April 4, 2025

VIA ELECTRONIC FILING

Ms. Rachel Peterson

Executive Director

California Public Utilities Commission
505 Van Ness Ave.

San Francisco, CA 94102-3214
Rachel.Peterson@cpuc.ca.gov

Dear Executive Director Peterson,

Charter Fiberlink CA-CCO, LLC; Time Warner Cable Information Services (California), LLC; and Bright House
Networks Information Services (California), LLC (collectively referred to as “Charter”) hereby submit the
2024 Supplier Diversity Spending Report and 2025 Plan in accordance with General Order 156.

Charter strives to competitively source qualified suppliers from all backgrounds for business needs across
our footprint. Our business unit stakeholders are the decision-makers for supplier selection, and they use
merit-based selections grounded in the competitive factors required to perform the work. In support of
the business, we seek to identify, engage, and present the best suppliers for consideration by leveraging
events and business organizations across the nation.

Please call me at 310-765-2185 or emailTorry.Somers@Charter.comif you have any questions.

Best regards,

Torry Somers

Vice President, State Regulatory Affairs
Charter Communications

550 N. Continental Blvd., Suite 250

El Segundo, CA 90245
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Charter Communications 2024 Report GO 156 Sec.9.1.1
Description of Supplier Diversity Program Activities During the Previous Calendar Year

Charter is committed to procurement processes that ensure a fair, competitive, and merit-based selection
of suppliers, and we track the amounts Charter spends with all suppliers. We source suppliers from all
backgrounds and select the most qualified suppliers to support innovation, enhance the quality, reach,
and accessibility of our products and services, and contribute to our business success.

“Goals” identified in this report represent the aspirational measurements established by the California
Public Utilities Commission (“CPUC”) in General Order 156 (“GO 156”).! Information provided by Charter
reports our spend against the categories of suppliers enumerated by the CPUC in GO 156. This document
was created in alignment with the requirements and definitions outlined by the CPUC, and the section
titles, terminology, definitions, and goal framework are all dictated by GO 156, and they align with the
CPUC-provided template.

We are a highly skilled, 100% US-based workforce that reflects the markets, communities and customers
we serve across 41 states, which enables us to deliver exceptional products and services. Our employees
recognize Charter as an inclusive and merit-based workplace where they are valued and belong. Our
programs and policies enable all employees to reach their full potential and have a long career at our
company. Information regarding our workforce data can be found in our DIVCA report submitted to the
CPUC, including our most current EEO-1 data. Information on Charter’s Board of Directors can be found
by accessing this link to our website.

Charter utilizes partnerships and activities that give us the ability to identify, engage, and track supplier
spending from all backgrounds for the purposes of providing quality services to our customers. The
following activities were done to comply with GO 156:

- Tracked direct and subcontractor spending;

- Collaborated with California-based business teams to understand their supply needs;

- Engaged prospective suppliers through matchmakers and events; and

- Maintained membership or board positions with multiple California business advocacy and
development groups.

! Section 1.3.16 of GO 156 states that a goal is “neither a requirement nor a quota.”



" Bla) - Fims classified a3 B(a) by the Small Business Admirestishon include nonwMDWVLGETPDEE
Busnesses owned and contiolled by persans found to be disadvantaged by the U5, Smal Business
Admirestiation purswant to Section B(a] of the Small Business Act, a3 amended [15 LL.5.C. B37 (4] or the
U5, Secretzy of Commerce, pursuant bo Secton 5 of Executive Order 11625 (GO 156 Sechion 1,.3.13)
= Met Procurement incudes purchase cedess, non-purchase orders, and credit card dollars.

! Diect - Means Direct Procuement: when a utilty devectly procures from a supplier.

£ Sub - Means Subcontiactor Procurement: when 4 pome contrachor, n contract with & ultilily, procures Inom & subconlracion
bos il s contractual cbligation(s).
% - Percentage of Met Procusement.

Totals may not 2dd due to rounding.

Charter Communications 2024 Report GO 156 Sec. 9.1.2
Supplier Diversity Results by Ethnicity
2024 of Report
Direct Spend! $|Sub Spend” $ Total $ F
1 Alncan Amencan $ B95588 | $ 265224 | % 960,813 013
F Avsian Paciic Ametican § 29220778 BE9 | § 29202346 3.84%
3| Minority Male  [Hisparic Amesican §  41.127550]3 - |$ #112750 541%
4 Native Ametican $ 61542 3 - |3 61,548 0.01%
5 Total Minority Male $ 71086763 (% 266.093 | § 71352856 9.38%
B Alncan Amencan $ - 1% L . 0,00
7 Asian Pacilic Ametican 5 21,753 § B4]% 87 0.00%
3| Minority Female |Hepanic Smesican ] 403317 § - % 4,096,317 0.54%
3 M atrve Amesican H - 1% L] - 0.00%
10 Total Minority Female $ 4118069 % B4 % 4118133 054%
11] Total Minority Business Erteiprise IMBE] [¢  7sz0s081]3  266157[% 75472238 993
12|\women Business Erterprise [WEE] [s 2vmzzs|s - |8 amaxa|  280%
13[Lesbian, Gay. Bisexssl. Transgender Business Enteprise [LGETEE] B B RE - [ o0
14]Disabled Veteran Business Enterpiize [DVEE] [$ s R E - | 0.00%|
15[ Petsons with Disabillies Business Enterpiise [PDBE] [$ FER - | 7EmaM] 1z
16]8la) B B B - | 0.00%]
17| Total Supplier Diversity Spend [ $ 104189628 | § 266,157 | § 104455785 | 13.74%|
18] Net Procurement™ [  760.421.355]
NOTES:




