)
Residential enrolled in 12 Cef $30.93 $3.67 11.9% $3.40 9.8% $4.18 11.0%
Customer Assistance (8,977
Program gallons)

These adjustments to rates would allow for district revenue increases of $1,617,816 in 2026, $692,891 in 2027,
and $851,255 in 2028, which will offset the additional cost of needed infrastructure improvements, water system
maintenance, water quality initiatives, safety measures, business operations, and to adjust for inflation.

Proposed Revenue Request by Customer Type**

Current
Type of Service Provided Revenue Proposed 2026 Proposed 2027 Proposed 2028
. Revenue Increase Revenue Increase Revenue Increase
Requirement
Residential Metered Service $ 4,166,095 |$ 772,677 18.5%|$ 472,084 9.6% |$ 580,014 10.7%
INonresidential Metered Service®* | $§ 1,827,318 |$ 338,881 18.5%|$ 215,859 10.0%|$ 265438 11.1%

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and public




authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not equal total revenue
due to other revenue sources such as construction meter charges, fire protection services, and recycled water.

How does the rest of this process work?

This application will be assigned to a CPUC Administrative Law Judge, who will consider proposals and
evidence presented during the formal hearing process. The Administrative Law Judge will issue a proposed
decision that may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an
alternate decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed
and voted upon by the CPUC Commissioners at a public CPUC Voting Meeting.

Parties to the proceeding may review Cal Water's application, including the Public Advocates Office, which is an
independent consumer advocate within the CPUC that represents customers to obtain the lowest possible rate for
service consistent with reliable and safe service levels. For more information regarding the Public Advocates
Office, call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit PublicAdvocates.cpuc.ca.gov.

Where can I get more information?
Contact Cal Water:
Phone: (559) 896-4546
Email: infoSEL@calwater.com
Mail: 1720 North First Street, San Jose, CA 95112
A copy of the application and any related documents may also be reviewed at calwater.com/iip.

Contact CPUC:
Please visit apps.cpuc.ca.gov/c/A2407003 to submit a comment about this proceeding on the CPUC Docket
Card. Here you can also view documents and other public comments related to this proceeding. Your participation
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. If you have
questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at:

Phone: (866) 849-8390

Email: Public.Advisor@cpuc.ca.gov

Mail: CPUC Public Advisor’s Office

505 Van Ness Avenue, San Francisco, CA 94102

Please reference Cal Water’s Application 24-07-003 in any communications you have with the CPUC regarding
this matter.



Para mas informacion sobre este aviso, por favor llame al namero (310) 257-1400.

Notification of Application Filed by California Water Service to Increase Rates in 2026-2028
for the South Bay Region (Application 24-07-003)

Why am I receiving this notice?

On July 8, 2024, California Water Service (Cal Water) filed its 2024 Infrastructure Improvement Plan, known as a
General Rate Case (GRC), Application (A.24-07-003) with the California Public Utilities Commission (CPUC).
As part of the application, Cal Water is requesting to increase rates to fund needed infrastructure improvements,
water system maintenance, water quality initiatives, safety measures, and business operations, as well as to adjust
for inflation. If the CPUC approves the application, forecasted costs will be recovered over a three-year period,
affecting your water bill no sooner than January 2026.

Why is Cal Water requesting this?

e Cal Water is required to file an application with the CPUC every three years so that water rates accurately
reflect the cost of providing safe, clean, reliable tap water to customers.

e This multi-year plan enables the utility to upgrade and modernize the water system through proactive
infrastructure improvements designed to keep water reliable for customers, make its communities safer,
prevent small problems from getting bigger and more expensive to fix, increase sustainability, and provide
high-quality service—both now and in the future.

e Some of the key projects Cal Water proposes in this cycle are to: replace approximately 5,421 feet of aging
water mains, make seismic retrofits to withstand earthquakes, and upgrade the surface water intake to enhance
water supply.

How could this affect my water bill?

If Cal Water’s proposal is approved by the CPUC as filed, beginning in 2026, the average residential bill in the
South Bay Region (with a 5/8”x3/4” meter and using 5,236 gallons, or 7 Ccf*, per month) would increase by
approximately -$0.34, or -0.8%, per month. These numbers do not include temporary surcharges and credits. Over
the course of the review process, which could take 18 months or more, some projects may be deferred or costs
adjusted. Final rates approved may be lower than what was proposed.

*] Cef = 748 gallons

Average Residential Customer Bill Increase

Customer Type Monthly Current Proposed 2026 Proposed 2027 Proposed 2028
P Usage Bill Bill Change Bill Change Bill Change

e 7 Ccf (5,236 $44.17 ($0.34) -0.8% $2.92 6.7% $3.05 6.5%

Residential
gallons)

Residential enrolled in 7 Cef (5,236 $30.68 (30.85)  -2.8% $1.95 6.5% $2.07 6.5%
Customer Assistance gallons)
Program

These adjustments to rates would allow for district revenue increases of $7,664,542 in 2026, $8,239,065 in 2027,
and $8,789,691 in 2028, which will offset the additional cost of needed infrastructure improvements, water
system maintenance, water quality initiatives, safety measures, business operations, and to adjust for inflation.

Proposed Revenue Request by Customer Type**

Current
Type of Service Provided Revenue Proposed 2026 Proposed 2027 Proposed 2028
. Revenue Increase Revenue Increase Revenue Increase
Requirement
Residential Metered Service $ 45,352,169 |$ 3,054,764 6.7% |$3,178,745 6.6% |$3,391,788  6.6%
Nonresidential Metered Service* | $ 60,270,932 $ 2,980,729 4.9% |$3,929,161 6.2% |$4,428.292 6.6%
Recycled Metered Service $ 9,883,915(%$ 1,525,939 15.4%|$ 1,063,845 9.3% |$ 898,638 7.2%




*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and public
authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not equal total revenue
due to other revenue sources such as construction meter charges, fire protection services, and recycled water.

How does the rest of this process work?

This application will be assigned to a CPUC Administrative Law Judge, who will consider proposals and
evidence presented during the formal hearing process. The Administrative Law Judge will issue a proposed
decision that may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an
alternate decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed
and voted upon by the CPUC Commissioners at a public CPUC Voting Meeting.

Parties to the proceeding may review Cal Water's application, including the Public Advocates Office, which is an
independent consumer advocate within the CPUC that represents customers to obtain the lowest possible rate for
service consistent with reliable and safe service levels. For more information regarding the Public Advocates
Office, call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit PublicAdvocates.cpuc.ca.gov.

Where can I get more information?
Contact Cal Water:
Phone: (310) 257-1400
Email: infoRD@calwater.com
Mail: 1720 North First Street, San Jose, CA 95112
A copy of the application and any related documents may also be reviewed at calwater.com/iip.

Contact CPUC:
Please visit apps.cpuc.ca.gov/c/A2407003 to submit a comment about this proceeding on the CPUC Docket
Card. Here you can also view documents and other public comments related to this proceeding. Your participation
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. If you have
questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at:

Phone: (866) 849-8390

Email: Public.Advisor@cpuc.ca.gov

Mail: CPUC Public Advisor’s Office

505 Van Ness Avenue, San Francisco, CA 94102

Please reference Cal Water’s Application 24-07-003 in any communications you have with the CPUC regarding
this matter.



Para mas informacion sobre este aviso, por favor llame al namero (209) 547-7900.

Notification of Application Filed by California Water Service to Increase Rates in 2026-2028
for the Stockton District (Application 24-07-003)

Why am I receiving this notice?

On July 8, 2024, California Water Service (Cal Water) filed its 2024 Infrastructure Improvement Plan, known as a
General Rate Case (GRC), Application (A.24-07-003) with the California Public Utilities Commission (CPUC).
As part of the application, Cal Water is requesting to increase rates to fund needed infrastructure improvements,
water system maintenance, water quality initiatives, safety measures, and business operations, as well as to adjust
for inflation. If the CPUC approves the application, forecasted costs will be recovered over a three-year period,
affecting your water bill no sooner than January 2026.

Why is Cal Water requesting this?

e Cal Water is required to file an application with the CPUC every three years so that water rates accurately
reflect the cost of providing safe, clean, reliable tap water to customers.

e This multi-year plan enables the utility to upgrade and modernize the water system through proactive
infrastructure improvements designed to keep water reliable for customers, make its communities safer,
prevent small problems from getting bigger and more expensive to fix, increase sustainability, and provide
high-quality service—both now and in the future.

e Some of the key projects Cal Water proposes in this cycle are to: replace approximately 88,405 feet of aging
water mains, install a new generator, upgrade a storage tank to extend its life, and rebuild a well to help keep
supply reliable.

How could this affect my water bill?

If Cal Water’s proposal is approved by the CPUC as filed, beginning in 2026, the average residential bill in the
Stockton District (with a 5/8”x3/4” meter and using 5,236 gallons, or 7 Ccf*, per month) would increase by
approximately $4.55, or 9.3%, per month. These numbers do not include temporary surcharges and credits. Over
the course of the review process, which could take 18 months or more, some projects may be deferred or costs
adjusted. Final rates approved may be lower than what was proposed.

*] Cef = 748 gallons

Average Residential Customer Bill Increase

Customer Type Monthly Current Proposed 2026 Proposed 2027 Proposed 2028
Usage Bill Bill Change Bill Change Bill Change
Residential 7 Ccf (5,236 $49.12 $4.55 9.3% $3.72 6.9% $4.05 7.1%
gallons)
Residential enrolled in 7 Ccef (5,236 $32.50 $2.31 7.1% $2.45 7.0% $2.67 7.2%
Customer Assistance gallons)
Program

These adjustments to rates would allow for district revenue increases of $10,354,958 in 2026, $5,462,031 in 2027,
and $5,944,653 in 2028, which will offset the additional cost of needed infrastructure improvements, water
system maintenance, water quality initiatives, safety measures, business operations, and to adjust for inflation.

Proposed Revenue Request by Customer Type**

Current
Type of Service Provided Revenue Proposed 2026 Proposed 2027 Proposed 2028
. Revenue Increase Revenue Increase Revenue Increase
Requirement

Residential Metered Service $ 38,494,408 |$ 5,954,424 15.5%)|$ 3,113,295 7.0% |$ 3,388,305 7.1%

Nonresidential Metered Service* | $ 28,099,121 |$ 4,345,131  15.5%]$ 2,305,075 7.1% |$ 2,510,066 7.2%

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and public



authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not equal total revenue
due to other revenue sources such as construction meter charges, fire protection services, and recycled water.

How does the rest of this process work?

This application will be assigned to a CPUC Administrative Law Judge, who will consider proposals and
evidence presented during the formal hearing process. The Administrative Law Judge will issue a proposed
decision that may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an
alternate decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed
and voted upon by the CPUC Commissioners at a public CPUC Voting Meeting.

Parties to the proceeding may review Cal Water's application, including the Public Advocates Office, which is an
independent consumer advocate within the CPUC that represents customers to obtain the lowest possible rate for
service consistent with reliable and safe service levels. For more information regarding the Public Advocates
Office, call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit PublicAdvocates.cpuc.ca.gov.

Where can I get more information?
Contact Cal Water:
Phone: (209) 547-7900
Email: infoSTK@calwater.com
Mail: 1720 North First Street, San Jose, CA 95112
A copy of the application and any related documents may also be reviewed at calwater.com/iip.

Contact CPUC:
Please visit apps.cpuc.ca.gov/c/A2407003 to submit a comment about this proceeding on the CPUC Docket
Card. Here you can also view documents and other public comments related to this proceeding. Your participation
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. If you have
questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at:

Phone: (866) 849-8390

Email: Public.Advisor@cpuc.ca.gov

Mail: CPUC Public Advisor’s Office

505 Van Ness Avenue, San Francisco, CA 94102

Please reference Cal Water’s Application 24-07-003 in any communications you have with the CPUC regarding
this matter.



Para mas informacion sobre este aviso, por favor llame al namero (707) 424-2575.

Notification of Application Filed by California Water Service to Increase Rates in 2026-2028
for the Travis District (Application 24-07-003)

Why am I receiving this notice?
On July 8, 2024, California Water Service (Cal Water) filed its 2024 Infrastructure Improvement Plan, known as a
General Rate Case (GRC), Application (A.24-07-003) with the California Public Utilities Commission (CPUC).
As part of the application, Cal Water is requesting to increase rates to fund needed infrastructure improvements,
water system maintenance, water quality initiatives, safety measures, and business operations, as well as to adjust
for inflation. If the CPUC approves the application, forecasted costs will be recovered over a three-year period,
affecting your water bill no sooner than January 2026.

Why is Cal Water requesting this?

e Cal Water is required to file an application with the CPUC every three years so that water rates accurately
reflect the cost of providing safe, clean, reliable tap water to customers.

e This multi-year plan enables the utility to upgrade and modernize the water system through proactive
infrastructure improvements designed to keep water reliable for customers, make its communities safer,
prevent small problems from getting bigger and more expensive to fix, increase sustainability, and provide
high-quality service—both now and in the future.

How could this affect my water bill?
If Cal Water’s proposal is approved by the CPUC as filed, beginning in 2026, the average bill for the Travis
District would increase by approximately $6.45, or 8.7%, per month. These numbers do not include temporary
surcharges and credits. Over the course of the review process, which could take 18 months or more, some projects

may be deferred or costs adjusted. Final rates approved may be lower than what was proposed.

Bill Increase

Current Proposed 2026 Proposed 2027 Proposed 2028
Customer Bill Bill Change Bill Change Bill Change
Flat Rate $272,751.66 | $88,856.54 32.6% | $50,032.47 13.8% | $53,876.30 13.1%

These adjustments to rates would allow for district revenue increases of $1,066,017 in 2026, $600,390 in 2027,
and $646,516 in 2028, which will offset the additional cost of needed infrastructure improvements, water system
maintenance, water quality initiatives, safety measures, business operations, and to adjust for inflation.

How does the rest of this process work?
This application will be assigned to a CPUC Administrative Law Judge, who will consider proposals and
evidence presented during the formal hearing process. The Administrative Law Judge will issue a proposed
decision that may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an
alternate decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed
and voted upon by the CPUC Commissioners at a public CPUC Voting Meeting.

Parties to the proceeding may review Cal Water's application, including the Public Advocates Office, which is an
independent consumer advocate within the CPUC that represents customers to obtain the lowest possible rate for
service consistent with reliable and safe service levels. For more information regarding the Public Advocates
Office, call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit PublicAdvocates.cpuc.ca.gov.

(more on back)




Where can I get more information?
Contact Cal Water:
Phone: (707) 424-2575
Email: infoTAB@calwater.com
Mail: 1720 North First Street, San Jose, CA 95112
A copy of the application and any related documents may also be reviewed at calwater.com/iip.

Contact CPUC:
Please visit apps.cpuc.ca.gov/c/A2407003 to submit a comment about this proceeding on the CPUC Docket
Card. Here you can also view documents and other public comments related to this proceeding. Your participation
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. If you have
questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at:

Phone: (866) 849-8390

Email: Public.Advisor@cpuc.ca.gov

Mail: CPUC Public Advisor’s Office

505 Van Ness Avenue, San Francisco, CA 94102

Please reference Cal Water’s Application 24-07-003 in any communications you have with the CPUC regarding
this matter.



Para mas informacion sobre este aviso, por favor llame al namero (559) 624-1600.

Notification of Application Filed by California Water Service to Increase Rates in 2026-2028
for the Visalia District (Application 24-07-003)

Why am I receiving this notice?

On July 8, 2024, California Water Service (Cal Water) filed its 2024 Infrastructure Improvement Plan, known as a
General Rate Case (GRC), Application (A.24-07-003) with the California Public Utilities Commission (CPUC).
As part of the application, Cal Water is requesting to increase rates to fund needed infrastructure improvements,
water system maintenance, water quality initiatives, safety measures, and business operations, as well as to adjust
for inflation. If the CPUC approves the application, forecasted costs will be recovered over a three-year period,
affecting your water bill no sooner than January 2026.

Why is Cal Water requesting this?

e Cal Water is required to file an application with the CPUC every three years so that water rates accurately
reflect the cost of providing safe, clean, reliable tap water to customers.

e This multi-year plan enables the utility to upgrade and modernize the water system through proactive
infrastructure improvements designed to keep water reliable for customers, make its communities safer,
prevent small problems from getting bigger and more expensive to fix, increase sustainability, and provide
high-quality service—both now and in the future.

e Some of the key projects Cal Water proposes in this cycle are to: replace approximately 48,965 feet of aging
water mains, rebuild two wells to improve supply, and install new treatment to keep providing safe, clean
water.

How could this affect my water bill?

If Cal Water’s proposal is approved by the CPUC as filed, beginning in 2026, the average residential bill in the
Visalia District (with a 5/8”x3/4” meter and using 8,229 gallons, or 11 Ccf*, per month) would increase by
approximately $7.50, or 29.7%, per month. These numbers do not include temporary surcharges and credits. Over
the course of the review process, which could take 18 months or more, some projects may be deferred or costs
adjusted. Final rates approved may be lower than what was proposed.

*] Cef = 748 gallons

Average Residential Customer Bill Increase

Customer Type Monthly Current Proposed 2026 Proposed 2027 Proposed 2028
Usage Bill Bill Change Bill Change Bill Change
Residential 11 Cef $25.30 $7.50 29.7% $3.11 9.5% $3.56 9.9%
(8,229 gallons)
Residential enrolled in 11 Ccf $17.13 $5.64 32.9% $2.18 9.6% $2.49 10.0%
Customer Assistance (8,229 gallons)
Program

These adjustments to rates would allow for district revenue increases of $10,727,017 in 2026, $4,686,296 in 2027,
and $5,373,430 in 2028, which will offset the additional cost of needed infrastructure improvements, water
system maintenance, water quality initiatives, safety measures, business operations, and to adjust for inflation.

Proposed Revenue Request by Customer Type**

Current
Type of Service Provided Revenue
Requirement

Proposed 2026 Proposed 2027 Proposed 2028
Revenue Increase Revenue Increase Revenue Increase

Residential Metered Service $ 21,877,515]8 7,045,662  32.2%)|$ 3,085,207  10.7%|$ 3,539,801 11.1%

Nonresidential Metered Service* | $ 11,273,151 |$ 3,630,210  32.2%)|$ 1,550,605  10.4%|$ 1,779,256  10.8%

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and public



authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not equal total revenue
due to other revenue sources such as construction meter charges, fire protection services, and recycled water.

