
RbsinebIelakGñkRtUvkarCMnYysRm-
ab;CemøaHsþIGMBIesvakmµ b¤ 

viká½yb½RtTUrKmnaKmn_rbs;elakGñk dMbUg-
sUmTMnak;TMngeTAkan; 

Rkumh‘unTUrs½BÞrbs;elakGñk. RbsinebIb-
Baðarbs;GñkminRtUv)anedaHRsay GñkGac-

dak;bNþwgtamGuinF½reNttamry³³ 
www.calphoneinfo.com 

b¤TUrs½BÞmkExSTUrs½BÞbnÞan; Consumer Affairs 
Branch and Utility Fraud Hotline tamry³³ 

1(800) 649-7570  
 

 

etIbþwgt-va:eTAGñkNa?  
C A L I F O R N I A  

P U B L I C  

U T I L I T I E S  

C O M M I S S I O N  

manmeFüa)
ayCaeRcInEdlGñkGacTTYlCMnYy-
Tak;TgnwgesvakmµTUrs½BÞ rWvik½ybR½t 
dUcCa³  
  TMnak;TMngRkumhu‘nTUrs½BÞrbs;Gñk³  
 
  TMnak;TMngKN³kmµkaresvaeRbIR)

as;saFarN³kalIhV½rnIja: (California Pub-
lic Utilities Commission).   

  TMnak;TMngKN³kmµkarTUrKmnaKmn_shB½nV  

(Federal Communications Commis-

sion).  

 

 

CPUC 

Who to Complain to? – May 2012—Khmer 

Telecommunications  
Education and Assistance  

in Multiple-Languages 
(TEAM) Program

www.cpuc.ca.gov/team-and-changes 

cabteamandchanges@cpuc.ca.gov

If you are not able to resolve  
your dispute with your service provider, 

call the Consumer Affairs Branch
(800) 649-7570



 

rkCMnYyBI CPUC  

RbsinebIRkumhu‘nTUrs½BÞrbs;GñkminCYyGñk.  
 
Rbs ineb IG ñk)anT Mnak ;T MngRk umh u ‘nT U rs ½B Þ rbs;G ñk 
eh Iyvam in) anC YyG ñk ed a H RsaybBa ð a rbs ;G ñk 
GñkGacbMeBjbNþwgtva :eTAsaxaTMnak;TMng GtifiCn  
CPUC (CPUC Consumer Affairs Branch).  

 

etIbþwgtva:eTAGñkNa?  rkCMnYyBIPñak;garepSgeTot RbsinebI CPUC  
minGacCYyGñk)an.  

R b s i n e b I R k u m h u ‘ n T U r s ½ B Þ r b s ; G ñ k n i g  CPUC 
KµansmtßPaBCYyGñk GñkGacTMnak;TMng FCC RbsinebIGñk-
manbBaðaTak;TgeTAnwgkarTUrs½BÞ mkBIrWeTArdæepSg rWmkBIrWeTAR-
beTsepSg.  GñkGacTMnak;TMng FCC ³  

rkCMnYyBIRkumhu ‘nTUrsBÞ½rbs;GñkeGay)
anqab;rh½senAeBlEdlGñkCYb  
RbTHenAbBaða  

RbsinebIGñkmanbBaðaCamYynwgesvakmµTUrsBÞ½rWvik½ybR½trbs;Gñk 
TMnak;TMngRkumhu‘nTUrsBÞ½rbs;GñkeGay)
anqab;rh½stamEdlGaceFVIeTA )an edIm,ITTYl)ankaredaHRsaybBaða.  
 

 TUBÞ ½eTAelxesvakmµsMrab;GtifiCneday\tKitéførbs;Rkumhu‘n
TUrsBÞ½r WTMnak;TMngTIsñak;karkNþalesvakmµsMrab;GtifiCnrbs
;Rkumhu‘n tamry³GiunFWENt RbsinebIGacrk)an.  

 bsinebIGñkminGacTTYlkaredaHRsaybBaðaCamYynwg 
GñktMnagesvakmµsMrab;GtifiCneBjcitþGñkeT esñIsMuniyayCa-
mYYynwg GñkRKb;RKg. 
bKÁlikCan;x<s;GacmanGMnaceRcInCagedIm,IedaHRsay 
bBaðarbs;Gñk.  

tamry³TUrs½BÞ³  1-800-649-7570 

GnLaj 
(Online)³  

https://ia.cpuc.ca.gov/cimsapp/ 

tamry³GIuEm:l³  CPUC Consumer Affairs Branch 
505 Van Ness Ave. 
San Francisco, CA 94102 

tamry³GIuEm:l³  fccinfo@fcc.gov 

GnLaj 
(Online)³  

www.fcc.gov/cgb/complaints.html 

tamry³GIuEm:l³  Federal Communications Commission 
Consumer & Govt. Affairs Bureau 
445 12th Street, SW 
Washington, D.C. 20554 

tamry³TUrsar³  1-866-418-0232 

tamry³TUrs½BÞ³  Voice: 1-888-225-5322 
TTY: 1-888-835-5322 

munnwgGñkTMnak;TMngRkumhu‘n sUmeRtomCamun.  RbmUlvik½ybR½t bgáan;éd rWGVIepSge-
TotEdlGñkGacRtUvkarsMGag nwgkMuePøckt;RtaeBlEdlGñk)an TMnak;TMngeTARkumhu‘n 
nrNaEdlGñk)anniyayCamYy nigGVIEdlbuKÁlenaH)anyl;RBmeFVI.  

sUmrMlwkpgEdrfaeBlxøHvacMnayeBlvaCaeRcIn-
naTIedIm,ITak;Tg 
buKÁlikbnþpÞal;rbs;Rkumhu‘nTUrs½BÞ 
dUecñHsUmTUrs½BÞenAeBlEdlGñk minbnÞan;.  