Charter Communications 2024 Report GO 156 Sec. 9.1.2

Supplier Diversity Direct Procurement Results by Product and Service Categories

" @ a] - Fiems classified a5 B[4) by the Small Business Administration include noe-WMDYLGETPOBE
Businesses cwnied and controlied by peraons Found to be disadyan aged by e LS. Small Business
Admiristration pursuant o Section B[4 of the Small Business Act, a5 amended (15 US.C. 637 [4]] or the
WS Secietany of Commedce, putpuant (o Section S of Exscutive Onder TIE2% [0 156 Section 13.13)

** Mt Procuremsent incudes puchase orders, non-purchase coders, and credit oad dollars.

10reot = Means Direot Procuremsent: when awtilitp drectky proowes rom a supplier

2 Suib - Meara Subsontisctor Procusement: when a pime contiactor, in contract with a wility, prociuses lrom s subcomiactos
o fulfilits contractual obligations L

¥ = Peicertage of Net Procunemsent,

Tatals may rot sdd due 1o rounding.



Charter Communications 2024 Report GO 156 Sec. 9.1.2

Supplier Diversity Subcontractor Procurement Results by Product and Service Categories

° B4 - Firme clazsified &= 84] by the Smal Buziness Administrstion inchsde non-WMDVLGETFDEE.
Buginesses cwned and controlled by persons hound to be disadvart aged by the LS, Smal Business
Bdministrstion puruant to Section 8(a) of the Small Businezs Act, k2 smended (15 LLS.C 63T [a]] of the
LS, Seceetary of Commence, pursuant 1o Section § of Executive Order 11625 (G0 156 Section 13.13),

= Met Procutement incudes purchase orders, non-purchase orders, snd credit caed dollsrs.

" Direct - Mieans Direct Proouremsnt: when a utiby divectly procunes from o suppler.

¥ Sutby - Mearo Subeonty actorn Procurement: wheh & prms cOnRacton, in coniract with & utlitg, procures from a fubsorracion
to bulil itz coraractsl obligation]=].

3%« Percentage of et Frocwement

Totals may not add due to rounding




Charter Communications

2024 Report | GO 156 Sec.9.1.2

Supplier Diversity Results by Standard Industrial Classification (“SIC”) Codes

MOTES:

* ] - Pt hicdied ad S by o Srmeill Ensiearss Bederaniits alioes ivchede ot WMOVLGETFDSE
Blamirawnes cerad and contiolisd by perrons found b be dusdeantiged by e LS. Small Businers
Fodmrd Tk e pUnFLnG 50 Seciion ] of the Sl Bupse sy Sot, s smended (B U5 G 637 [ o1 the

LS Sai iy OF COMTaTob, A S0 00 Saot s B of Enpits Qv TEETS G0 155 Bepsion 135
= st Froomemest incudes purchios orders, son-punchass oeders, and coedil card dollan

*Diect - Means Dect Procusment: when 5 stilty drectly procues rom & mupplis:

“ S« Pl o B DT 0004 FYOAA BT oty Tt 01 00, B oD it . [ 0040 5 FI OO 3 ST
vy Flf 05 O bl bt 5]

% - Porcentage of el Frocueman

Tootads mag rect seld chat 10 ssesmching,




Charter Communications

2024 Report

GO 156 Sec. 9.1.2

Number of Diverse Suppliers and Revenue Reported to the Supplier Clearinghouse

= da]  Frrm classied ar Sa by the S wall Bunres S stion nchuds non 'S HOVLBETPDEE
TS
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ILGETHE]D
AT | § T Y] FTER] EFEET - TAE e
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Charter Communications 2024 Report GO 156 Sec.9.1.2
Description of Supplier Workforce

Charter reports that 29 out of 35 Tier | diverse suppliers have a workforce headquartered in California.

This information is reported in compliance with GO 156 using the data available within the Supplier
Clearinghouse. Charter is unable to report information detailing the workforce of the suppliers we utilize
as we do not have access to such data.



Charter Communications 2024 Report GO 156 Sec.9.1.3

Supplier Diversity Program Expenses

Tracking supplier diversity at Charter, as required by GO 156, is supported and managed by all sourcing
team members within Procurement. Wages and Travel Expenses represent a percentage of time spent for
all Procurement team members. Expenses related to these activities include dues, subscriptions and
sponsorships to organizations.