How does the rest of this process work?

This application will be assigned to a CPUC Administrative Law Judge, who will consider proposals and
evidence presented during the formal hearing process. The Administrative Law Judge will issue a proposed
decision that may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an
alternate decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed
and voted upon by the CPUC Commissioners at a public CPUC Voting Meeting.

Parties to the proceeding may review Cal Water's application, including the Public Advocates Office, which is an
independent consumer advocate within the CPUC that represents customers to obtain the lowest possible rate for
service consistent with reliable and safe service levels. For more information regarding the Public Advocates
Office, call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit PublicAdvocates.cpuc.ca.gov.

Where can I get more information?
Contact Cal Water:
Phone: (559) 624-1600
Email: infoVIS@calwater.com
Mail: 1720 North First Street, San Jose, CA 95112
A copy of the application and any related documents may also be reviewed at calwater.com/iip.

Contact CPUC:
Please visit apps.cpuc.ca.gov/c/A2407003 to submit a comment about this proceeding on the CPUC Docket
Card. Here you can also view documents and other public comments related to this proceeding. Your participation
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. If you have
questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at:

Phone: (866) 849-8390

Email: Public.Advisor@cpuc.ca.gov

Mail: CPUC Public Advisor’s Office

505 Van Ness Avenue, San Francisco, CA 94102

Please reference Cal Water’s Application 24-07-003 in any communications you have with the CPUC regarding
this matter.



Para mas informacion sobre este aviso, por favor llame al namero (805) 497-2757.

Notification of Application Filed by California Water Service to Increase Rates in 2026-2028
for the Westlake District (Application 24-07-003)

Why am I receiving this notice?

On July 8, 2024, California Water Service (Cal Water) filed its 2024 Infrastructure Improvement Plan, known as a
General Rate Case (GRC), Application (A.24-07-003) with the California Public Utilities Commission (CPUC).
As part of the application, Cal Water is requesting to increase rates to fund needed infrastructure improvements,
water system maintenance, water quality initiatives, safety measures, and business operations, as well as to adjust
for inflation. If the CPUC approves the application, forecasted costs will be recovered over a three-year period,
affecting your water bill no sooner than January 2026.

Why is Cal Water requesting this?

e Cal Water is required to file an application with the CPUC every three years so that water rates accurately
reflect the cost of providing safe, clean, reliable tap water to customers.

e This multi-year plan enables the utility to upgrade and modernize the water system through proactive
infrastructure improvements designed to keep water reliable for customers, make its communities safer,
prevent small problems from getting bigger and more expensive to fix, increase sustainability, and provide
high-quality service—both now and in the future.

e Some of the key projects Cal Water proposes in this cycle include: replace approximately 5,430 feet of aging
water mains, add security enhancements to protect the water system, and install advanced metering to support
conservation and improve efficiency.

How could this affect my water bill?

If Cal Water’s proposal is approved by the CPUC as filed, beginning in 2026, the average residential bill in the
Westlake District (with a 5/8”°x3/4” meter and using 7,481 gallons, or 10 Ccf*, per month) would increase by
approximately $10.35, or 15.2%, per month. These numbers do not include temporary surcharges and credits.
Over the course of the review process, which could take 18 months or more, some projects may be deferred or
costs adjusted. Final rates approved may be lower than what was proposed.

*] Cef = 748 gallons

Average Residential Customer Bill Increase

Customer Type Monthly Current Proposed 2026 Proposed 2027 Proposed 2028
Usage Bill Bill Change Bill Change Bill Change

. . 10 Cef $68.18 $10.35 15.2% $3.79 4.8% $4.21 5.1%

Residential
(7,481 gallons)

Residential enrolled in 10 Cef $51.00 $2.95 5.8% $2.71 5.0% $2.85 5.0%
Customer Assistance (7,481 gallons)
Program

These adjustments to rates would allow for district revenue increases of $4,447,138 in 2026, $1,114,479 in 2027,
and $1,477,021 in 2028, which will offset the additional cost of needed infrastructure improvements, water
system maintenance, water quality initiatives, safety measures, business operations, and to adjust for inflation.

Proposed Revenue Request by Customer Type**

Current
Type of Service Provided Revenue
Requirement

Proposed 2026 Proposed 2027 Proposed 2028
Revenue Increase Revenue Increase Revenue Increase

Residential Metered Service $ 14,590,389 |$ 3,003,051 20.6%|$ 731,321 4.2% |$§ 934,187 5.1%

Nonresidential Metered Service* | $ 5,807,318 |$ 1,195,579  20.6%|$ 361,210 5.2% |$§ 460,077 6.2%

Recycled Metered Service $ 1,172,131 |$ 240,950 20.6%|$ 16,403 12% |$ 77,544 5.4%




*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and public
authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not equal total revenue
due to other revenue sources such as construction meter charges, fire protection services, and recycled water.

How does the rest of this process work?

This application will be assigned to a CPUC Administrative Law Judge, who will consider proposals and
evidence presented during the formal hearing process. The Administrative Law Judge will issue a proposed
decision that may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an
alternate decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed
and voted upon by the CPUC Commissioners at a public CPUC Voting Meeting.

Parties to the proceeding may review Cal Water's application, including the Public Advocates Office, which is an
independent consumer advocate within the CPUC that represents customers to obtain the lowest possible rate for
service consistent with reliable and safe service levels. For more information regarding the Public Advocates
Office, call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit PublicAdvocates.cpuc.ca.gov.

Where can I get more information?
Contact Cal Water:
Phone: (805) 497-2757
Email: infoWLK@calwater.com
Mail: 1720 North First Street, San Jose, CA 95112
A copy of the application and any related documents may also be reviewed at calwater.com/iip.

Contact CPUC:
Please visit apps.cpuc.ca.gov/c/A2407003 to submit a comment about this proceeding on the CPUC Docket
Card. Here you can also view documents and other public comments related to this proceeding. Your participation
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. If you have
questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at:

Phone: (866) 849-8390

Email: Public.Advisor@cpuc.ca.gov

Mail: CPUC Public Advisor’s Office

505 Van Ness Avenue, San Francisco, CA 94102

Please reference Cal Water’s Application 24-07-003 in any communications you have with the CPUC regarding
this matter.



Para mas informacion sobre este aviso, por favor llame al namero (530) 934-4735.

Notification of Application Filed by California Water Service to Increase Rates in 2026-2028
for the Willows District (Application 24-07-003)

Why am I receiving this notice?

On July 8, 2024, California Water Service (Cal Water) filed its 2024 Infrastructure Improvement Plan, known as a
General Rate Case (GRC), Application (A.24-07-003) with the California Public Utilities Commission (CPUC).
As part of the application, Cal Water is requesting to increase rates to fund needed infrastructure improvements,
water system maintenance, water quality initiatives, safety measures, and business operations, as well as to adjust
for inflation. If the CPUC approves the application, forecasted costs will be recovered over a three-year period,
affecting your water bill no sooner than January 2026.

Why is Cal Water requesting this?

e Cal Water is required to file an application with the CPUC every three years so that water rates accurately
reflect the cost of providing safe, clean, reliable tap water to customers.

e This multi-year plan enables the utility to upgrade and modernize the water system through proactive
infrastructure improvements designed to keep water reliable for customers, make its communities safer,
prevent small problems from getting bigger and more expensive to fix, increase sustainability, and provide
high-quality service—both now and in the future.

e Some of the key projects Cal Water proposes in this cycle include: replace approximately 4,984 feet of aging
water mains, upgrade water storage, and install water treatment on a well to keep providing safe, clean water.

How could this affect my water bill?

If Cal Water’s proposal is approved by the CPUC as filed, beginning in 2026, the average residential bill in the
Willows District (with a 5/8”x3/4” meter and using 5,236 gallons, or 7 Ccf*, per month) would increase by
approximately $4.53, or 8.4%, per month. These numbers do not include temporary surcharges and credits. Over
the course of the review process, which could take 18 months or more, some projects may be deferred or costs
adjusted. Final rates approved may be lower than what was proposed.

*] Ccf = 748 gallons

Average Residential Customer Bill Increase

Customer Type Monthly Current Proposed 2026 Proposed 2027 Proposed 2028
Usage Bill Bill Change Bill Change Bill Change
Residential 7 Ccf $54.18 $4.53 8.4% $4.23 7.2% $5.01 8.0%
(5,236 gallons)
Residential enrolled in 7 Cef $32.91 $2.87 8.7% $2.59 7.2% $3.07 8.0%
Customer Assistance (5,236 gallons)
Program

These adjustments to rates would allow for district revenue increases of $744,204 in 2026, $315,619 in 2027, and
$372,872 in 2028, which will offset the additional cost of needed infrastructure improvements, water system
maintenance, water quality initiatives, safety measures, business operations, and to adjust for inflation.

Proposed Revenue Request by Customer Type**

Current
Type of Service Provided Revenue
Requirement

Proposed 2026 Proposed 2027 Proposed 2028
Revenue Increase Revenue Increase Revenue Increase

Residential Metered Service $  1,996,035|8 445,782 22.3%|$ 178,670 7.3% |$ 211,806 8.1%

Nonresidential Metered Service* | $ 1,327,108 |$ 296,390 22.3%|$ 131,211 8.1% |$§ 155,170 8.8%

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and public
authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not equal total revenue



due to other revenue sources such as construction meter charges, fire protection services, and recycled water.

How does the rest of this process work?

This application will be assigned to a CPUC Administrative Law Judge, who will consider proposals and
evidence presented during the formal hearing process. The Administrative Law Judge will issue a proposed
decision that may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an
alternate decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed
and voted upon by the CPUC Commissioners at a public CPUC Voting Meeting.

Parties to the proceeding may review Cal Water's application, including the Public Advocates Office, which is an
independent consumer advocate within the CPUC that represents customers to obtain the lowest possible rate for
service consistent with reliable and safe service levels. For more information regarding the Public Advocates
Office, call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit PublicAdvocates.cpuc.ca.gov.

Where can I get more information?
Contact Cal Water:
Phone: (530) 934-4735
Email: infoWIL@calwater.com
Mail: 1720 North First Street, San Jose, CA 95112
A copy of the application and any related documents may also be reviewed at calwater.com/iip.

Contact CPUC:
Please visit apps.cpuc.ca.gov/c/A2407003 to submit a comment about this proceeding on the CPUC Docket
Card. Here you can also view documents and other public comments related to this proceeding. Your participation
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. If you have
questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at:

Phone: (866) 849-8390

Email: Public.Advisor@cpuc.ca.gov

Mail: CPUC Public Advisor’s Office

505 Van Ness Avenue, San Francisco, CA 94102

Please reference Cal Water’s Application 24-07-003 in any communications you have with the CPUC regarding
this matter.



Para mas informacion sobre este aviso, por favor llame al namero (707) 678-5928.

Notification of Application Filed by California Water Service to Increase Rates in 2026-2028
for the Dixon District (Application 24-07-003)

Why am I receiving this notice?

On July 8, 2024, California Water Service (Cal Water) filed its 2024 Infrastructure Improvement Plan, known as a General
Rate Case (GRC), Application (A.24-07-003) with the California Public Utilities Commission (CPUC). As part of the
application, Cal Water is requesting to increase rates to fund needed infrastructure improvements, water system maintenance,
water quality initiatives, safety measures, and business operations, as well as to adjust for inflation. If the CPUC approves the
application, forecasted costs will be recovered over a three-year period, affecting your water bill no sooner than January
2026.

Why is Cal Water requesting this?

e (Cal Water is required to file an application with the CPUC every three years so that water rates accurately reflect the cost
of providing safe, clean, reliable tap water to customers.

e This multi-year plan enables the utility to upgrade and modernize the water system through proactive infrastructure
improvements designed to keep water reliable for customers, make its communities safer, prevent small problems from
getting bigger and more expensive to fix, increase sustainability, and provide high-quality service—both now and in the
future.

e Some of the key projects Cal Water proposes in this cycle are to: replace approximately 3,135 feet of aging water mains,
add security enhancements to help protect the water system, and redesign system pressure for reliability.

e (Cal Water is proposing to combine the rates of the Dixon and Livermore Districts into a new Diablo Ranch Region to
help improve affordability, take advantage of administrative efficiencies, and stabilize rates long-term.

How could this affect my water bill?
With consolidation: If Cal Water’s proposal for consolidation is approved by the CPUC as filed, beginning in 2026, the
average residential bill in the Dixon District (with a 5/8”x3/4” meter and using 5,236 gallons, or 7 Ccf*, per month) would
increase by approximately $6.24, or 8.8%, per month. These numbers do not include temporary surcharges and credits. Over
the course of the review process, which could take 18 months or more, some projects may be deferred or costs adjusted. Final
rates approved may be lower than what was proposed.
*] Cef = 748 gallons

Average Residential Customer Bill Increase With Consolidation

Customer Type Monthly Current Proposed 2026 Proposed 2027 Proposed 2028
Usage Bill Bill Change Bill Change Bill Change
Residential 7 Ccf $71.05 $6.24 8.8% $2.43 3.1% $3.19 4.0%
(5,236 gallons)
Residential enrolled in 7 Ccf $45.63 $4.85 10.6% $1.86 3.7% $2.23 4.3%
Customer Assistance (5,236 gallons)
Program

These adjustments to rates would allow for district revenue increases of -$61,101 in 2026, $262,106 in 2027, and $290,518 in
2028, which will offset the additional cost of needed infrastructure improvements, water system maintenance, water quality
initiatives, safety measures, business operations, and to adjust for inflation.

Proposed Revenue Request by Customer Type With Consolidation**

. . Current Revenue Proposed 2026 Proposed 2027 Proposed 2028
Type of Service Provided Requirement Revenue Increase Revenue Increase Revenue Increase
Residential Metered Service $ 3,904,594 $ 1,278,140 32.7%|$ 196,424  0.0%|$ 225,762  0.0%
INonresidential Metered Service® $ 1,107,771 |8 363,536 32.8%|$ 64,448 17.7%|$ 63,464 14.8%

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and public
authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not equal total revenue
due to other revenue sources such as construction meter charges, fire protection services, and recycled water.

Without consolidation: If Cal Water’s proposal for consolidation is not approved by the CPUC as filed, beginning in 2026,
the average residential bill in the Dixon District (with a 5/8”x3/4” meter and using 5,236 gallons, or 7 Ccf, per month) would




increase by approximately $16.00, or 22.5%, per month. These numbers do not include temporary surcharges and credits.
Again, over the course of the 18-month review process, some projects may be deferred or costs adjusted. Final rates approved
may be lower than what was proposed.

Average Residential Customer Bill Increase Without Consolidation

Customer Type Monthly Current Proposed 2026 Proposed 2027 Proposed 2028
Usage Bill Bill Change Bill Change Bill Change
Residential 7 Ccf $71.05 $16.00 22.5% $6.56 7.5% $7.54 8.1%
(5,236 gallons)
Residential enrolled in 7 Ccf $45.63 $10.73 23.5% $4.34 7.7% $4.98 8.2%
Customer Assistance (5,236 gallons)
Program

These adjustments to rates would allow for district revenue increases of $182,503 in 2026, $564,536 in 2027, and $648,702
in 2028, which will offset the additional cost of needed infrastructure improvements, water system maintenance, water
quality initiatives, safety measures, business operations, and to adjust for inflation.

Proposed Revenue Request by Customer Type Without Consolidation**

. . Current Revenue Proposed 2026 Proposed 2027 Proposed 2028
Type of Service Provided Requirement Revenue Increase Revenue Increase Revenue Increase
Residential Metered Service $ 3,904,594 |$ 1,468,555 37.6%|$ 440,534 30.0%|$ 506,099 26.5%
Nonresidential Metered Service® $ 1,107,771 |8 416,667 37.6%|$ 122,845 29.5%|$ 141,312 26.2%

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and public
authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not equal total revenue
due to other revenue sources such as construction meter charges, fire protection services, and recycled water.

How does the rest of this process work?

This application will be assigned to a CPUC Administrative Law Judge, who will consider proposals and evidence presented
during the formal hearing process. The Administrative Law Judge will issue a proposed decision that may adopt Cal Water’s
application, modify it, or deny it. Any CPUC Commissioner may sponsor an alternate decision with a different outcome. The
proposed decision, and any alternate decisions, will be discussed and voted upon by the CPUC Commissioners at a public
CPUC Voting Meeting.

Parties to the proceeding may review Cal Water's application, including the Public Advocates Office, which is an
independent consumer advocate within the CPUC that represents customers to obtain the lowest possible rate for service
consistent with reliable and safe service levels. For more information regarding the Public Advocates Office, call (415) 703-
1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit PublicAdvocates.cpuc.ca.gov.

Where can I get more information?
Contact Cal Water:
Phone: (707) 678-5928
Email: InfoDIX@calwater.com
Mail: 1720 North First Street, San Jose, CA 95112
A copy of the application and any related documents may also be reviewed at calwater.com/iip.

Contact CPUC:
Please visit apps.cpuc.ca.gov/c/A2407003 to submit a comment about this proceeding on the CPUC Docket Card. Here you
can also view documents and other public comments related to this proceeding. Your participation by providing your
thoughts on Cal Water's request can help the CPUC make an informed decision. If you have questions about CPUC
processes, you may contact the CPUC’s Public Advisor’s Office at:

Phone: (866) 849-8390

Email: Public.Advisor@cpuc.ca.gov

Mail: ~ CPUC Public Advisor’s Office

505 Van Ness Avenue, San Francisco, CA 94102

Please reference Cal Water’s Application 24-07-003 in any communications you have with the CPUC regarding this matter.



Para mas informacion sobre este aviso, por favor llame al namero (925) 447-4900.

Notification of Application Filed by California Water Service to Increase Rates in 2026-2028
for the Livermore District (Application 24-07-003)

Why am I receiving this notice?

On July 8, 2024, California Water Service (Cal Water) filed its 2024 Infrastructure Improvement Plan, known as a General
Rate Case (GRC), Application (A.24-07-003) with the California Public Utilities Commission (CPUC). As part of the
application, Cal Water is requesting to increase rates to fund needed infrastructure improvements, water system maintenance,
water quality initiatives, safety measures, and business operations, as well as to adjust for inflation. If the CPUC approves the
application, forecasted costs will be recovered over a three-year period, affecting your water bill no sooner than January
2026.

