
 
  

RbsinebIelakGñkRtUvkarCMnYysRm-ab;CemøaHsþIGMBIesvakmμ 
b¤ viká½yb½RtTUrKmnaKmn_rbs;elakGñk dMbUg-

sUmTMnak;TMngeTAkan; Rkumh‘unTUrs½BÞrbs;elakGñk. RbsinebIb
-Baðarbs;GñkminRtUv)anedaHRsay GñkGac-

dak;bNþwgtamGuinF½reNttamry³³ 
www.calphoneinfo.com b¤TUrs½BÞmkExSTUrs½BÞbnÞan; 
Consumer Af-fairs Branch and Utility Fraud Hotline 

tamry³³ 1(800) 649-7570  

{karykkéRmrbs;PaKITIbI} 
edayminmankarGnuBaØat 

K N ³ k m µ k a r  
e s v a k m µ m U l d æ a n  

s a F a r N ³  
r d æ k a l I h V ½ r j : a  

 
RRttUUvveeFFVV IIGGVV IIxxøøHH  RRbbssiinneebbIImmaannkkaarryykkkkééRRmm  
eeddaayymmiinnmmaannkkaarrGGnnuuBBaaØØaatteennAAeellIIvviikkáá ½½yybb½½RRtt  
rrbbss;;GGññkk.. 
 
 sUmTak;TgRk umh‘ unT Urs½BÞrbs;G ñkPøam RbsinebIG ñk 

eXIjtémøenAelIviká ½yb½Rtrbs;Gñk EdlGñk b¤Gñk  eRbIR)
as;TUrs½BÞEdl)anGnuBaØatepSgeTotmin)anyl; RBm. 
RbsinebIGñkmanelxTUrs½BÞelIsBImYyelIKNnI rbs;Gñk 
sUmemIl[c,as;faetImYyNaRtUv)anecj viká ½yb½Rt[.  

 
 sUmsaksYrRkumh‘ unTUrs½B Þrbs;Gñk ed Im, IB in itüemIl 

vik á ½yb½RtBImunrbs;Gñk edIm, IdwgfaetIenAeBlNatémø 
mannaeBldMbUg ehIyesñ IsM u[bBa© ÚlvijnUvtémøEdl min)
anGnuBaØatsRmab;ExnImYy²Edl)anecj viká ½yb½Rt[. 
k ¾ s U m B i P a k S a G M B I C e R m I s b i T r b s ; G ñ k 
CamYyRkumh‘unTUrs½BÞrbs;GñkpgEdr.   

 
 Rkumh‘ unTUrs½BÞrbs;GñkmaneBlevla 30 éf¶ edIm,I 

bBa© ÚlKNnIrbs;Gñk sRmab;témøEdlmanbBaða b¤edIm,I 
ep Þógp Þat ;fa témøenaHRt Uv)anGnuBa Øat. RbsinebI 
Rk umh‘ unT Urs½B Þrbs;G ñkyl;RBmbBa © ÚlR)ak ;C UnGñkv ij 
sUmBinitüemIlvik á ½yb½RtnaeBleRkay edIm, IR)akdfa 
mankarbBa© Úlvij)aneBjelj.  
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Telecommunications  
Education and Assistance  

in Multiple-Languages 
(TEAM) Program

www.cpuc.ca.gov/team-and-changes 

cabteamandchanges@cpuc.ca.gov

If you are not able to resolve  
your dispute with your service provider, 

call the Consumer Affairs Branch
(800) 649-7570



rreebboobbkkaarrBBaarrxxøøÜÜnnGGññkkBBII  {{kkaarryykkkkééRRmmrrbbss;;PPaaKKIITTIIbbII}}  eeddaayymmiinnmmaannkkaarrGGnnuuBBaaØØaatt..  
karGnuBaØa[GñkepSgeTotTijesvakmµtamTUrs½BÞrbs;Gñk.  
 
GñkRbEhlGacTTYlxusRtUvcMeBaHkarykkéRm RbsinebIGñkGnuBaØat[nrNamñak; 
¬rYmTaMgkUn¦ eRbIR)as;TUrs½BÞrbs;GñkedIm,ITijGVImYy. RbsinebIGñkmincg;
[nrNamñak;epSgTijedayeRbIR)as;TUrs½BÞrbs;GñkeT sUmR)akdfaR)ab;BYkeKkMu
[TijGVImYytamTUrs½BÞrbs;Gñk.  