Why is Cal Water requesting this?

e (Cal Water is required to file an application with the CPUC every three years so that water rates accurately reflect the cost
of providing safe, clean, reliable tap water to customers.

e This multi-year plan enables the utility to upgrade and modernize the water system through proactive infrastructure
improvements designed to keep water reliable for customers, make its communities safer, prevent small problems from
getting bigger and more expensive to fix, increase sustainability, and provide high-quality service—both now and in the
future.

e Some of the key projects Cal Water proposes in this cycle are to: replace approximately 19,414 feet of aging water
mains, upgrade two wells and make storage tank improvements to help supply reliability, and enhance water treatment at
multiple sources.

e (Cal Water is proposing to combine the rates of the Dixon and Livermore Districts into a new Diablo Ranch Region to
help improve affordability, take advantage of administrative efficiencies, and stabilize rates long-term.

How could this affect my water bill?
With consolidation: If Cal Water’s proposal for consolidation is approved by the CPUC as filed, beginning in 2026, the
average residential bill in the Livermore District (with a 5/8”x3/4” meter and using 5,984 gallons, or 8 Ccf*, per month)
would increase by approximately $8.18, or 14.8%, per month. These numbers do not include temporary surcharges and
credits. Over the course of the review process, which could take 18 months or more, some projects may be deferred or costs
adjusted. Final rates approved may be lower than what was proposed.
*] Cef = 748 gallons

Average Residential Customer Bill Increase With Consolidation

Customer Type Monthly Current Proposed 2026 Proposed 2027 Proposed 2028
Usage Bill Bill Change Bill Change Bill Change
Residential 8 Ccf $55.12 $8.18 14.8% $4.47 7.1% $5.44 8.0%
(5,984 gallons)
Residential enrolled in 8 Ccf $39.82 $4.40 11.1% $3.35 7.6% $3.85 8.1%
Customer Assistance (5,984 gallons)
Program

These adjustments to rates would allow for district revenue increases of $8,039,414 in 2026, $2,776,222 in 2027, and
$3,149,849 in 2028, which will offset the additional cost of needed infrastructure improvements, water system maintenance,
water quality initiatives, safety measures, business operations, and to adjust for inflation.

Proposed Revenue Request by Customer Type With Consolidation**

. . Current Revenue Proposed 2026 Proposed 2027 Proposed 2028
Type of Service Provided Requirement Revenue Increase Revenue Increase Revenue Increase
Residential Metered Service $ 20,433,624 |$ 5,840,809  28.6%|$ 1,985,936  0.0% |$ 2,250,256  0.0%
Nonresidential Metered Service* $ 7,982,888 $2,174,036 27.2%|$ 773,836 35.6%|$ 881,786 29.9%

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and public
authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not equal total revenue
due to other revenue sources such as construction meter charges, fire protection services, and recycled water.

Without consolidation: If Cal Water’s proposal for consolidation is not approved by the CPUC as filed, beginning in 2026,




the average residential bill in the Livermore District (with a 5/8”x3/4” meter and using 5,984 gallons, or 8 Ccf, per month)
would increase by approximately $7.18, or 13.0%, per month. These numbers do not include temporary surcharges and
credits. Again, over the course of the 18-month review process, some projects may be deferred or costs adjusted. Final rates
approved may be lower than what was proposed.

Average Residential Customer Bill Increase Without Consolidation

These adjustments to rates would allow for district revenue increases of $7,903,415 in 2026, $2,443,094 in 2027, and
$2,753,384 in 2028, which will offset the additional cost of needed infrastructure improvements, water system maintenance,
water quality initiatives, safety measures, business operations, and to adjust for inflation.

Proposed Revenue Request by Customer Type Without Consolidation**

. . Current Revenue Proposed 2026 Proposed 2027 Proposed 2028
Type of Service Provided Requirement Revenue Increase Revenue Increase Revenue Increase
Residential Metered Service $ 20,433,624 |$ 5,665,744  27.7%|$ 1,737,958  30.7%|$ 1,960,430  26.5%
Nonresidential Metered Service* $ 7,982,888 $2,213,314 27.7%|$ 687,889 31.1%|$ 775,287 26.7%

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and public
authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not equal total revenue
due to other revenue sources such as construction meter charges, fire protection services, and recycled water.

How does the rest of this process work?
This application will be assigned to a CPUC Administrative Law Judge, who will consider proposals and evidence presented
during the formal hearing process. The Administrative Law Judge will issue a proposed decision that may adopt Cal Water’s
application, modify it, or deny it. Any CPUC Commissioner may sponsor an alternate decision with a different outcome. The
proposed decision, and any alternate decisions, will be discussed and voted upon by the CPUC Commissioners at a public

CPUC Voting Meeting.

Parties to the proceeding may review Cal Water's application, including the Public Advocates Office, which is an
independent consumer advocate within the CPUC that represents customers to obtain the lowest possible rate for service
consistent with reliable and safe service levels. For more information regarding the Public Advocates Office, call (415) 703-
1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit PublicAdvocates.cpuc.ca.gov.

Where can I get more information?

Contact Cal Water:

Phone: (925) 447-4900

Email: InfoLIV(@calwater.com

Mail: 1720 North First Street, San Jose, CA 95112
A copy of the application and any related documents may also be reviewed at calwater.com/iip.

Contact CPUC:

Please visit apps.cpuc.ca.gov/c/A2407003 to submit a comment about this proceeding on the CPUC Docket Card. Here you
can also view documents and other public comments related to this proceeding. Your participation by providing your
thoughts on Cal Water's request can help the CPUC make an informed decision. If you have questions about CPUC
processes, you may contact the CPUC’s Public Advisor’s Office at:

Phone:
Email:
Mail:

(866) 849-8390
Public.Advisor@cpuc.ca.gov
CPUC Public Advisor’s Office

505 Van Ness Avenue, San Francisco, CA 94102

Please reference Cal Water’s Application 24-07-003 in any communications you have with the CPUC regarding this matter.




Para mas informacion sobre este aviso, por favor llame al namero (650) 558-7800.

Notification of Application Filed by California Water Service to Increase Rates in 2026-2028
for the Bay Area Region - Bayshore Area (Application 24-07-003)

Why am I receiving this notice?

On July 8, 2024, California Water Service (Cal Water) filed its 2024 Infrastructure Improvement Plan, known as a
General Rate Case (GRC), Application (A.24-07-003) with the California Public Utilities Commission (CPUC).
As part of the application, Cal Water is requesting to increase rates to fund needed infrastructure improvements,
water system maintenance, water quality initiatives, safety measures, and business operations, as well as to adjust
for inflation. If the CPUC approves the application, forecasted costs will be recovered over a three-year period,
affecting your water bill no sooner than January 2026.

Why is Cal Water requesting this?

e Cal Water is required to file an application with the CPUC every three years so that water rates accurately
reflect the cost of providing safe, clean, reliable tap water to customers.

e This multi-year plan enables the utility to upgrade and modernize the water system through proactive
infrastructure improvements designed to keep water reliable for customers, make its communities safer,
prevent small problems from getting bigger and more expensive to fix, increase sustainability, and provide
high-quality service—both now and in the future.

e Some of the key projects Cal Water proposes in this cycle are to: replace approximately 84,932 feet of aging
water mains, install a new generator to keep the system reliable, and retrofit/upgrade water storage.

How could this affect my water bill?

If Cal Water’s proposal is approved by the CPUC as filed, beginning in 2026, the average residential bill in the
Bay Area Region’s Bayshore area (with a 5/8”x3/4” meter and using 4,488 gallons, or 6 Ccf*, per month) would
increase by approximately $0.42, or 0.8%, per month. These numbers do not include temporary surcharges and
credits. Over the course of the review process, which could take 18 months or more, some projects may be
deferred or costs adjusted. Final rates approved may be lower than what was proposed.

*] Ccf = 748 gallons

Average Residential Customer Bill Increase

Customer Type Monthly Current Proposed 2026 Proposed 2027 Proposed 2028
Usage Bill Bill Change Bill Change Bill Change
Residential 6 Ccf $49.80 $0.42 0.8% $3.71 7.4% $3.95 7.3%
(4,488 gallons)
Residential enrolled in 6 Ccf $35.25 -$0.66 -1.9% | $2.52 7.3% $2.68 7.2%
Customer Assistance (4,488 gallons)
Program

These adjustments to rates would allow for area revenue increases of $16,653,942 in 2026, $ 9,699,794 in 2027,
and $ 10,342,781 in 2028, which will offset the additional cost of needed infrastructure improvements, water
system maintenance, water quality initiatives, safety measures, business operations, and to adjust for inflation.

Proposed Revenue Request by Customer Type**

Current Revenue|  Proposed 2026 Proposed 2027 Proposed 2028

Type of Service Provided .
ype of Requirement Revenue Increase Revenue Increase Revenue Increase

Residential Metered Service | $ 56,129,903|$ 8,654,925 15.4%|$ 4,767,845 7.4% |$ 5,061,885 7.3%

Nonresidential Metered Service* | $  51,281,089|$ 7,906,989 15.4%|$ 4,872,040 8.2% |$ 5,215,436 8.1%

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and public
authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not equal total revenue
due to other revenue sources such as construction meter charges, fire protection services, and recycled water.



How does the rest of this process work?

This application will be assigned to a CPUC Administrative Law Judge, who will consider proposals and
evidence presented during the formal hearing process. The Administrative Law Judge will issue a proposed
decision that may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an
alternate decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed
and voted upon by the CPUC Commissioners at a public CPUC Voting Meeting.

Parties to the proceeding may review Cal Water's application, including the Public Advocates Office, which is an
independent consumer advocate within the CPUC that represents customers to obtain the lowest possible rate for
service consistent with reliable and safe service levels. For more information regarding the Public Advocates
Office, call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit PublicAdvocates.cpuc.ca.gov.

Where can I get more information?
Contact Cal Water:
Phone: (650) 558-7800
Email: infoBAY @calwater.com
Mail: 1720 North First Street, San Jose, CA 95112
A copy of the application and any related documents may also be reviewed at calwater.com/iip.

Contact CPUC:
Please visit apps.cpuc.ca.gov/c/A2407003 to submit a comment about this proceeding on the CPUC Docket
Card. Here you can also view documents and other public comments related to this proceeding. Your participation
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. If you have
questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at:

Phone: (866) 849-8390

Email: Public.Advisor@cpuc.ca.gov

Mail: CPUC Public Advisor’s Office

505 Van Ness Avenue, San Francisco, CA 94102

Please reference Cal Water’s Application 24-07-003 in any communications you have with the CPUC regarding
this matter.



Para mas informacion sobre este aviso, por favor llame al namero (800) 220-4299.

Notification of Application Filed by California Water Service to Increase Rates in 2026-2028
for the Bay Area Region - Redwood Valley Area (Application 24-07-003)

Why am I receiving this notice?

On July 8, 2024, California Water Service (Cal Water) filed its 2024 Infrastructure Improvement Plan, known as a
General Rate Case (GRC), Application (A.24-07-003) with the California Public Utilities Commission (CPUC).
As part of the application, Cal Water is requesting to increase rates to fund needed infrastructure improvements,
water system maintenance, water quality initiatives, safety measures, and business operations, as well as to adjust
for inflation. If the CPUC approves the application, forecasted costs will be recovered over a three-year period,
affecting your water bill no sooner than January 2026.

Why is Cal Water requesting this?

e Cal Water is required to file an application with the CPUC every three years so that water rates accurately
reflect the cost of providing safe, clean, reliable tap water to customers.

e This multi-year plan enables the utility to upgrade and modernize the water system through proactive
infrastructure improvements designed to keep water reliable for customers, make its communities safer,
prevent small problems from getting bigger and more expensive to fix, increase sustainability, and provide
high-quality service—both now and in the future.

e Some of the key projects Cal Water proposes in this cycle are to: replace approximately 5,421 feet of aging
water mains, retrofit an existing treatment plant to keep the system reliable, and make tank improvements to
benefit supply reliability.

How could this affect my water bill?

If Cal Water’s proposal is approved by the CPUC as filed, beginning in 2026, the average residential bill in the
Bay Area Region’s Redwood Valley area (with a 5/8”x3/4” meter and using 4,488 gallons, or 6 Ccf*, per month)
would increase by approximately $0.42, or 0.8%, per month. These numbers do not include temporary surcharges
and credits. Over the course of the review process, which could take 18 months or more, some projects may be
deferred or costs adjusted. Final rates approved may be lower than what was proposed.

*] Cef = 748 gallons

Average Residential Customer Bill Increase

Customer Type Monthly Current Proposed 2026 Proposed 2027 Proposed 2028
Usage Bill Bill Change Bill Change Bill Change
Residential 6 Ccf $49.80 $0.42 0.8% $3.71 7.4% $3.95 7.3%
(4,488 gallons)
Residential enrolled in 6 Ccf $35.25 ($0.66) -1.9% $2.52 7.3% $2.68 7.2%
Customer Assistance (4,488 gallons)
Program

These adjustments to rates would allow for area revenue increases of $16,653,942 in 2026, $ 9,699,794 in 2027,
and $ 10,342,781 in 2028, which will offset the additional cost of needed infrastructure improvements, water
system maintenance, water quality initiatives, safety measures, business operations, and to adjust for inflation.

Proposed Revenue Request by Customer Type**

Current
Type of Service Provided Revenue Proposed 2026 Proposed 2027 Proposed 2028
. Revenue Increase Revenue Increase Revenue Increase
Requirement

Residential Metered Service $ 56,129,903 |$ 8,654,925 15.4%|$ 4,767,845 7.4% |$5,061,885 7.3%

Nonresidential Metered Service* | $ 51,281,089 |$ 7,906,989  15.4%]§$ 4,872,040  8.2% |$5,215,436  8.1%

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and public
authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not equal total revenue



due to other revenue sources such as construction meter charges, fire protection services, and recycled water.

How does the rest of this process work?

This application will be assigned to a CPUC Administrative Law Judge, who will consider proposals and
evidence presented during the formal hearing process. The Administrative Law Judge will issue a proposed
decision that may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an
alternate decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed
and voted upon by the CPUC Commissioners at a public CPUC Voting Meeting.

Parties to the proceeding may review Cal Water's application, including the Public Advocates Office, which is an
independent consumer advocate within the CPUC that represents customers to obtain the lowest possible rate for
service consistent with reliable and safe service levels. For more information regarding the Public Advocates
Office, call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit PublicAdvocates.cpuc.ca.gov.

Where can I get more information?
Contact Cal Water:
Phone: (800) 220-4299
Email: infoRV@calwater.com
Mail: 1720 North First Street, San Jose, CA 95112
A copy of the application and any related documents may also be reviewed at calwater.com/iip.

Contact CPUC:
Please visit apps.cpuc.ca.gov/c/A2407003 to submit a comment about this proceeding on the CPUC Docket
Card. Here you can also view documents and other public comments related to this proceeding. Your participation
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. If you have
questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at:

Phone: (866) 849-8390

Email: Public.Advisor@cpuc.ca.gov

Mail: CPUC Public Advisor’s Office

505 Van Ness Avenue, San Francisco, CA 94102

Please reference Cal Water’s Application 24-07-003 in any communications you have with the CPUC regarding
this matter.



Para mas informacion sobre este aviso, por favor llame al namero (800) 680-1160.

Notification of Application Filed by California Water Service to Increase Rates in 2026-2028
for the Los Angeles County Region — Antelope Valley Area (Application 24-07-003)

Why am I receiving this notice?
On July 8, 2024, California Water Service (Cal Water) filed its 2024 Infrastructure Improvement Plan, known as a
General Rate Case (GRC), Application (A.24-07-003) with the California Public Utilities Commission (CPUC).
As part of the application, Cal Water is requesting to increase rates to fund needed infrastructure improvements,
water system maintenance, water quality initiatives, safety measures, and business operations, as well as to adjust
for inflation. If the CPUC approves the application, forecasted costs will be recovered over a three-year period,
affecting your water bill no sooner than January 2026.

Why is Cal Water requesting this?
e Cal Water is required to file an application with the CPUC every three years so that water rates accurately
reflect the cost of providing safe, clean, reliable tap water to customers.
e This multi-year plan enables the utility to upgrade and modernize the water system through proactive
infrastructure improvements designed to keep water reliable for customers, make its communities safer,
prevent small problems from getting bigger and more expensive to fix, increase sustainability, and provide
high-quality service—both now and in the future.
e Some of the key projects Cal Water proposes in this cycle are to: replace approximately 3,345 feet of aging
water mains, make storage tank upgrades to benefit water supply, and install generators for system reliability.

How could this affect my water bill?

If Cal Water’s proposal is approved by the CPUC as filed, beginning in 2026, the average residential bill in the
Los Angeles County Region’s Antelope Valley area (with a 5/8”x3/4” meter and using 5,236 gallons, or 7 Ccf*,
per month) would increase by approximately $5.73, or 12.6%, per month. These numbers do not include
temporary surcharges and credits. Over the course of the review process, which could take 18 months or more,
some projects may be deferred or costs adjusted. Final rates approved may be lower than what was proposed.

*] Ccf = 748 gallons

Average Residential Customer Bill Increase

Customer Type Monthly Current Proposed 2026 Proposed 2027 Proposed 2028
Usage Bill Bill Change Bill Change Bill Change
Residential 7 Ccf (5,236 $45.42 $5.73 12.6% $3.23 6.3% $4.06 7.5%
gallons)
Residential enrolled in | 7 Ccf (5,236 $31.31 $2.56 8.2% $2.18 6.4% $2.73 7.6%
Customer Assistance gallons)
Program

These adjustments to rates would allow for area revenue increases of $324,036 in 2026, $160,737 in 2027, and
$201,834 in 2028, which will offset the additional cost of needed infrastructure improvements, water system
maintenance, water quality initiatives, safety measures, business operations, and to adjust for inflation.

Proposed Revenue Request by Customer Type**

Current
Type of Service Provided Revenue Proposed 2026 Proposed 2027 Proposed 2028
. Revenue Increase Revenue Increase Revenue Increase
Requirement
Residential Metered Service $ 2,020,356 |8 288,756 14.3%|$ 159,840 6.9% |$ 199,294 8.1%
INonresidential Metered Service* | $ 212,907 |{$ 30,931 14.5%|$ 14,941 6.1% |$ 18,793 7.3%

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and public
authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not equal total revenue




due to other revenue sources such as construction meter charges, fire protection services, and recycled water.

How does the rest of this process work?

This application will be assigned to a CPUC Administrative Law Judge, who will consider proposals and
evidence presented during the formal hearing process. The Administrative Law Judge will issue a proposed
decision that may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an
alternate decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed
and voted upon by the CPUC Commissioners at a public CPUC Voting Meeting.

Parties to the proceeding may review Cal Water's application, including the Public Advocates Office, which is an
independent consumer advocate within the CPUC that represents customers to obtain the lowest possible rate for
service consistent with reliable and safe service levels. For more information regarding the Public Advocates
Office, call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit PublicAdvocates.cpuc.ca.gov.

Where can I get more information?
Contact Cal Water:
Phone: (800) 680-1160
Email: infoAV@calwater.com
Mail: 1720 North First Street, San Jose, CA 95112
A copy of the application and any related documents may also be reviewed at calwater.com/iip.

Contact CPUC:
Please visit apps.cpuc.ca.gov/c/A2407003 to submit a comment about this proceeding on the CPUC Docket
Card. Here you can also view documents and other public comments related to this proceeding. Your participation
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. If you have
questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at:

Phone: (866) 849-8390

Email: Public.Advisor@cpuc.ca.gov

Mail: CPUC Public Advisor’s Office

505 Van Ness Avenue, San Francisco, CA 94102

Please reference Cal Water’s Application 24-07-003 in any communications you have with the CPUC regarding
this matter.



Para mas informacion sobre este aviso, por favor llame al namero (661) 837-7200.

Notification of Application Filed by California Water Service to Increase Rates in 2026-2028
for the Bakersfield District (Application 24-07-003)

Why am I receiving this notice?

On July 8, 2024, California Water Service (Cal Water) filed its 2024 Infrastructure Improvement Plan, known as a
General Rate Case (GRC), Application (A.24-07-003) with the California Public Utilities Commission (CPUC).
As part of the application, Cal Water is requesting to increase rates to fund needed infrastructure improvements,
water system maintenance, water quality initiatives, safety measures, and business operations, as well as to adjust
for inflation. If the CPUC approves the application, forecasted costs will be recovered over a three-year period,
affecting your water bill no sooner than January 2026.

Why is Cal Water requesting this?

e Cal Water is required to file an application with the CPUC every three years so that water rates accurately
reflect the cost of providing safe, clean, reliable tap water to customers.

e This multi-year plan enables the utility to upgrade and modernize the water system through proactive
infrastructure improvements designed to keep water reliable for customers, make its communities safer,
prevent small problems from getting bigger and more expensive to fix, increase sustainability, and provide
high-quality service—both now and in the future.

e Some of the key projects Cal Water proposes in this cycle are to: replace approximately 78,445 feet of aging
water mains, construct a new 2.25 million-gallon storage tank and well, and upgrade a water treatment
facility.

How could this affect my water bill?

If Cal Water’s proposal is approved by the CPUC as filed, beginning in 2026, the average residential bill in the
Bakersfield District (with a 5/8°x3/4” meter and using 8,977 gallons, or 12 Ccf*, per month) would increase by
approximately $8.71, or 18.2%, per month. These numbers do not include temporary surcharges and credits. Over
the course of the review process, which could take 18 months or more, some projects may be deferred or costs
adjusted. Final rates approved may be lower than what was proposed.

*] Cef = 748 gallons

Average Residential Customer Bill Increase

Customer Type Monthly Current Proposed 2026 Proposed 2027 Proposed 2028
Usage Bill Bill Change Bill Change Bill Change
Residential 12 Ccf $47.87 $8.71 18.2% $4.44 7.8% $5.18 8.5%
(8,977 gallons)
Residential enrolled in 12 Ccf $34.94 $5.20 14.9% $3.15 7.9% $3.68 8.5%
Customer Assistance (8,977 gallons)
Program

These adjustments to rates would allow for district revenue increases of $18,880,902 in 2026, $9,873,460 in 2027,
and $11,529,225 in 2028, which will offset the additional cost of needed infrastructure improvements, water
system maintenance, water quality initiatives, safety measures, business operations, and to adjust for inflation.

Proposed Revenue Request by Customer Type**

Current Revenue|  Proposed 2026 Proposed 2027 Proposed 2028

Type of Service Provided .
ype of Requirement Revenue Increase Revenue Increase Revenue Increase

Residential Metered Service $ 64,326,151 |$12,515,553 19.5%|$ 6,777,607 8.8% |$ 7,918,327 9.5%

Nonresidential Metered Service* |$ 32,402,303 |$ 6,305,692 19.5%[$ 3,050,542 7.9% |$ 3,564,094 8.5%

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and public
authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not equal total revenue
due to other revenue sources such as construction meter charges, fire protection services, and recycled water.



How does the rest of this process work?

This application will be assigned to a CPUC Administrative Law Judge, who will consider proposals and
evidence presented during the formal hearing process. The Administrative Law Judge will issue a proposed
decision that may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an
alternate decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed
and voted upon by the CPUC Commissioners at a public CPUC Voting Meeting.

Parties to the proceeding may review Cal Water's application, including the Public Advocates Office, which is an
independent consumer advocate within the CPUC that represents customers to obtain the lowest possible rate for
service consistent with reliable and safe service levels. For more information regarding the Public Advocates
Office, call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit PublicAdvocates.cpuc.ca.gov.

Where can I get more information?
Contact Cal Water:
Phone: (661) 837-7200
Email: infoBK@calwater.com
Mail: 1720 North First Street, San Jose, CA 95112
A copy of the application and any related documents may also be reviewed at calwater.com/iip.

Contact CPUC:
Please visit apps.cpuc.ca.gov/c/A2407003 to submit a comment about this proceeding on the CPUC Docket
Card. Here you can also view documents and other public comments related to this proceeding. Your participation
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. If you have
questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at:

Phone: (866) 849-8390

Email: Public.Advisor@cpuc.ca.gov

Mail: CPUC Public Advisor’s Office

505 Van Ness Avenue, San Francisco, CA 94102

Please reference Cal Water’s Application 24-07-003 in any communications you have with the CPUC regarding
this matter.



Para mas informacion sobre este aviso, por favor llame al namero (650) 561-9709.

Notification of Application Filed by California Water Service to Increase Rates in 2026-2028
for the Bear Gulch District (Application 24-07-003)

Why am I receiving this notice?

On July 8, 2024, California Water Service (Cal Water) filed its 2024 Infrastructure Improvement Plan, known as a
General Rate Case (GRC), Application (A.24-07-003) with the California Public Utilities Commission (CPUC).
As part of the application, Cal Water is requesting to increase rates to fund needed infrastructure improvements,
water system maintenance, water quality initiatives, safety measures, and business operations, as well as to adjust
for inflation. If the CPUC approves the application, forecasted costs will be recovered over a three-year period,
affecting your water bill no sooner than January 2026.

Why is Cal Water requesting this?

e Cal Water is required to file an application with the CPUC every three years so that water rates accurately
reflect the cost of providing safe, clean, reliable tap water to customers.

e This multi-year plan enables the utility to upgrade and modernize the water system through proactive
infrastructure improvements designed to keep water reliable for customers, make its communities safer,
prevent small problems from getting bigger and more expensive to fix, increase sustainability, and provide
high-quality service—both now and in the future.

e Some of the key projects Cal Water proposes in this cycle are to: replace approximately 53,543 feet of aging
water mains, construct a new storage tank, and install new water treatment to keep providing safe, clean
water.

How could this affect my water bill?

If Cal Water’s proposal is approved by the CPUC as filed, beginning in 2026, the average residential bill in the
Bear Gulch District (with a 5/8”x3/4” meter and using 5,984 gallons, or 8 Ccf*, per month) would increase by
approximately $6.45, or 8.7%, per month. These numbers do not include temporary surcharges and credits. Over
the course of the review process, which could take 18 months or more, some projects may be deferred or costs
adjusted. Final rates approved may be lower than what was proposed.

*] Cef = 748 gallons

Average Residential Customer Bill Increase

Customer Type Monthly Current Proposed 2026 Proposed 2027 Proposed 2028

Usage Bill Bill Change Bill Change Bill Change

Residential 8 Ccf $73.76 $6.45 8.7% $5.61 7.0% $6.16 7.2%
(5,984
gallons)

Residential enrolled in 8 Ccf $53.22 $1.56 2.9% $3.91 7.1% $4.29 7.3%
Customer Assistance (5,984
Program gallons)

These adjustments to rates would allow for district revenue increases of $11,858,937 in 2026, $5,415,782 in 2027,
and $5,943,537 in 2028, which will offset the additional cost of needed infrastructure improvements, water
system maintenance, water quality initiatives, safety measures, business operations, and to adjust for inflation.

Proposed Revenue Request by Customer Type**

Current
Type of Service Provided Revenue
Requirement

Proposed 2026 Proposed 2027 Proposed 2028
Revenue Increase Revenue Increase Revenue Increase

Residential Metered Service $ 57,478,913 810,046,031 17.5%)|$ 4,547,517  6.7% |$4,987,867 6.9%

Nonresidential Metered Service® | $ 10,254,447 |$ 1,792,243  17.5%|$ 857,818 7.1% |$ 942,520 7.3%




*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and public
authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not equal total revenue
due to other revenue sources such as construction meter charges, fire protection services, and recycled water.

How does the rest of this process work?

This application will be assigned to a CPUC Administrative Law Judge, who will consider proposals and
evidence presented during the formal hearing process. The Administrative Law Judge will issue a proposed
decision that may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an
alternate decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed
and voted upon by the CPUC Commissioners at a public CPUC Voting Meeting.

Parties to the proceeding may review Cal Water's application, including the Public Advocates Office, which is an
independent consumer advocate within the CPUC that represents customers to obtain the lowest possible rate for
service consistent with reliable and safe service levels. For more information regarding the Public Advocates
Office, call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit PublicAdvocates.cpuc.ca.gov.

Where can I get more information?
Contact Cal Water:
Phone: (650) 561-9709
Email: infoBG@calwater.com
Mail: 1720 North First Street, San Jose, CA 95112
A copy of the application and any related documents may also be reviewed at calwater.com/iip.

Contact CPUC:
Please visit apps.cpuc.ca.gov/c/A2407003 to submit a comment about this proceeding on the CPUC Docket
Card. Here you can also view documents and other public comments related to this proceeding. Your participation
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. If you have
questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at:

Phone: (866) 849-8390

Email: Public.Advisor@cpuc.ca.gov

Mail: CPUC Public Advisor’s Office

505 Van Ness Avenue, San Francisco, CA 94102

Please reference Cal Water’s Application 24-07-003 in any communications you have with the CPUC regarding
this matter.



Para mas informacion sobre este aviso, por favor llame al namero (530) 893-6300.

Notification of Application Filed by California Water Service to Increase Rates in 2026-2028

for the North Valley Region — Chico Area (Application 24-07-003)

Why am I receiving this notice?

On July 8, 2024, California Water Service (Cal Water) filed its 2024 Infrastructure Improvement Plan, known as a
General Rate Case (GRC), Application (A.24-07-003) with the California Public Utilities Commission (CPUC).
As part of the application, Cal Water is requesting to increase rates to fund needed infrastructure improvements,
water system maintenance, water quality initiatives, safety measures, and business operations, as well as to adjust
for inflation. If the CPUC approves the application, forecasted costs will be recovered over a three-year period,
affecting your water bill no sooner than January 2026.

Why is Cal Water requesting this?

e Cal Water is required to file an application with the CPUC every three years so that water rates accurately
reflect the cost of providing safe, clean, reliable tap water to customers.
e This multi-year plan enables the utility to upgrade and modernize the water system through proactive
infrastructure improvements designed to keep water reliable for customers, make its communities safer,
prevent small problems from getting bigger and more expensive to fix, increase sustainability, and provide
high-quality service—both now and in the future.
e Some of the key projects Cal Water proposes in this cycle are to: replace approximately 38,954 feet of
aging water mains, install a new generator and construct a pump/storage facility to meet peak demands

during wildfires and power interruptions.

How could this affect my water bill?

If Cal Water’s proposal is approved by the CPUC as filed, beginning in 2026, the average residential bill in the
North Valley Region’s Chico area (with a 5/8”°x3/4” meter and using 5,984 gallons, or 8 Ccf*, per month) would
increase by approximately $4.14, or 12.9%, per month. These numbers do not include temporary surcharges and
credits. Over the course of the review process, which could take 18 months or more, some projects may be
deferred or costs adjusted. Final rates approved may be lower than what was proposed.

*] Cef = 748 gallons

Average Residential Customer Bill Increase

Customer Type Monthly Current Proposed 2026 Proposed 2027 Proposed 2028
Usage Bill Bill Change Bill Change Bill Change
Residential 8 Cef $32.17 $4.14 12.9% | $3.00 8.3% $3.60 9.2%
(5,984 gallons)
Residential enrolled in 8 Ccf $19.35 $3.14 16.2% | $1.88 8.4% $2.25 9.3%
Customer Assistance (5,984 gallons)
Program

These adjustments to rates would allow for area revenue increases of $7,770,692 in 2026, $3,409,351 in 2027, and
$4,075,094 in 2028, which will offset the additional cost of needed infrastructure improvements, water system
maintenance, water quality initiatives, safety measures, business operations, and to adjust for inflation.

Proposed Revenue Request by Customer Type**

Current Revenue

Type of Service Provided Requirement

Proposed 2026
Revenue Increase

Proposed 2027
Revenue Increase

Proposed 2028
Revenue Increase

Residential Metered Service $ 17,041,466

$ 4,225,768 24.8%

$ 1,875,248 8.8%

$ 2,244,203  9.7%

INonresidential Metered Service* | $

12,872,177

$ 3,189,628 24.8%

$ 1,496,995 9.3%

$ 1,791,263 10.2%

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and public
authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not equal total revenue




due to other revenue sources such as construction meter charges, fire protection services, and recycled water.

How does the rest of this process work?

This application will be assigned to a CPUC Administrative Law Judge, who will consider proposals and
evidence presented during the formal hearing process. The Administrative Law Judge will issue a proposed
decision that may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an
alternate decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed
and voted upon by the CPUC Commissioners at a public CPUC Voting Meeting.

Parties to the proceeding may review Cal Water's application, including the Public Advocates Office, which is an
independent consumer advocate within the CPUC that represents customers to obtain the lowest possible rate for
service consistent with reliable and safe service levels. For more information regarding the Public Advocates
Office, call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit PublicAdvocates.cpuc.ca.gov.

Where can I get more information?
Contact Cal Water:
Phone: (530) 893-6300
Email: infoCH@calwater.com
Mail: 1720 North First Street, San Jose, CA 95112
A copy of the application and any related documents may also be reviewed at calwater.com/iip.

Contact CPUC:
Please visit apps.cpuc.ca.gov/c/A2407003 to submit a comment about this proceeding on the CPUC Docket
Card. Here you can also view documents and other public comments related to this proceeding. Your participation
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. If you have
questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at:

Phone: (866) 849-8390

Email: Public.Advisor@cpuc.ca.gov

Mail: CPUC Public Advisor’s Office

505 Van Ness Avenue, San Francisco, CA 94102

Please reference Cal Water’s Application 24-07-003 in any communications you have with the CPUC regarding
this matter.



Para mas informacion sobre este aviso, por favor llame al namero (800) 220-4299.

Notification of Application Filed by California Water Service to Increase Rates in 2026-2028
for the Bay Area Region - Coast Springs Area (Application 24-07-003)

Why am I receiving this notice?
On July 8, 2024, California Water Service (Cal Water) filed its 2024 Infrastructure Improvement Plan, known as a
General Rate Case (GRC), Application (A.24-07-003) with the California Public Utilities Commission (CPUC).
As part of the application, Cal Water is requesting to increase rates to fund needed infrastructure improvements,
water system maintenance, water quality initiatives, safety measures, and business operations, as well as to adjust
for inflation. If the CPUC approves the application, forecasted costs will be recovered over a three-year period,
affecting your water bill no sooner than January 2026.

Why is Cal Water requesting this?
e Cal Water is required to file an application with the CPUC every three years so that water rates accurately
reflect the cost of providing safe, clean, reliable tap water to customers.
e This multi-year plan enables the utility to upgrade and modernize the water system through proactive
infrastructure improvements designed to keep water reliable for customers, make its communities safer,
prevent small problems from getting bigger and more expensive to fix, increase sustainability, and provide
high-quality service—both now and in the future.
e Some of the key projects Cal Water proposes in this cycle are to: replace approximately 5,421 feet of aging
water mains, retrofit an existing treatment plant to keep the system reliable, and make tank improvements to

benefit supply reliability.

How could this affect my water bill?
If Cal Water’s proposal is approved by the CPUC as filed, beginning in 2026, the average residential bill in the
Bay Area Region’s Coast Springs area (with a 5/8”x3/4” meter and using 748 gallons, or 1 Ccf*, per month)
would increase by approximately $1.87, or 5.7%, per month. These numbers do not include temporary surcharges
and credits. Over the course of the review process, which could take 18 months or more, some projects may be
deferred or costs adjusted. Final rates approved may be lower than what was proposed.

*] Cef = 748 gallons

Average Residential Customer Bill Increase

Customer Type Monthly Current Proposed 2026 Proposed 2027 Proposed 2028
P Usage Bill Bill Change Bill Change Bill Change

. . 1 Ccf $32.54 $1.87 5.7% $2.60 7.6% $2.77 7.5%

Residential
(748 gallons)

Residential enrolled in 1 Ccf $18.00 $0.79 4.4% $1.41 7.5% $1.50 7.5%
Customer Assistance (748 gallons)
Program

These adjustments to rates would allow for area revenue increases of $21,949 in 2026, $15,753 in 2027, and
$16,905 in 2028, which will offset the additional cost of needed infrastructure improvements, water system
maintenance, water quality initiatives, safety measures, business operations, and to adjust for inflation.

Proposed Revenue Request by Customer Type**

Type of Service Provided Current Revenue| Proposed 2026 Proposed 2027 Proposed 2028
Requirement | Revenue Increase | Revenue Increase Revenue Increase
Residential Metered Service $ 144,092|$ 17,850 12.4%$ 12,024 7.4%$ 12,790 7.4%
Nonresidential Metered Service* | $ 20,552|$ 4,098 19.9%$ 3,728  15.1%$ 4116 14.5%

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and public
authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not equal total revenue
due to other revenue sources such as construction meter charges, fire protection services, and recycled water.