GñkGacbiTkarykkéRmmin[manelIviká½yb½Rtrbs;Gñk  
RKb;Rkumh‘unTUrs½BÞTaMgGs; RtU-
vpþl;karbiTkarykkéRmrbs;PaKITIbIPaKeRcInbMputeday\tKitéfø. RbsinebIGñkbiT-
karykkéRmTaMgGs; GñkenAEtGaceRbIR)as;TUrs½BÞrbs;Gñk 
EtminGacTijsMPar³BIPaKITIbI nig[BYkeKecjviká½yb½RtcMeBaHKNnIrbs;Gñk)
aneLIy. 
sUmTUrs½BÞeTARkumh‘unTUrs½BÞrbs;Gñk b¤EqkemIlevbsayrbs;Rkumh‘unGMBInItiviFIbiT. 
Rbsineb IG ñkmanv ik á ½yb ½ RtT U rs ½B Þ el IsB Im Yyecj[Gñk G ñkRt U vEtR)
ab;Rkumh‘unfaetITUrs½BÞmYyNaEdlGñkcg;[biT.  

sUmEqkem Ilv ik á ½yb ½ Rtrbs ;G ñk  ed Im, I[R)
akdfaral;karykkéRm RtUv)anyl;RBmrYcehIy. 
enAeBlGñkTTYl)anviká½yb½RtTUrs½BÞrbs;Gñk sUmEqkemIlfaetIGñkRtUv)
anecjviká½yb½Rt[sMrab;esvakmµrbs;PaKITIbIEdrb¤Gt;. R 
bsinebIGñkRtUv)anecj[ sUmR)akdfaesvakmµRtUv)anbBa¢aTijedayGñk 
b ¤nrNam ñ ak ; EdlGñk)anGn uBa Ø at[. sUmR)akdfa G ñkRt U v)

anykkéRmedayRtwmRtUv. RbsinebIGñkminyl;RBmeT  
sUmTak;TgRkumh‘unTUrs½BÞrbs;GñkPøam.  

e F V I y : a g d U c e m þ c E d r  R b s i n e b I G ñ k -
manesvakmµTUrs½BÞbg;R)ak;mun b¤bg;R)ak;Camun .  

esvakm µT U rs ½B Þbg ; R) ak ;m un  b ¤bg ; R) ak ;C am un Rbt ibt þ i karx-
usBIRbePTesvakmµTUrs½BÞepSgeTot. esvakmµmYycMnYnkñúgcMeNamenaH tRmUv
[Gñkdak ;R)ak; enAkñ úgKNnIB i essmYysMr ab;karT ijenH. sUm-

Tak;TgRkumh‘unrbs;GñksMrab;B½t’manlMGit.  

 

 

 
sUmmanPaBv½yqøat cMeBaHkarTi-
jesvakmµEdlecjviká½yb½RteTAkan;viká½yb½RtTUrs½BÞrbs;Gñk.  
Rkumh‘unTUrs½BÞrbs;Gñk RbEhlGacGnuBaØat[GñkTijsMPar³ b¤esvakmµ ¬]TahrN_ 
{kmµviFI} b¤KeRmagehAry³cm¶ayq¶ay¦ BIRkumh‘unepSgeTot ni-
gecjviká½yb½RteTAkan;viká½yb½RtTUrs½BÞrbs;Gñk. TaMgenHRtUv)anehAfa 
esvakmµrbs;PaKITIbI. 
muneBlGñkTij sUmR)akdfaGñkyl;BIGVIEdlGñkkMBugTij témø 
niglkçxNÐNamYyEdl)andak;BIelIva. sUmEsVgrkfaetIenHnwgCakar-
TijcMNayEtmþg b¤cMNayRbcaMExCabnþbnÞab;. 
enAeBlGñktemø IgesvakmµTUrs½BÞrbs;Gñk Rkumh‘unTUrs½BÞrbs;Gñk RtUvBnül;fa 

G ñkGacb iTkarykkéRmrbs ;P aK IT Ib IP aKeRc Inb Mp ut  EdlGacmane-
lIviká ½yb½Rtrbs;Gñk.  

R)aMEdlGñkRtUvdwg  

karTijesvakmµtamGuinF½rNit   

s M P a r ³ m Yy c M n Y n  G a c Rt U v ) a n bB a ¢ a T i j B I G u i n F ½ r N i t  n i -
gecjviká ½yb½RteTAkan;viká ½yb½RtTUrs½BÞrbs;Gñk.  
sUmyl;BIGV IEdlGñkkMBugTij nigtémørbs;va muneBlGñkTij.  

 
nItiviFIsuvtßiPaBsMrab;karTijesvakmµtamTUrs½BÞrbs;Gñk  
 

karTijesvakmµtamTUrs½BÞrbs;Gñk GacmanPaBgayRsYldUckareRCIserIs {kmµviFI} BITIpSartamGuinF½rNit nigkarcucBakü {Tij}.  
 a. muneBlGñkTij sUmeFVItamesckþIENnaM[)anm:t;ct; nigTajemIleBjTaMgeGRkg; edIm,IGanral;B½t’manTaMgGs;.  
 b. bnÞab;BIGñkcuc {Tij} GñkGacRtUv)ansYrmþgeTotfaetIGñkcg;TijplitplenaHEdrb¤Gt; edaykareqøIytbnwgesckþIbBa¢ak;énkarbBa¢aTijRbePTmYycMnYn.  
 c. sUmeFVIetsþ×esvakmµEdl)anTijfµIrbs;Gñk [)anqab;tamEdlGac  