How does the rest of this process work?

This application will be assigned to a CPUC Administrative Law Judge, who will consider proposals and
evidence presented during the formal hearing process. The Administrative Law Judge will issue a proposed
decision that may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an
alternate decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed
and voted upon by the CPUC Commissioners at a public CPUC Voting Meeting.

Parties to the proceeding may review Cal Water's application, including the Public Advocates Office, which is an
independent consumer advocate within the CPUC that represents customers to obtain the lowest possible rate for
service consistent with reliable and safe service levels. For more information regarding the Public Advocates
Office, call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit PublicAdvocates.cpuc.ca.gov.

Where can I get more information?
Contact Cal Water:
Phone: (800) 220-4299
Email: infoRV@calwater.com
Mail: 1720 North First Street, San Jose, CA 95112
A copy of the application and any related documents may also be reviewed at calwater.com/iip.

Contact CPUC:
Please visit apps.cpuc.ca.gov/c/A2407003 to submit a comment about this proceeding on the CPUC Docket
Card. Here you can also view documents and other public comments related to this proceeding. Your participation
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. If you have
questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at:

Phone: (866) 849-8390

Email: Public.Advisor@cpuc.ca.gov

Mail: CPUC Public Advisor’s Office

505 Van Ness Avenue, San Francisco, CA 94102

Please reference Cal Water’s Application 24-07-003 in any communications you have with the CPUC regarding
this matter.



Para mas informacion sobre este aviso, por favor llame al namero (323) 722-8601.

Notification of Application Filed by California Water Service to Increase Rates in 2026-2028
for the East Los Angeles District (Application 24-07-003)

Why am I receiving this notice?
On July 8, 2024, California Water Service (Cal Water) filed its 2024 Infrastructure Improvement Plan, known as a
General Rate Case (GRC), Application (A.24-07-003) with the California Public Utilities Commission (CPUC).
As part of the application, Cal Water is requesting to increase rates to fund needed infrastructure improvements,
water system maintenance, water quality initiatives, safety measures, and business operations, as well as to adjust
for inflation. If the CPUC approves the application, forecasted costs will be recovered over a three-year period,
affecting your water bill no sooner than January 2026.

Why is Cal Water requesting this?
e Cal Water is required to file an application with the CPUC every three years so that water rates accurately
reflect the cost of providing safe, clean, reliable tap water to customers.
e This multi-year plan enables the utility to upgrade and modernize the water system through proactive
infrastructure improvements designed to keep water reliable for customers, make its communities safer,
prevent small problems from getting bigger and more expensive to fix, increase sustainability, and provide
high-quality service—both now and in the future.
e Some of the key projects Cal Water proposes in this cycle are to: replace approximately 31,590 feet of aging
water mains, install new generators for system reliability, and construct a new well to meet supply demands.

How could this affect my water bill?
If Cal Water’s proposal is approved by the CPUC as filed, beginning in 2026, the average residential bill in the
East Los Angeles District (with a 5/8”x3/4” meter and using 5,984 gallons, or 8 Ccf*, per month) would increase
by approximately $6.24, or 10.9%, per month. These numbers do not include temporary surcharges and credits.
Over the course of the review process, which could take 18 months or more, some projects may be deferred or
costs adjusted. Final rates approved may be lower than what was proposed.

*] Ccf = 748 gallons

Average Residential Customer Bill Increase

Customer Trpe Monthly Current Proposed 2026 Proposed 2027 Proposed 2028
P Usage Bill Bill Change Bill Change Bill Change

. . 8 Ccf $57.50 $6.24 10.9% | $3.92 6.2% $4.65 6.9%

Residential
(5,984 gallons)

Residential enrolled in 8 Ccf $41.17 $3.86 9.4% $2.79 6.2% $3.31 6.9%
Customer Assistance (5,984 gallons)
Program

These adjustments to rates would allow for district revenue increases of $8,989,775 in 2026, $3,160,090 in 2027,
and $3,762,785 in 2028, which will offset the additional cost of needed infrastructure improvements, water
system maintenance, water quality initiatives, safety measures, business operations, and to adjust for inflation.

Proposed Revenue Request by Customer Type**

Current
Type of Service Provided Revenue Proposed 2026 Proposed 2027 Proposed 2028
. Revenue Increase Revenue Increase Revenue Increase
Requirement
Residential Metered Service $ 20,696,254 $4,391,410 21.2%|$ 1,511,743 6.0% |$ 1,796,222 6.8%
Nonresidential Metered Service* | $ 21,405,690 |$ 4,543,467 21.2%|$ 1,623,872 6.3% |$ 1,928,155 7.0%
Recycled Metered Service $ 49,634|$ 9,422  19.0%|$ 3,533 6.0% |$ 4299 6.9%

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and public
authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not equal total revenue




due to other revenue sources such as construction meter charges, fire protection services, and recycled water.

How does the rest of this process work?

This application will be assigned to a CPUC Administrative Law Judge, who will consider proposals and
evidence presented during the formal hearing process. The Administrative Law Judge will issue a proposed
decision that may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an
alternate decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed
and voted upon by the CPUC Commissioners at a public CPUC Voting Meeting.

Parties to the proceeding may review Cal Water's application, including the Public Advocates Office, which is an
independent consumer advocate within the CPUC that represents customers to obtain the lowest possible rate for
service consistent with reliable and safe service levels. For more information regarding the Public Advocates
Office, call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit PublicAdvocates.cpuc.ca.gov.

Where can I get more information?
Contact Cal Water:
Phone: (323) 722-8601
Email: infoELA@calwater.com
Mail: 1720 North First Street, San Jose, CA 95112
A copy of the application and any related documents may also be reviewed at calwater.com/iip.

Contact CPUC:
Please visit apps.cpuc.ca.gov/c/A2407003 to submit a comment about this proceeding on the CPUC Docket
Card. Here you can also view documents and other public comments related to this proceeding. Your participation
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. If you have
questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at:

Phone: (866) 849-8390

Email: Public.Advisor@cpuc.ca.gov

Mail: CPUC Public Advisor’s Office

505 Van Ness Avenue, San Francisco, CA 94102

Please reference Cal Water’s Application 24-07-003 in any communications you have with the CPUC regarding
this matter.



Para mas informacion sobre este aviso, por favor llame al namero (760) 379-5336.

Notification of Application Filed by California Water Service to Increase Rates in 2026-2028
for the Kern River Valley District (Application 24-07-003)

Why am I receiving this notice?

On July 8, 2024, California Water Service (Cal Water) filed its 2024 Infrastructure Improvement Plan, known as a
General Rate Case (GRC), Application (A.24-07-003) with the California Public Utilities Commission (CPUC).
As part of the application, Cal Water is requesting to increase rates to fund needed infrastructure improvements,
water system maintenance, water quality initiatives, safety measures, and business operations, as well as to adjust
for inflation. If the CPUC approves the application, forecasted costs will be recovered over a three-year period,
affecting your water bill no sooner than January 2026.

Why is Cal Water requesting this?

e Cal Water is required to file an application with the CPUC every three years so that water rates accurately
reflect the cost of providing safe, clean, reliable tap water to customers.

e This multi-year plan enables the utility to upgrade and modernize the water system through proactive
infrastructure improvements designed to keep water reliable for customers, make its communities safer,
prevent small problems from getting bigger and more expensive to fix, increase sustainability, and provide
high-quality service—both now and in the future.

e Some of the key projects Cal Water proposes in this cycle are to: expand storage with new water tanks,
replace an existing well and install corrosion control for system reliability, and improve water treatment at
multiple sources.

How could this affect my water bill?

If Cal Water’s proposal is approved by the CPUC as filed, beginning in 2026, the average residential bill in the
Kern River Valley District (with a 5/8”x3/4” meter and using 2,244 gallons, or 3 Ccf*, per month) would increase
by approximately -$0.05, or -0.1%, per month. These numbers do not include temporary surcharges and credits.
Over the course of the review process, which could take 18 months or more, some projects may be deferred or
costs adjusted. Final rates approved may be lower than what was proposed.

*] Cef = 748 gallons

Average Residential Customer Bill Increase

Customer Type Monthly Current Proposed 2026 Proposed 2027 Proposed 2028
Usage Bill Bill Change Bill Change Bill Change
Residential 3 Ccf $74.12 (%0.05) -0.1% $6.06 8.2% $6.77 8.4%
(2,244 gallons)
Residential enrolled in 3 Ccf $45.31 $0.11 0.2% $3.03 6.7% $3.39 7.0%
Customer Assistance (2,244 gallons)
Program

These adjustments to rates would allow for district revenue increases of $182,299 in 2026, $1,054,170 in 2027,
and $1,183,337 in 2028, which will offset the additional cost of needed infrastructure improvements, water
system maintenance, water quality initiatives, safety measures, business operations, and to adjust for inflation.

Proposed Revenue Request by Customer Type**

Current
Type of Service Provided Revenue
Requirement

Proposed 2026 Proposed 2027 Proposed 2028
Revenue Increase Revenue Increase Revenue Increase

Residential Metered Service $ 8,018,694 |$ 155,028 1.9% |$ 883,880 10.8%|$ 986,761 10.9%

Nonresidential Metered Service* | $ 1,112,085 |$ 27,288 2.5% |$§ 170,079 14.9%|$ 196,545 15.0%

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and public
authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not equal total revenue



due to other revenue sources such as construction meter charges, fire protection services, and recycled water.

How does the rest of this process work?

This application will be assigned to a CPUC Administrative Law Judge, who will consider proposals and
evidence presented during the formal hearing process. The Administrative Law Judge will issue a proposed
decision that may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an
alternate decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed
and voted upon by the CPUC Commissioners at a public CPUC Voting Meeting.

Parties to the proceeding may review Cal Water's application, including the Public Advocates Office, which is an
independent consumer advocate within the CPUC that represents customers to obtain the lowest possible rate for
service consistent with reliable and safe service levels. For more information regarding the Public Advocates
Office, call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit PublicAdvocates.cpuc.ca.gov.

Where can I get more information?
Contact Cal Water:
Phone: (760) 379-5336
Email: infoKRV(@calwater.com
Mail: 1720 North First Street, San Jose, CA 95112
A copy of the application and any related documents may also be reviewed at calwater.com/iip.

Contact CPUC:
Please visit apps.cpuc.ca.gov/c/A2407003 to submit a comment about this proceeding on the CPUC Docket
Card. Here you can also view documents and other public comments related to this proceeding. Your participation
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. If you have
questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at:

Phone: (866) 849-8390

Email: Public.Advisor@cpuc.ca.gov

Mail: CPUC Public Advisor’s Office

505 Van Ness Avenue, San Francisco, CA 94102

Please reference Cal Water’s Application 24-07-003 in any communications you have with the CPUC regarding
this matter.



Para mas informacion sobre este aviso, por favor llame al namero (831) 385-5486.

Notification of Application Filed by California Water Service to Increase Rates in 2026-2028
for the Salinas Valley Region — King City Area (Application 24-07-003)

Why am I receiving this notice?

On July 8, 2024, California Water Service (Cal Water) filed its 2024 Infrastructure Improvement Plan, known as a
General Rate Case (GRC), Application (A.24-07-003) with the California Public Utilities Commission (CPUC).
As part of the application, Cal Water is requesting to increase rates to fund needed infrastructure improvements,
water system maintenance, water quality initiatives, safety measures, and business operations, as well as to adjust
for inflation. If the CPUC approves the application, forecasted costs will be recovered over a three-year period,
affecting your water bill no sooner than January 2026.

Why is Cal Water requesting this?

e Cal Water is required to file an application with the CPUC every three years so that water rates accurately
reflect the cost of providing safe, clean, reliable tap water to customers.

e This multi-year plan enables the utility to upgrade and modernize the water system through proactive
infrastructure improvements designed to keep water reliable for customers, make its communities safer,
prevent small problems from getting bigger and more expensive to fix, increase sustainability, and provide
high-quality service—both now and in the future.

e Some of the key projects Cal Water proposes in this cycle are to: replace approximately 3,960 feet of aging
water mains, install new generators for system reliability, and retrofit and upgrade existing water storage.

How could this affect my water bill?

If Cal Water’s proposal is approved by the CPUC as filed, beginning in 2026, the average residential bill in the
Salinas Valley Region’s King City area (with a 5/8”x3/4” meter and using 5,236 gallons, or 7 Ccf*, per month)
would increase by approximately $6.61, or 14.7%, per month. These numbers do not include temporary
surcharges and credits. Over the course of the review process, which could take 18 months or more, some projects
may be deferred or costs adjusted. Final rates approved may be lower than what was proposed.

*] Ccf = 748 gallons

Average Residential Customer Bill Increase

Customer Trpe Monthly Current Proposed 2026 Proposed 2027 Proposed 2028
P Usage Bill Bill Change Bill Change Bill Change

. . 7 Ccf $45.04 $6.61 14.7% $5.22 10.1% $5.91 10.4%

Residential
(5,236 gallons)

Residential enrolled in 7 Ccf $28.09 $3.59 12.8% $3.21 10.1% $3.63 10.4%
Customer Assistance (5,236 gallons)
Program

These adjustments to rates would allow for area revenue increases of $10,101,982 in 2026, $5,647,294 in 2027,
and $6,395,296 in 2028, which will offset the additional cost of needed infrastructure improvements, water
system maintenance, water quality initiatives, safety measures, business operations, and to adjust for inflation.

Proposed Revenue Request by Customer Type**

Current
Type of Service Provided Revenue Proposed 2026 Proposed 2027 Proposed 2028
. Revenue Increase Revenue Increase Revenue Increase
Requirement

Residential Metered Service $ 23,816,193

$5,406,901  22.7%|$2,923,172 10.0%|$ 3,305,288 10.3%

INonresidential Metered Service* | $§ 20,472,093

$4,647,193  22.7%|$ 2,685,863  10.7%]$ 3,050,094 11.0%

*Nonresidential Metered Service applies to all customer classes that are not residential (such as business, multi-family, and public
authority customers) and do not have a separate tariff. **The sum of residential and nonresidential revenues will not equal total revenue
due to other revenue sources such as construction meter charges, fire protection services, and recycled water.




How does the rest of this process work?

This application will be assigned to a CPUC Administrative Law Judge, who will consider proposals and
evidence presented during the formal hearing process. The Administrative Law Judge will issue a proposed
decision that may adopt Cal Water’s application, modify it, or deny it. Any CPUC Commissioner may sponsor an
alternate decision with a different outcome. The proposed decision, and any alternate decisions, will be discussed
and voted upon by the CPUC Commissioners at a public CPUC Voting Meeting.

Parties to the proceeding may review Cal Water's application, including the Public Advocates Office, which is an
independent consumer advocate within the CPUC that represents customers to obtain the lowest possible rate for
service consistent with reliable and safe service levels. For more information regarding the Public Advocates
Office, call (415) 703-1584, email PublicAdvocatesOffice@cpuc.ca.gov, or visit PublicAdvocates.cpuc.ca.gov.

Where can I get more information?
Contact Cal Water:
Phone: (831) 385-5486
Email: infoKC@calwater.com
Mail: 1720 North First Street, San Jose, CA 95112
A copy of the application and any related documents may also be reviewed at calwater.com/iip.

Contact CPUC:
Please visit apps.cpuc.ca.gov/c/A2407003 to submit a comment about this proceeding on the CPUC Docket
Card. Here you can also view documents and other public comments related to this proceeding. Your participation
by providing your thoughts on Cal Water's request can help the CPUC make an informed decision. If you have
questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at:

Phone: (866) 849-8390

Email: Public.Advisor@cpuc.ca.gov

Mail: CPUC Public Advisor’s Office

505 Van Ness Avenue, San Francisco, CA 94102

Please reference Cal Water’s Application 24-07-003 in any communications you have with the CPUC regarding
this matter.



Para obtener mas informacion sobre este aviso, llame al namero (707) 678-5928.

Notificacion de la solicitud presentada por California Water Service para aumentar las tarifas en 2026-2028
correspondientes al distrito de Dixon (solicitud n.° 24-07-003)

JPor qué recibo este aviso?
El 8 de julio de 2024, California Water Service (Cal Water) present6 ante la Comision de Servicios Publicos de California
(CPUC) su Plan de Mejora de Infraestructuras para 2024, conocido como Solicitud de Audiencia Tarifaria General (GRC)
(A.24-07-003). Como parte de la solicitud, Cal Water pide el aumento de las tarifas para financiar ciertas mejoras necesarias
en infraestructura, el mantenimiento del sistema de agua, las iniciativas de calidad del agua, las medidas de seguridad y las
operaciones comerciales, y también para ajustar por la inflacién. Si la CPUC aprueba la solicitud, los costos previstos se
recuperaran durante un periodo de tres afios, lo que afectara su factura de agua no antes de enero de 2026.

JPor qué Cal Water solicita esto?
e Cal Water tiene la obligacion de presentar una solicitud ante la CPUC cada tres afios para que las tarifas del agua reflejen
con precision el costo de proporcionar agua potable segura, limpia y confiable a los clientes.
e  Este plan plurianual permite a la empresa de servicios piblicos mejorar y modernizar el sistema de agua a través de
mejoras proactivas en la infraestructura disefiadas para mantener la confiabilidad del agua para los clientes, hacer que sus
comunidades sean mas seguras, evitar que los problemas pequefios se hagan mas grandes y mas costosos de solucionar,
aumentar la sostenibilidad, y proporcionar servicio de alta calidad tanto ahora como en el futuro.
e Algunos de los proyectos clave que Cal Water propone en este ciclo son reemplazar aproximadamente 3,135 pies de
tuberias principales de agua antiguas, agregar mejoras de seguridad para ayudar a proteger el sistema de agua y redisefiar
la presion del sistema para brindar confiabilidad.
e Cal Water propone combinar las tarifas de los distritos de Dixon y Livermore en una nueva regiéon de Diablo Ranch para
ayudar a mejorar la asequibilidad, aprovechar las eficiencias administrativas y estabilizar las tarifas a largo plazo.

. Como podria esto afectar mi factura de agua?
Con consolidacion: Si la propuesta de consolidacion de Cal Water recibe la aprobaciéon de la CPUC como se presento, a
partir de 2026, la factura residencial promedio del distrito de Dixon (con un medidor de 5/8” x 3/4” y con un consumo de
5,236 galones, o 7 Ccf*, al mes) aumentaria alrededor de $6.24, o un 8.8%, al mes. Estos numeros no incluyen sobrecargos y
créditos temporales. En el transcurso del proceso de revision, que podria durar 18 meses o mds, es posible que algunos
proyectos se aplacen o se ajusten los costos. Las tarifas finales aprobadas pueden ser inferiores a las propuestas.

*] Cef = 748 galones

Aumento en la factura promedio de los clientes residenciales con la consolidacién

Tipo de cliente Consumo Factura Cambio de factura Cambio de factura Cambio de factura
mensual actual | propuesto para 2026 | propuesto para 2027 | propuesto para 2028
Residenciales 7 Ccf $71.05 $6.24 8.8% $2.43 3.1% $3.19 4.0%
(5,236 galones)
Residenciales inscritos 7 Ccf $45.63 $4.85 10.6% $1.86 3.7% $2.23 4.3%
en el Programa de (5,236 galones)
Atencion al Cliente

Estos ajustes en las tarifas permitirian aumentos en los ingresos del distrito de -$61,101 en 2026, $262,106 en 2027 y
$290,518 en 2028, lo que compensara el costo adicional de las mejoras necesarias en infraestructura, el mantenimiento del
sistema de agua, las iniciativas de calidad del agua, las medidas de seguridad, las operaciones comerciales, y ayudara a

afrontar la inflacion.

Solicitud de ingresos propuestos segun el tipo de cliente con la consolidacion**

Tipo de servicio suministrado Requisito de Cambio de factura Cambio de factura Cambio de factura
ingresos actuales| propuesto para 2026 | propuesto para 2027 | propuesto para 2028
Servicio medido residencial $3,904,594 |$1,278,140 32.7%|$196,424 0.0% | $225,762 0.0%
Servicio de medidor no residencial* |  $1,107,771 |$363,536 32.8%|%$64,448 17.7%] $63,464 14.8%

*El servicio de medidor no residencial se aplica a todas las clases de clientes que no son residenciales (como negocios, viviendas
multifamiliares y clientes de la autoridad puiblica) y no tienen una tarifa separada. **La suma de los ingresos residenciales y no
residenciales no sera igual al total, debido a otras fuentes de ingresos, como cargos del medidor de construccion, servicios de proteccion
contra incendios y agua reciclada.

Sin consolidacion: Sila CPUC no aprueba la propuesta de consolidacion de la CPUC como se presento, a partir de 2026, la




factura residencial promedio en el distrito de Dixon (con un medidor de 5/8” x 3/4” y con un consumo de 5,236 galones, o
7 Ccf, al mes) aumentaria alrededor de $16.00, o un 22.5%, al mes. Estos nimeros no incluyen sobrecargos y créditos
temporales. Una vez mas, en el transcurso del proceso de revision de 18 meses, algunos proyectos pueden diferirse o
ajustarse los costos. Las tarifas finales aprobadas pueden ser inferiores a las propuestas.

Aumento en la factura promedio de los clientes residenciales sin la consolidacién

en el Programa de
Atencion al Cliente

(5,236 galones)

Tipo de cliente Consumo Factura Cambio de factura Cambio de factura Cambio de factura
mensual actual propuesto para 2026 | propuesto para 2027 | propuesto para 2028
Residenciales 7 Ccf $71.05 $16.00 22.5% $6.56 7.5% $7.54 8.1%
(5,236 galones)
Residenciales inscritos 7 Ccf $45.63 $10.73 23.5% $4.34 7.7% $4.98 8.2%

Estos ajustes en las tarifas permitirian aumentos en los ingresos del distrito de $182,503 en 2026, $564,536 en 2027 y
$648,702 en 2028, lo que compensara el costo adicional de las mejoras necesarias en infraestructura, el mantenimiento del
sistema de agua, las iniciativas de calidad del agua, las medidas de seguridad y las operaciones comerciales, y ayudara a

afrontar a la inflacion.

Solicitud de ingresos propuestos segun el tipo de cliente sin la consolidacion**

Tipo de servicio suministrado Requisito de Cambio de factura Cambio de factura Cambio de factura
ingresos actuales| propuesto para 2026 | propuesto para 2027 | propuesto para 2028
Servicio medido residencial $3,904,594 |$1,468,555 37.6%]|$440,534 30.0%]$506,099 26.5%
Servicio de medidor no residencial* |  $1,107,771 |$416,667 37.6%|$122,845 29.5%$141,312 26.2%

*El servicio de medidor no residencial se aplica a todas las clases de clientes que no son residenciales (como negocios, viviendas
multifamiliares y clientes de la autoridad puiblica) y no tienen una tarifa separada. **La suma de los ingresos residenciales y no
residenciales no serd igual al total, debido a otras fuentes de ingresos, como cargos del medidor de construccion, servicios de proteccion
contra incendios y agua reciclada.

. Como funciona el resto de este proceso?
Esta solicitud se asignara a un juez de Ley Administrativa de la CPUC que considerara las propuestas y la evidencia
presentada durante el proceso de audiencia formal. El juez de Ley Administrativa propondra una decisién que puede
significar adoptar la solicitud de Cal Water, modificarla o denegarla. Cualquiera de los comisionados de la CPUC podra
patrocinar una decision alterna con un resultado diferente. La decision propuesta y toda decision alterna sera analizada y
sometida a votacion por parte de los comisionados de la CPUC en una reunion de votacion de la CPUC.

Las partes del procedimiento podran revisar la solicitud de Cal Water, entre ellas, la Oficina del Defensor Publico, que es un
defensor del consumidor independiente dentro de la CPUC que representa a los clientes para obtener la tarifa de servicio mas
baja posible conforme a niveles de servicio confiables y seguros. Para obtener mas informacion sobre la Oficina del Defensor
Publico, llame al (415) 703-1584, envie un correo electronico a PublicAdvocatesOffice@cpuc.ca.gov o visite
PublicAdvocates.cpuc.ca.gov.

.Donde puedo obtener mas informacién?

Contacto de Cal Water:

Teléfono: (707) 678-5928
Correo electronico: InfoDIX@calwater.com
Postal: 1720 North First Street, San Jose, CA, 95112
También puede acceder a una copia de la solicitud y a documentos relacionados en es.calwater.com/iip.

Contacto de la CPUC:

Vaya a apps.cpuc.ca.gov/c/A2407003 para enviar un comentario sobre este procedimiento en la tarjeta de expediente de la
CPUC. Aqui también puede ver documentos y otros comentarios publicos relacionados con este procedimiento. Su
participacion al dar a conocer sus ideas sobre la solicitud de Cal Water puede ayudar a la CPUC a tomar una decision
informada. Si tiene preguntas sobre los procesos de la CPUC, puede comunicarse con la Oficina del Asesor Publico de la

CPUC al siguiente contacto:

Teléfono:

Correo electronico:

(866) 849-8390
Public.Advisor@cpuc.ca.gov




Postal: CPUC Public Advisor’s Office
505 Van Ness Avenue, San Francisco, CA 94102

Haga referencia a la Solicitud de Cal Water 24-07-003 en toda comunicacion que tenga con la CPUC en relacion con este
asunto.



Para obtener mas informacion sobre este aviso, llame al niimero (661) 837-7200.

Notificacion de la solicitud presentada por California Water Service para aumentar las tarifas en 2026-
2028
correspondientes al distrito de Bakersfield (solicitud n.° 24-07-003)

,Por qué recibo este aviso?

El 8 de julio de 2024, California Water Service (Cal Water) present6 ante la Comision de Servicios Publicos de
California (CPUC) su Plan de Mejora de Infraestructuras para 2024, conocido como Solicitud de Audiencia
Tarifaria General (GRC) (A.24-07-003). Como parte de la solicitud, Cal Water pide el aumento de las tarifas para
financiar ciertas mejoras necesarias en infraestructura, el mantenimiento del sistema de agua, las iniciativas de
calidad del agua, las medidas de seguridad y las operaciones comerciales, y también para ajustar por la inflacién.
Si la CPUC aprueba la solicitud, los costos previstos se recuperaran durante un periodo de tres afios, lo que
afectara su factura de agua no antes de enero de 2026.

Por qué Cal Water solicita esto?

e (Cal Water tiene la obligacion de presentar una solicitud ante la CPUC cada tres afios para que las tarifas del
agua reflejen con precision el costo de proporcionar agua potable segura, limpia y confiable a los clientes.

e Este plan plurianual permite a la empresa de servicios publicos mejorar y modernizar el sistema de agua a
través de mejoras proactivas en la infraestructura disefiadas para mantener la confiabilidad del agua para los
clientes, hacer que sus comunidades sean mas seguras, evitar que los problemas pequefios se hagan mas
grandes y mas costosos de solucionar, aumentar la sostenibilidad, y proporcionar servicio de alta calidad tanto
ahora como en el futuro.

e Algunos de los proyectos clave que Cal Water propone en este ciclo son reemplazar aproximadamente
78,445 pies de tuberias de agua antiguas, construir un nuevo tanque y pozo de almacenamiento de 2.25
millones de galones, y mejorar una instalacion de tratamiento de agua.

. Como podria esto afectar mi factura de agua?

Si la propuesta de Cal Water recibe la aprobacion de la CPUC como se present6, a partir de 2026, la factura
residencial promedio en el distrito de Bakersfield (con un medidor de 5/8” x 3/4” y con 8,977 galones o 12 Ccf*,
al mes) podria aumentar en aproximadamente $8.71 o 18.2% al mes. Estos numeros no incluyen sobrecargos y
créditos temporales. En el transcurso del proceso de revision, que podria durar 18 meses o mas, es posible que
algunos proyectos se aplacen o se ajusten los costos. Las tarifas finales aprobadas pueden ser inferiores a las
propuestas.

*] Cef = 748 galones

Aumento en la cuenta de un cliente residencial promedio

Tipo de cliente Consumo Factura | Cambio de factura Cambio de factura Cambio de factura
mensual actual | propuesto para 2026 | propuesto para 2027 | propuesto para 2028
Residenciales 12 Cef $47.87 $8.71 18.2% $4.44 7.8% $5.18 8.5%
(8,977 galones)
Residenciales inscritos 12 Cef $34.94 $5.20 14.9% $3.15 7.9% $3.68 8.5%
en el Programa de (8,977 galones)
Atencion al Cliente

Estos ajustes en las tarifas permitirian aumentos en los ingresos del distrito de $18,880,902 en 2026, $9,873,460
en 2027 y $11,529,225 en 2028, lo que compensara el costo adicional de las mejoras necesarias en infraestructura,
el mantenimiento del sistema de agua, las iniciativas de calidad del agua, las medidas de seguridad y las
operaciones comerciales, y ayudara a afrontar la inflacion.

Solicitud de ingresos propuestos segun el tipo de cliente**

Requisito de Cambio de factura | Cambio de factura | Cambio de factura

Tipo de servicio suministrado ingresos actuales| propuesto para 2026 | propuesto para 2027 | propuesto para 2028

Servicio medido residencial $64,326,151 $12,515,553 19.5%%$6,777,607 8.8% [$7,918.327 9.5%




LSerVicio de medidor no

$32,402,303 $6,305,692  19.5%|$3,050,542  7.9% [$3,564,094  8.5%

esidencial*

*El servicio de medidor no residencial se aplica a todas las clases de clientes que no son residenciales (como negocios, viviendas
multifamiliares y clientes de la autoridad publica) y no tienen una tarifa separada. **La suma de los ingresos residenciales y no
residenciales no serd igual al total, debido a otras fuentes de ingresos, como cargos del medidor de construccion, servicios de proteccion
contra incendios y agua reciclada.

. Como funciona el resto de este proceso?

Esta solicitud se asignara a un juez de Ley Administrativa de la CPUC que considerara las propuestas y la
evidencia presentada durante el proceso de audiencia formal. El juez de Ley Administrativa propondra una
decision que puede significar adoptar la solicitud de Cal Water, modificarla o denegarla. Cualquiera de los
comisionados de la CPUC podra patrocinar una decision alterna con un resultado diferente. La decision propuesta
y toda decision alterna sera analizada y sometida a votacién por parte de los comisionados de la CPUC en una
reunion de votacion de la CPUC.

Las partes del procedimiento podran revisar la solicitud de Cal Water, entre ellas, la Oficina del Defensor Publico,
que es un defensor del consumidor independiente dentro de la CPUC que representa a los clientes para obtener la
tarifa de servicio mas baja posible conforme a niveles de servicio confiables y seguros. Para obtener mas
informacién sobre la Oficina del Defensor Publico, llame al (415) 703-1584, envie un correo electrénico a
PublicAdvocatesOffice@cpuc.ca.gov o visite PublicAdvocates.cpuc.ca.gov.

;Donde puedo obtener mas informacion?
Contacto de Cal Water:
Teléfono: (661) 837-7200
Correo electronico: infoBK@calwater.com
Postal: 1720 North First Street, San Jose, CA, 95112
También puede acceder a una copia de la solicitud y a documentos relacionados en es.calwater.com/iip.

Contacto de la CPUC:

Vaya a apps.cpuc.ca.gov/c/A2407003 para enviar un comentario sobre este procedimiento en la tarjeta de
expediente de la CPUC. Aqui también puede ver documentos y otros comentarios publicos relacionados con este
procedimiento. Su participacion al dar a conocer sus ideas sobre la solicitud de Cal Water puede ayudar a la
CPUC a tomar una decision informada. Si tiene preguntas sobre los procesos de la CPUC, puede comunicarse con
la Oficina del Asesor Publico de la CPUC al siguiente contacto:

Teléfono: (866) 849-8390
Correo electrénico: Public.Advisor@cpuc.ca.gov
Postal: CPUC Public Advisor’s Office

505 Van Ness Avenue, San Francisco, CA 94102

Haga referencia a la Solicitud de Cal Water 24-07-003 en toda comunicacion que tenga con la CPUC en relacion
con este asunto.



Para obtener mas informacion sobre este aviso, llame al nimero (323) 722-8601.

Notificacion de la solicitud presentada por California Water Service para aumentar las tarifas en 2026-

2028

correspondientes al distrito del East Los Angeles (solicitud n.’ 24-07-003)

,Por qué recibo este aviso?
El 8 de julio de 2024, California Water Service (Cal Water) present6 ante la Comision de Servicios Publicos de
California (CPUC) su Plan de Mejora de Infraestructuras para 2024, conocido como Solicitud de Audiencia
Tarifaria General (GRC) (A.24-07-003). Como parte de la solicitud, Cal Water pide el aumento de las tarifas para
financiar ciertas mejoras necesarias en infraestructura, el mantenimiento del sistema de agua, las iniciativas de
calidad del agua, las medidas de seguridad y las operaciones comerciales, y también para ajustar por la inflacién.
Si la CPUC aprueba la solicitud, los costos previstos se recuperaran durante un periodo de tres afios, lo que
afectara su factura de agua no antes de enero de 2026.

Por qué Cal Water solicita esto?

e (Cal Water tiene la obligacion de presentar una solicitud ante la CPUC cada tres afios para que las tarifas del
agua reflejen con precision el costo de proporcionar agua potable segura, limpia y confiable a los clientes.

e Este plan plurianual permite a la empresa de servicios publicos mejorar y modernizar el sistema de agua a
través de mejoras proactivas en la infraestructura disefiadas para mantener la confiabilidad del agua para los
clientes, hacer que sus comunidades sean mas seguras, evitar que los problemas pequefios se hagan mas
grandes y mas costosos de solucionar, aumentar la sostenibilidad, y proporcionar servicio de alta calidad tanto
ahora como en el futuro.

e Algunos de los proyectos clave que Cal Water propone en este ciclo son reemplazar aproximadamente
31,590 pies de tuberias de agua antiguas, instalar nuevos generadores para la confiabilidad del sistema y
construir un nuevo pozo para satisfacer las demandas de suministro.

. Como podria esto afectar mi factura de agua?
Si la propuesta de Cal Water recibe la aprobacion de la CPUC como se present6, a partir de 2026, la factura
residencial promedio en East Los Angeles (con un medidor de 5/8” x 3/4” y con 5,984 galones o 8 Ccf* al mes)
podria aumentar en aproximadamente $6.24 o0 10.9% al mes. Estos niimeros no incluyen sobrecargos y créditos
temporales. En el transcurso del proceso de revision, que podria durar 18 meses o mas, es posible que algunos
proyectos se aplacen o se ajusten los costos. Las tarifas finales aprobadas pueden ser inferiores a las propuestas.

*] Cef = 748 galones

Aumento en la cuenta de un cliente residencial promedio

Tivo de cliente Consumo Factura | Cambio de factura Cambio de factura Cambio de factura
P mensual actual | propuesto para 2026 | propuesto para 2027 | propuesto para 2028
. . 8 Ccf $57.50 | $6.24 10.9% | $3.92 6.2% | $4.65 6.9%
Residenciales
(5,984 galones)
Residenciales inscritos 8 Ccf $41.17 | $3.86 9.4% $2.79 6.2% | $3.31 6.9%
en el Programa de (5,984 galones)
Atencion al Cliente

Estos ajustes en las tarifas permitirian aumentos en los ingresos del distrito de $8,989,775 en 2026, $3,160,090 en
2027 y $3,762,785 en 2028, lo que compensara el costo adicional de las mejoras necesarias en infraestructura, el

mantenimiento del sistema de agua, las iniciativas de calidad del agua, las medidas de seguridad y las operaciones
comerciales, y ayudard a afrontar la inflacién.

Solicitud de ingresos propuestos segun el tipo de cliente**

Requisito de

Cambio de factura

Cambio de factura

Cambio de factura

Tipo de servicio suministrado lczncth?IZj propuesto para 2026 | propuesto para 2027 | propuesto para 2028
Servicio medido residencial $20,696,254 |$4,391,410 21.2%|$1,511,743  6.0% |$1,796,222  6.8%




Servicio de medidor no $21.405.690 |$4,543.467 212%|$1.623.872  63% |$1.928.155  7.0%
residencial *

Servicio medido reciclado $49,634 $9.,422 19.0%] $3,533 6.0% |$4,299 6.9%

*El servicio de medidor no residencial se aplica a todas las clases de clientes que no son residenciales (como negocios, viviendas
multifamiliares y clientes de la autoridad puiblica) y no tienen una tarifa separada. **La suma de los ingresos residenciales y no
residenciales no sera igual al total, debido a otras fuentes de ingresos, como cargos del medidor de construccion, servicios de proteccion
contra incendios y agua reciclada.

. Como funciona el resto de este proceso?

Esta solicitud se asignara a un juez de Ley Administrativa de la CPUC que considerara las propuestas y la
evidencia presentada durante el proceso de audiencia formal. El juez de Ley Administrativa propondra una
decision que puede significar adoptar la solicitud de Cal Water, modificarla o denegarla. Cualquiera de los
comisionados de la CPUC podra patrocinar una decision alterna con un resultado diferente. La decision propuesta
y toda decision alterna sera analizada y sometida a votacién por parte de los comisionados de la CPUC en una
reunion de votacion de la CPUC.

Las partes del procedimiento podran revisar la solicitud de Cal Water, entre ellas, la Oficina del Defensor Publico,
que es un defensor del consumidor independiente dentro de la CPUC que representa a los clientes para obtener la
tarifa de servicio mas baja posible conforme a niveles de servicio confiables y seguros. Para obtener mas
informacién sobre la Oficina del Defensor Publico, llame al (415) 703-1584, envie un correo electrénico a
PublicAdvocatesOffice@cpuc.ca.gov o visite PublicAdvocates.cpuc.ca.gov.

;Donde puedo obtener mas informacion?
Contacto de Cal Water:
Teléfono: (323) 722-8601
Correo electronico: infoELA@calwater.com
Postal: 1720 North First Street, San Jose, CA, 95112
También puede acceder a una copia de la solicitud y a documentos relacionados en es.calwater.com/iip.

Contacto de la CPUC:

Vaya a apps.cpuc.ca.gov/c/A2407003 para enviar un comentario sobre este procedimiento en la tarjeta de
expediente de la CPUC. Aqui también puede ver documentos y otros comentarios publicos relacionados con este
procedimiento. Su participacion al dar a conocer sus ideas sobre la solicitud de Cal Water puede ayudar a la
CPUC a tomar una decision informada. Si tiene preguntas sobre los procesos de la CPUC, puede comunicarse con
la Oficina del Asesor Publico de la CPUC al siguiente contacto:

Teléfono: (866) 849-8390
Correo electrénico: Public.Advisor@cpuc.ca.gov
Postal: CPUC Public Advisor’s Office

505 Van Ness Avenue, San Francisco, CA 94102

Haga referencia a la Solicitud de Cal Water 24-07-003 en toda comunicacion que tenga con la CPUC en relacion
con este asunto.



Para obtener mas informacion sobre este aviso, llame al niimero (831) 385-5486.

Notificacion de la solicitud presentada por California Water Service para aumentar las tarifas en 2026-

2028

correspondientes al area de King City de la region de Salinas Valley (solicitud n.° 24-07-003)

,Por qué recibo este aviso?

El 8 de julio de 2024, California Water Service (Cal Water) present6 ante la Comision de Servicios Publicos de
California (CPUC) su Plan de Mejora de Infraestructuras para 2024, conocido como Solicitud de Audiencia
Tarifaria General (GRC) (A.24-07-003). Como parte de la solicitud, Cal Water pide el aumento de las tarifas para
financiar ciertas mejoras necesarias en infraestructura, el mantenimiento del sistema de agua, las iniciativas de
calidad del agua, las medidas de seguridad y las operaciones comerciales, y también para ajustar por la inflacién.
Si la CPUC aprueba la solicitud, los costos previstos se recuperaran durante un periodo de tres afios, lo que
afectara su factura de agua no antes de enero de 2026.

Por qué Cal Water solicita esto?

e (Cal Water tiene la obligacion de presentar una solicitud ante la CPUC cada tres afios para que las tarifas del
agua reflejen con precision el costo de proporcionar agua potable segura, limpia y confiable a los clientes.

e Este plan plurianual permite a la empresa de servicios publicos mejorar y modernizar el sistema de agua a
través de mejoras proactivas en la infraestructura disefiadas para mantener la confiabilidad del agua para los
clientes, hacer que sus comunidades sean mas seguras, evitar que los problemas pequefios se hagan mas
grandes y mas costosos de solucionar, aumentar la sostenibilidad, y proporcionar servicio de alta calidad tanto

ahora como en el futuro.

e Algunos de los proyectos clave que Cal Water propone en este ciclo son reemplazar aproximadamente
3,960 pies de tuberias principales de agua antiguas, instalar nuevos generadores para la confiabilidad del
sistema, y modernizar y mejorar el almacenamiento de agua existente.

. Como podria esto afectar mi factura de agua?
Si la propuesta de Cal Water recibe la aprobacion de la CPUC como se present6, a partir de 2026, la factura
residencial promedio en el area de King City de la region de Salinas Valley (con un medidor de 5/8” x 3/4” y con
5,236 galones o 7 Ccf* al mes) podria aumentar en aproximadamente $6.61 o 14.7% al mes. Estos nlimeros no
incluyen sobrecargos y créditos temporales. En el transcurso del proceso de revision, que podria durar 18 meses o
mas, es posible que algunos proyectos se aplacen o se ajusten los costos. Las tarifas finales aprobadas pueden ser

inferiores a las propuestas.
*] Cef = 748 galones

Aumento en la cuenta de un cliente residencial promedio

Tivo de cliente Consumo Factura | Cambio de factura Cambio de factura Cambio de factura
P mensual actual | propuesto para 2026 | propuesto para 2027 | propuesto para 2028
. . 7 Ccf $45.04 $6.61 14.7% $5.22 10.1% $5.91 10.4%
Residenciales
(5,236 galones)
Residenciales inscritos 7 Ccf $28.09 $3.59 12.8% $3.21 10.1% $3.63 10.4%
en el Programa de (5,236 galones)
Atencion al Cliente

Estos ajustes en las tarifas permitirian aumentos en los ingresos del area de $10,101,982 en 2026, $5,647,294 en
2027 y $6,395,296 en 2028, lo que compensara el costo adicional de las mejoras necesarias en infraestructura, el
mantenimiento del sistema de agua, las iniciativas de calidad del agua, las medidas de seguridad, las operaciones
comerciales, y ayudard a afrontar la inflacién.

Solicitud de ingresos propuestos segun el tipo de cliente**

Tipo de servicio suministrado

Requisito de
ingresos
actuales

Cambio de factura
propuesto para 2026

Cambio de factura
propuesto para 2027

Cambio de factura
propuesto para 2028




Servicio medido residencial $23,816,193 |$5,406,901  22.7%%$2,923,172  10.0%|$3,305,288  10.3%

Servicio de medidor no $20.472.093 |$4.647.193  22.7%|$2.685.863  10.7%|$3.050,094  11.0%
residencial®

*El servicio de medidor no residencial se aplica a todas las clases de clientes que no son residenciales (como negocios, viviendas
multifamiliares y clientes de la autoridad puiblica) y no tienen una tarifa separada. **La suma de los ingresos residenciales y no
residenciales no sera igual al total, debido a otras fuentes de ingresos, como cargos del medidor de construccion, servicios de proteccion
contra incendios y agua reciclada.

. Como funciona el resto de este proceso?

Esta solicitud se asignara a un juez de Ley Administrativa de la CPUC que considerara las propuestas y la
evidencia presentada durante el proceso de audiencia formal. El juez de Ley Administrativa propondra una
decision que puede significar adoptar la solicitud de Cal Water, modificarla o denegarla. Cualquiera de los
comisionados de la CPUC podra patrocinar una decision alterna con un resultado diferente. La decision propuesta
y toda decision alterna sera analizada y sometida a votacién por parte de los comisionados de la CPUC en una
reunion de votacion de la CPUC.

Las partes del procedimiento podran revisar la solicitud de Cal Water, entre ellas, la Oficina del Defensor Publico,
que es un defensor del consumidor independiente dentro de la CPUC que representa a los clientes para obtener la
tarifa de servicio mas baja posible conforme a niveles de servicio confiables y seguros. Para obtener mas
informacién sobre la Oficina del Defensor Publico, llame al (415) 703-1584, envie un correo electrénico a
PublicAdvocatesOffice@cpuc.ca.gov o visite PublicAdvocates.cpuc.ca.gov.

;Donde puedo obtener mas informacion?
Contacto de Cal Water:
Teléfono: (831) 385-5486
Correo electronico: infoKC@calwater.com
Postal: 1720 North First Street, San Jose, CA, 95112
También puede acceder a una copia de la solicitud y a documentos relacionados en es.calwater.com/iip.

Contacto de la CPUC:

Vaya a apps.cpuc.ca.gov/c/A2407003 para enviar un comentario sobre este procedimiento en la tarjeta de
expediente de la CPUC. Aqui también puede ver documentos y otros comentarios publicos relacionados con este
procedimiento. Su participacion al dar a conocer sus ideas sobre la solicitud de Cal Water puede ayudar a la
CPUC a tomar una decision informada. Si tiene preguntas sobre los procesos de la CPUC, puede comunicarse con
la Oficina del Asesor Publico de la CPUC al siguiente contacto:

Teléfono: (866) 849-8390
Correo electrénico: Public.Advisor@cpuc.ca.gov
Postal: CPUC Public Advisor’s Office

505 Van Ness Avenue, San Francisco, CA 94102

Haga referencia a la Solicitud de Cal Water 24-07-003 en toda comunicacion que tenga con la CPUC en relacion
con este asunto.



Para obtener mas informacion sobre este aviso, llame al nimero (831) 757-3644.

Notificacion de la solicitud presentada por California Water Service para aumentar las tarifas en 2026-

2028

correspondientes al area de Salinas de la region de Salinas Valley (solicitud n.° 24-07-003)

JPor qué recibo este aviso?

El 8 de julio de 2024, California Water Service (Cal Water) present6 ante la Comision de Servicios Publicos de
California (CPUC) su Plan de Mejora de Infraestructuras para 2024, conocido como Solicitud de Audiencia
Tarifaria General (GRC) (A.24-07-003). Como parte de la solicitud, Cal Water pide el aumento de las tarifas para
financiar ciertas mejoras necesarias en infraestructura, el mantenimiento del sistema de agua, las iniciativas de
calidad del agua, las medidas de seguridad y las operaciones comerciales, y también para ajustar por la inflacion.
Si la CPUC aprueba la solicitud, los costos previstos se recuperaran durante un periodo de tres afios, lo que
afectara su factura de agua no antes de enero de 2026.

,Por qué Cal Water solicita esto?

e (Cal Water tiene la obligacion de presentar una solicitud ante la CPUC cada tres afios para que las tarifas del
agua reflejen con precision el costo de proporcionar agua potable segura, limpia y confiable a los clientes.

e Este plan plurianual permite a la empresa de servicios ptblicos mejorar y modernizar el sistema de agua a
través de mejoras proactivas en la infraestructura disefiadas para mantener la confiabilidad del agua para los
clientes, hacer que sus comunidades sean mas seguras, evitar que los problemas pequefios se hagan mas
grandes y mas costosos de solucionar, aumentar la sostenibilidad, y proporcionar servicio de alta calidad tanto

ahora como en el futuro.

e Algunos de los proyectos clave que Cal Water propone en este ciclo son reemplazar aproximadamente
28,191 pies de tuberias principales de agua antiguas, construir tres nuevos pozos para aumentar el suministro
de agua y mejorar los sitios de tratamiento de agua existentes.

. Como podria esto afectar mi factura de agua?
Si la propuesta de Cal Water recibe la aprobacion de la CPUC como se present6, a partir de 2026, la factura
residencial promedio en el area de Salinas de la region de Salinas Valley (con un medidor de 5/8” x 3/4” y con
5,236 galones o 7 Ccf* al mes) podria aumentar en aproximadamente $6.61 o 14.7% al mes. Estos nlimeros no
incluyen sobrecargos y créditos temporales. En el transcurso del proceso de revision, que podria durar 18 meses o
mas, es posible que algunos proyectos se aplacen o se ajusten los costos. Las tarifas finales aprobadas pueden ser

inferiores a las propuestas.
*] Ccf = 748 galones

Aumento en la cuenta de un cliente residencial promedio

Tipo de cliente Consumo Factura | Cambio de factura Cambio de factura Cambio de factura
mensual actual | propuesto para 2026 | propuesto para 2027 | propuesto para 2028
Residenciales 7 Ccf $45.04 $6.61 14.7% $5.22 10.1% $5.91 10.4%
(5,236 galones)
Residenciales inscritos 7 Ccf $28.09 $3.59 12.8% $3.21 10.1% $3.63 10.4%
en el Programa de (5,236 galones)
Atencion al Cliente

Estos ajustes en las tarifas permitirian aumentos en los ingresos del area de $10,101,982 en 2026, $5,647,294 en
2027 y $6,395,296 en 2028, lo que compensara el costo adicional de las mejoras necesarias en infraestructura, el
mantenimiento del sistema de agua, las iniciativas de calidad del agua, las medidas de seguridad, las operaciones
comerciales, y ayudard a afrontar la inflacién.

Solicitud de ingresos propuestos segun el tipo de cliente**

Tipo de servicio suministrado

Requisito de
ingresos
actuales

Cambio de factura
propuesto para 2026

Cambio de factura
propuesto para 2027

Cambio de factura
propuesto para 2028




Servicio medido residencial $23,816,193 |$5,406,901  22.7%%$2,923,172  10.0%|$3,305,288  10.3%

Servicio de medidor no $20.472.093 |$4.647.193  22.7%|$2.685.863  10.7%|$3.050,094  11.0%
residencial®

*El servicio de medidor no residencial se aplica a todas las clases de clientes que no son residenciales (como negocios, viviendas
multifamiliares y clientes de la autoridad puiblica) y no tienen una tarifa separada. **La suma de los ingresos residenciales y no
residenciales no sera igual al total, debido a otras fuentes de ingresos, como cargos del medidor de construccion, servicios de proteccion
contra incendios y agua reciclada.

. Como funciona el resto de este proceso?

Esta solicitud se asignara a un juez de Ley Administrativa de la CPUC que considerara las propuestas y la
evidencia presentada durante el proceso de audiencia formal. El juez de Ley Administrativa propondra una
decision que puede significar adoptar la solicitud de Cal Water, modificarla o denegarla. Cualquiera de los
comisionados de la CPUC podra patrocinar una decision alterna con un resultado diferente. La decision propuesta
y toda decision alterna sera analizada y sometida a votacién por parte de los comisionados de la CPUC en una
reunion de votacion de la CPUC.

Las partes del procedimiento podran revisar la solicitud de Cal Water, entre ellas, la Oficina del Defensor Publico,
que es un defensor del consumidor independiente dentro de la CPUC que representa a los clientes para obtener la
tarifa de servicio mas baja posible conforme a niveles de servicio confiables y seguros. Para obtener mas
informacién sobre la Oficina del Defensor Publico, llame al (415) 703-1584, envie un correo electrénico a
PublicAdvocatesOffice@cpuc.ca.gov o visite PublicAdvocates.cpuc.ca.gov.

;Donde puedo obtener mas informacion?
Contacto de Cal Water:
Teléfono: (831) 757-3644
Correo electronico: infoSLN@calwater.com
Postal: 1720 North First Street, San Jose, CA, 95112
También puede acceder a una copia de la solicitud y a documentos relacionados en es.calwater.com/iip.

Contacto de la CPUC:

Vaya a apps.cpuc.ca.gov/c/A2407003 para enviar un comentario sobre este procedimiento en la tarjeta de
expediente de la CPUC. Aqui también puede ver documentos y otros comentarios publicos relacionados con este
procedimiento. Su participacion al dar a conocer sus ideas sobre la solicitud de Cal Water puede ayudar a la
CPUC a tomar una decision informada. Si tiene preguntas sobre los procesos de la CPUC, puede comunicarse con
la Oficina del Asesor Publico de la CPUC al siguiente contacto:

Teléfono: (866) 849-8390
Correo electrénico: Public.Advisor@cpuc.ca.gov
Postal: CPUC Public Advisor’s Office

505 Van Ness Avenue, San Francisco, CA 94102

Haga referencia a la Solicitud de Cal Water 24-07-003 en toda comunicacion que tenga con la CPUC en relacion
con este asunto.



Para obtener mas informacion sobre este aviso, llame al nimero (559) 896-4546.

Notificacion de la solicitud presentada por California Water Service para aumentar las tarifas en 2026-
2028
correspondientes al distrito de Selma (solicitud n.° 24-07-003)

,Por qué recibo este aviso?

El 8 de julio de 2024, California Water Service (Cal Water) present6 ante la Comision de Servicios Publicos de
California (CPUC) su Plan de Mejora de Infraestructuras para 2024, conocido como Solicitud de Audiencia
Tarifaria General (GRC) (A.24-07-003). Como parte de la solicitud, Cal Water pide el aumento de las tarifas para
financiar ciertas mejoras necesarias en infraestructura, el mantenimiento del sistema de agua, las iniciativas de
calidad del agua, las medidas de seguridad y las operaciones comerciales, y también para ajustar por la inflacién.
Si la CPUC aprueba la solicitud, los costos previstos se recuperaran durante un periodo de tres afios, lo que
afectara su factura de agua no antes de enero de 2026.

Por qué Cal Water solicita esto?

e (Cal Water tiene la obligacion de presentar una solicitud ante la CPUC cada tres afios para que las tarifas del
agua reflejen con precision el costo de proporcionar agua potable segura, limpia y confiable a los clientes.

e Este plan plurianual permite a la empresa de servicios publicos mejorar y modernizar el sistema de agua a
través de mejoras proactivas en la infraestructura disefiadas para mantener la confiabilidad del agua para los
clientes, hacer que sus comunidades sean mas seguras, evitar que los problemas pequefios se hagan mas
grandes y mas costosos de solucionar, aumentar la sostenibilidad, y proporcionar servicio de alta calidad tanto
ahora como en el futuro.

e Algunos de los proyectos clave que Cal Water propone en este ciclo son reemplazar aproximadamente
7,100 pies de tuberias de agua antiguas, construir un nuevo pozo para aumentar el suministro de agua y
comprar terreno para un nuevo pozo para satisfacer la demanda.

.Como podria esto afectar mi factura de agua?

Si la propuesta de Cal Water recibe la aprobacion de la CPUC como se presento, a partir de 2026, la factura
residencial promedio en el distrito de Selma (con un medidor de 5/8” x 3/4” y con 8,977 galones o 12 Ccf*, al
mes) podria aumentar en aproximadamente $6.09 o 14.3% al mes. Estos numeros no incluyen sobrecargos y
créditos temporales. En el transcurso del proceso de revision, que podria durar 18 meses o mas, es posible que
algunos proyectos se aplacen o se ajusten los costos. Las tarifas finales aprobadas pueden ser inferiores a las
propuestas.

*] Cef = 748 galones

Aumento en la cuenta de un cliente residencial promedio

Consumo Factura Cambio de factura | Cambio de factura | Cambio de factura
Tipo de cliente propuesto para propuesto para propuesto para
mensual actual 2026 2027 2028
12 Ccf $42.58 $6.09 14.3% $4.66 9.6% $5.73 10.7%

Residenciales (8,977

galones)
Residenciales inscritos 12 Cef $30.93 $3.67 11.9% $3.40 9.8% $4.18 11.0%
en el Programa de (8,977
Atencion al Cliente galones)

Estos ajustes en las tarifas permitirian aumentos en los ingresos del distrito de $1,617,816 en 2026, $692,891 en
2027 y $851,255 en 2028, 1o que compensara el costo adicional de las mejoras necesarias en infraestructura, el
mantenimiento del sistema de agua, las iniciativas de calidad del agua, las medidas de seguridad, las operaciones
comerciales, y ayudara a afrontar la inflacion.

Solicitud de ingresos propuestos segun el tipo de cliente**




Tino de servicio suministrado Rizu;selézsde Cambio de factura | Cambio de factura | Cambio de factura
P acg;ua les propuesto para 2026 | propuesto para 2027 | propuesto para 2028
Servicio medido residencial $4,166,095 |$772,677 18.5%|$472,084 9.6% [$580,014 10.7%
feesﬁfﬁgigf*medldor 1o $1,827318 [$338,881  18.5%|$215,859  10.0%|$265438  11.1%

*El servicio de medidor no residencial se aplica a todas las clases de clientes que no son residenciales (como negocios, viviendas
multifamiliares y clientes de la autoridad publica) y no tienen una tarifa separada. **La suma de los ingresos residenciales y no
residenciales no serd igual al total, debido a otras fuentes de ingresos, como cargos del medidor de construccion, servicios de proteccion
contra incendios y agua reciclada.

. Como funciona el resto de este proceso?

Esta solicitud se asignara a un juez de Ley Administrativa de la CPUC que considerard las propuestas y la
evidencia presentada durante el proceso de audiencia formal. El juez de Ley Administrativa propondra una
decision que puede significar adoptar la solicitud de Cal Water, modificarla o denegarla. Cualquiera de los
comisionados de la CPUC podra patrocinar una decision alterna con un resultado diferente. La decision propuesta
y toda decision alterna sera analizada y sometida a votacién por parte de los comisionados de la CPUC en una
reunion de votacion de la CPUC.

Las partes del procedimiento podran revisar la solicitud de Cal Water, entre ellas, la Oficina del Defensor Publico,
que es un defensor del consumidor independiente dentro de la CPUC que representa a los clientes para obtener la
tarifa de servicio mas baja posible conforme a niveles de servicio confiables y seguros. Para obtener mas
informacion sobre la Oficina del Defensor Publico, llame al (415) 703-1584, envie un correo electronico a
PublicAdvocatesOffice@cpuc.ca.gov o visite PublicAdvocates.cpuc.ca.gov.

;Doénde puedo obtener mas informacion?
Contacto de Cal Water:
Teléfono: (559) 896-4546
Correo electronico: infoSEL@calwater.com
Postal: 1720 North First Street, San Jose, CA, 95112
También puede acceder a una copia de la solicitud y a documentos relacionados en es.calwater.com/iip.

Contacto de la CPUC:

Vaya a apps.cpuc.ca.gov/c/A2407003 para enviar un comentario sobre este procedimiento en la tarjeta de
expediente de la CPUC. Aqui también puede ver documentos y otros comentarios publicos relacionados con este
procedimiento. Su participacion al dar a conocer sus ideas sobre la solicitud de Cal Water puede ayudar a la
CPUC a tomar una decision informada. Si tiene preguntas sobre los procesos de la CPUC, puede comunicarse con
la Oficina del Asesor Publico de la CPUC al siguiente contacto:

Teléfono: (866) 849-8390
Correo electronico: Public.Advisor@cpuc.ca.gov
Postal: CPUC Public Advisor’s Office

505 Van Ness Avenue, San Francisco, CA 94102

Haga referencia a la Solicitud de Cal Water 24-07-003 en toda comunicacion que tenga con la CPUC en relacion
con este asunto.



Para obtener mas informacion sobre este aviso, llame al nimero (209) 547-7900.

Notificacion de la solicitud presentada por California Water Service para aumentar las tarifas en 2026-
2028
correspondientes al distrito de Stockton (solicitud n.° 24-07-003)

,Por qué recibo este aviso?

El 8 de julio de 2024, California Water Service (Cal Water) present6 ante la Comision de Servicios Publicos de
California (CPUC) su Plan de Mejora de Infraestructuras para 2024, conocido como Solicitud de Audiencia
Tarifaria General (GRC) (A.24-07-003). Como parte de la solicitud, Cal Water pide el aumento de las tarifas para
financiar ciertas mejoras necesarias en infraestructura, el mantenimiento del sistema de agua, las iniciativas de
calidad del agua, las medidas de seguridad y las operaciones comerciales, y también para ajustar por la inflacién.
Si la CPUC aprueba la solicitud, los costos previstos se recuperaran durante un periodo de tres afios, lo que
afectara su factura de agua no antes de enero de 2026.

Por qué Cal Water solicita esto?

e (Cal Water tiene la obligacion de presentar una solicitud ante la CPUC cada tres afios para que las tarifas del
agua reflejen con precision el costo de proporcionar agua potable segura, limpia y confiable a los clientes.

e Este plan plurianual permite a la empresa de servicios publicos mejorar y modernizar el sistema de agua a
través de mejoras proactivas en la infraestructura disefiadas para mantener la confiabilidad del agua para los
clientes, hacer que sus comunidades sean mas seguras, evitar que los problemas pequefios se hagan mas
grandes y mas costosos de solucionar, aumentar la sostenibilidad, y proporcionar servicio de alta calidad tanto
ahora como en el futuro.

e Algunos de los proyectos clave que Cal Water propone en este ciclo son reemplazar aproximadamente 88,405
pies de tuberias de agua antiguas, instalar un nuevo generador, mejorar un tanque de almacenamiento para
extender su vida util y reconstruir un pozo para ayudar a mantener el suministro confiable.

. Como podria esto afectar mi factura de agua?

Si la propuesta de Cal Water recibe la aprobacion de la CPUC como se present6, a partir de 2026, la factura
residencial promedio en el distrito de Stockton (con un medidor de 5/8” x 3/4” y con 5,236 galones o 7 Ccf*, al
mes) podria aumentar en aproximadamente $4.55 0 9.3% al mes. Estos niimeros no incluyen sobrecargos y
créditos temporales. En el transcurso del proceso de revision, que podria durar 18 meses o mas, es posible que
algunos proyectos se aplacen o se ajusten los costos. Las tarifas finales aprobadas pueden ser inferiores a las
propuestas.

*] Cef = 748 galones

Aumento en la cuenta de un cliente residencial promedio

Consumo Factura Cambio de factura Cambio de factura Cambio de factura
Tipo de cliente mensual actual | propuesto para 2026 | propuesto para 2027 prop L;e()sztc;p ara
Residenciales 7 Ccf $49.12 $4.55 9.3% $3.72 6.9% $4.05 7.1%
(5,236 galones)
Residenciales inscritos 7 Ccf $32.50 $2.31 7.1% $2.45 7.0% $2.67 7.2%
en el Programa de (5,236 galones)
Atencion al Cliente

Estos ajustes en las tarifas permitirian aumentos en los ingresos del distrito de $10,354,958 en 2026, $5,462,031
en 2027 y $5,944,653 en 2028, 1o que compensara el costo adicional de las mejoras necesarias en infraestructura,
el mantenimiento del sistema de agua, las iniciativas de calidad del agua, las medidas de seguridad, las
operaciones comerciales, y ayudara a afrontar la inflacion.

Solicitud de ingresos propuestos segun el tipo de cliente**

Tipo de servicio suministrado | Requisito de | Cambio de factura | Cambio de factura | Cambio de factura




ingresos propuesto para 2026 | propuesto para 2027 | propuesto para 2028
actuales

Servicio medido residencial $38,494,408 [$5,954,424  15.5%$3,113,295  7.0% |$3,388,305 7.1%

Servicio de medidor no $28.099.121 |$4345.131  15.5%|$2.305.075  7.1% |$2.510,066 7.2%
residencial *

*El servicio de medidor no residencial se aplica a todas las clases de clientes que no son residenciales (como negocios, viviendas
multifamiliares y clientes de la autoridad publica) y no tienen una tarifa separada. **La suma de los ingresos residenciales y no
residenciales no serd igual al total, debido a otras fuentes de ingresos, como cargos del medidor de construccion, servicios de proteccion
contra incendios y agua reciclada.

. Como funciona el resto de este proceso?

Esta solicitud se asignara a un juez de Ley Administrativa de la CPUC que considerard las propuestas y la
evidencia presentada durante el proceso de audiencia formal. El juez de Ley Administrativa propondra una
decision que puede significar adoptar la solicitud de Cal Water, modificarla o denegarla. Cualquiera de los
comisionados de la CPUC podra patrocinar una decision alterna con un resultado diferente. La decision propuesta
y toda decision alterna sera analizada y sometida a votacion por parte de los comisionados de la CPUC en una
reunion de votacion de la CPUC.

Las partes del procedimiento podran revisar la solicitud de Cal Water, entre ellas, la Oficina del Defensor Publico,
que es un defensor del consumidor independiente dentro de la CPUC que representa a los clientes para obtener la
tarifa de servicio mas baja posible conforme a niveles de servicio confiables y seguros. Para obtener mas
informacion sobre la Oficina del Defensor Publico, llame al (415) 703-1584, envie un correo electronico a
PublicAdvocatesOffice@cpuc.ca.gov o visite PublicAdvocates.cpuc.ca.gov.

;Donde puedo obtener mas informacion?
Contacto de Cal Water:
Teléfono: (209) 547-7900
Correo electrénico: infoSTK @calwater.com
Postal: 1720 North First Street, San Jose, CA, 95112
También puede acceder a una copia de la solicitud y a documentos relacionados en es.calwater.com/iip.

Contacto de la CPUC:

Vaya a apps.cpuc.ca.gov/c/A2407003 para enviar un comentario sobre este procedimiento en la tarjeta de
expediente de la CPUC. Aqui también puede ver documentos y otros comentarios publicos relacionados con este
procedimiento. Su participacion al dar a conocer sus ideas sobre la solicitud de Cal Water puede ayudar a la
CPUC a tomar una decision informada. Si tiene preguntas sobre los procesos de la CPUC, puede comunicarse con
la Oficina del Asesor Publico de la CPUC al siguiente contacto:

Teléfono: (866) 849-8390
Correo electronico: Public.Advisor@cpuc.ca.gov
Postal: CPUC Public Advisor’s Office

505 Van Ness Avenue, San Francisco, CA 94102

Haga referencia a la Solicitud de Cal Water 24-07-003 en toda comunicacion que tenga con la CPUC en relacion
con este asunto.



Para obtener mas informacion sobre este aviso, llame al nimero (559) 624-1600.

Notificacion de la solicitud presentada por California Water Service para aumentar las tarifas en 2026-
2028
correspondientes al distrito de Visalia (solicitud n.° 24-07-003)

,Por qué recibo este aviso?

El 8 de julio de 2024, California Water Service (Cal Water) present6 ante la Comision de Servicios Publicos de
California (CPUC) su Plan de Mejora de Infraestructuras para 2024, conocido como Solicitud de Audiencia
Tarifaria General (GRC) (A.24-07-003). Como parte de la solicitud, Cal Water pide el aumento de las tarifas para
financiar ciertas mejoras necesarias en infraestructura, el mantenimiento del sistema de agua, las iniciativas de
calidad del agua, las medidas de seguridad y las operaciones comerciales, y también para ajustar por la inflacién.
Si la CPUC aprueba la solicitud, los costos previstos se recuperaran durante un periodo de tres afios, lo que
afectara su factura de agua no antes de enero de 2026.

Por qué Cal Water solicita esto?

e (Cal Water tiene la obligacion de presentar una solicitud ante la CPUC cada tres afios para que las tarifas del
agua reflejen con precision el costo de proporcionar agua potable segura, limpia y confiable a los clientes.

e Este plan plurianual permite a la empresa de servicios publicos mejorar y modernizar el sistema de agua a
través de mejoras proactivas en la infraestructura disefiadas para mantener la confiabilidad del agua para los
clientes, hacer que sus comunidades sean mas seguras, evitar que los problemas pequefios se hagan mas
grandes y mas costosos de solucionar, aumentar la sostenibilidad, y proporcionar servicio de alta calidad tanto
ahora como en el futuro.

e Algunos de los proyectos clave que Cal Water propone en este ciclo son reemplazar aproximadamente
48,965 pies de tuberias de agua antiguas, reconstruir dos pozos para mejorar el suministro e instalar un nuevo
tratamiento para seguir proporcionando agua limpia y segura.

. Como podria esto afectar mi factura de agua?

Si la propuesta de Cal Water recibe la aprobacion de la CPUC como se present6, a partir de 2026, la factura
residencial promedio en el distrito de Visalia (con un medidor de 5/8” x 3/4” y con 8,229 galones o 11 Ccf*, al
mes) podria aumentar en aproximadamente $7.50 0 29.7% al mes. Estos niimeros no incluyen sobrecargos y
créditos temporales. En el transcurso del proceso de revision, que podria durar 18 meses o mas, es posible que
algunos proyectos se aplacen o se ajusten los costos. Las tarifas finales aprobadas pueden ser inferiores a las
propuestas.

*] Cef = 748 galones

Aumento en la cuenta de un cliente residencial promedio

Consumo Factura Cambio de factura Cambio de factura | Cambio de factura
Tipo de cliente propuesto para propuesto para
mensual actual | propuesto para 2026 2027 2028
Residenciales 11 Ccf $25.30 $7.50 29.7% $3.11 9.5% $3.56 9.9%
(8,229
galones)
Residenciales inscritos 11 Ccf $17.13 $5.64 32.9% $2.18 9.6% $2.49 10.0%
en el Programa de (8,229
Atencion al Cliente galones)

Estos ajustes en las tarifas permitirian aumentos en los ingresos del distrito de $1,0727,017 en 2026, $4,686,296
en 2027 y $5,373,430 en 2028, lo que compensara el costo adicional de las mejoras necesarias en infraestructura,
el mantenimiento del sistema de agua, las iniciativas de calidad del agua, las medidas de seguridad, las
operaciones comerciales, y ayudara a afrontar la inflacion.

Solicitud de ingresos propuestos segun el tipo de cliente**




Tino de servicio suministrado Rizu;selézsde Cambio de factura | Cambio de factura | Cambio de factura
P acg;ua les propuesto para 2026 | propuesto para 2027 | propuesto para 2028
Servicio medido residencial $21,877,515 [$7,045,662  32.2%$3,085,207  10.7%|$3,539,801 11.1%
feesﬁfﬁgigf*medldor 1o $11,273,151 |$3,630,210  32.2%|$1,550,605  10.4%|$1,779,256  10.8%

*El servicio de medidor no residencial se aplica a todas las clases de clientes que no son residenciales (como negocios, viviendas
multifamiliares y clientes de la autoridad publica) y no tienen una tarifa separada. **La suma de los ingresos residenciales y no
residenciales no serd igual al total, debido a otras fuentes de ingresos, como cargos del medidor de construccion, servicios de proteccion
contra incendios y agua reciclada.

. Como funciona el resto de este proceso?

Esta solicitud se asignara a un juez de Ley Administrativa de la CPUC que considerard las propuestas y la
evidencia presentada durante el proceso de audiencia formal. El juez de Ley Administrativa propondra una
decision que puede significar adoptar la solicitud de Cal Water, modificarla o denegarla. Cualquiera de los
comisionados de la CPUC podra patrocinar una decision alterna con un resultado diferente. La decision propuesta
y toda decision alterna sera analizada y sometida a votacién por parte de los comisionados de la CPUC en una
reunion de votacion de la CPUC.

Las partes del procedimiento podran revisar la solicitud de Cal Water, entre ellas, la Oficina del Defensor Publico,
que es un defensor del consumidor independiente dentro de la CPUC que representa a los clientes para obtener la
tarifa de servicio mas baja posible conforme a niveles de servicio confiables y seguros. Para obtener mas
informacion sobre la Oficina del Defensor Publico, llame al (415) 703-1584, envie un correo electronico a
PublicAdvocatesOffice@cpuc.ca.gov o visite PublicAdvocates.cpuc.ca.gov.

;Doénde puedo obtener mas informacion?
Contacto de Cal Water:
Teléfono: (559) 624-1600
Correo electronico: infoVIS@calwater.com
Postal: 1720 North First Street, San Jose, CA, 95112
También puede acceder a una copia de la solicitud y a documentos relacionados en es.calwater.com/iip.

Contacto de la CPUC:

Vaya a apps.cpuc.ca.gov/c/A2407003 para enviar un comentario sobre este procedimiento en la tarjeta de
expediente de la CPUC. Aqui también puede ver documentos y otros comentarios publicos relacionados con este
procedimiento. Su participacion al dar a conocer sus ideas sobre la solicitud de Cal Water puede ayudar a la
CPUC a tomar una decision informada. Si tiene preguntas sobre los procesos de la CPUC, puede comunicarse con
la Oficina del Asesor Publico de la CPUC al siguiente contacto:

Teléfono: (866) 849-8390
Correo electronico: Public.Advisor@cpuc.ca.gov
Postal: CPUC Public Advisor’s Office

505 Van Ness Avenue, San Francisco, CA 94102

Haga referencia a la Solicitud de Cal Water 24-07-003 en toda comunicacion que tenga con la CPUC en relacion
con este asunto.
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