Expense Category 2024 (Actual)
Wages $920,301
Travel Expenses $51,752
Program Expenses $441,473
Reporting Expenses $67,445
Other SO

TOTAL $1,480,971

10



Charter Communications 2024 Report GO 156 Sec.9.1.4
Description of Progress in Meeting or Exceeding Set Goals

Charter’s spend with CPUC-certified suppliers supporting California operations, as defined and required
to be tracked pursuant to GO 156, was 13.74% for fiscal year 2024.

Charter continues to leverage our highly qualified supply base for business needs across the company and
our footprint. Suppliers are selected to work with Charter based on merit and the quality of their work
toward our various business needs and completion requirements. We have spend with CPUC-certified
suppliers meeting these requirements broadly across our business.

The 35 suppliers included within this report have more than $527 million in total 2024 spend, an
approximate 400% increase compared to the spend reported in accordance with GO 156 guidelines. An
additional 50 CPUC-certified suppliers have 2024 spend with Charter outside of the scope of this report.
Those suppliers represent $215 million in total spend incremental to the $104 million reported under the
GO 156 parameters. In all, Charter utilized 85 qualified CPUC-certified suppliers who successfully
completed work totaling more than $740 million nationally in support of identified business needs last
year.

11



Charter Communications 2024 Report GO 156 Sec.9.1.4
Supplier Diversity Results Compared to Set Goals

Category 2024 Result % | 2024 Goal %

Minority Male Business Enterprise 9.38% MNfA
Minority Female Business Enterprise 0.54% N/A
Minority Business Enterprise (MBE) 9.93% 11.69%
Women Business Enterprise (WBE) 2 B0% 3.13%
Lesbian, Gay, Bisexual, Transgender Business Enterprise (LGBTBE) 0.00% 0.03%
Disabled Veteran Business Enterprise (DVBE) 0.00% 0.85%
Persons with Disabilities Business Enterprise (DBE) 1.01% 0.03%

Total 13.74% 15.72%

NOTE:
% - Percentage of Net Procurement.

Goals are provided in compliance with GO 156 definitions and requirements. Charter evaluates suppliers based
on merit and selects the most qualified suppliers.

12



Charter Communications 2024 Report GO 156 Sec. 9.1.5

Description of Prime Contractors’ Utilization of Diverse Subcontractors

Our direct suppliers utilize subcontractors who demonstrate the best ability to complete the contracted
work with Charter. Charter has continued to improve our Tier 2 reporting tools and processes in support
of accurately tracking and reporting subcontractor spend in order to perform the reporting obligations
required by GO 156.

13



Charter Communications 2024 Report

GO 156 Sec. 9.1.5

New Diverse Prime and Subcontractor Contractor Utilization

Category Hew Prime Hew
Contractors = Subcontraclors =

Minarity Male Business Enerpizs 3 1
Minority Female Business Enterprise 0 1
Total Minoaty Business Enterprize [MEBE ] 3 2
women Business Enterprize [(WEBE] 1 0
Leshian, Gay, Bisexual, Transgender Business Enterprize [LGBTEBE) 0 0
Disabled Veteran Business Enterprise [DVEE) 0 0
Persors wath Dizabilities Buginess Enterpise [DEE) 1 0
Bla) 0 0

Total 5 2

NOTES:

* Bia] - Fims clazsified as 8(a) by the Small Buginess Administration mclude nonWMOVLGETPDEBE.
Businesses owned and controlled by persons found to be disadvartaged by the LS. Smal Business

Ademinestration pursuant to Section Ba) of the Small Business Act, as amended (15 U.5.C. 637 [a]) or the
1.5, Secretany of Commence, pursuant to Section 5 of Executive Order 11625 [G0 156 Section 1.3.13)

== Net Procurement incudes purchase orders, non-purchase arders. and credit card dollars.

Duwect - Means Duect Procurement: when a utility directly procunes from a suppler,

Sub - Means Subcontractor Procurement: when a pime contractor, in contract with a utility, procures from a subcontractos

to fulfd its contractual obligation(s]

14




Charter Communications

2024 Repo

rt

GO 156 Sec. 9.1.5

Summary of Diverse Contractor Utilization

L Total Prime Contractor Utilization of Diverse Subcontractors |
Lesbian,
Gay.
Bisezual_ [hisabled Persons with
Minority W inmen Transgender|  Yeteran Disabilities Tatal
Business Business Business Business Business Supplier
Moty Minority Enterprise Enteiprise | Enterprise | Enteiprise Enterprise Diversity
Male Female [MBE] [VWBE) [LGBTEE] (OVBE) (0BE] Bla)” Spend
Diivect § [ TLORA0N | 33050055 | ¢ TR20G041 | 8 ZORII | § K - ] TETLIZ | % - | & wdaedes
Sub g [ FETEEE 1] 26057 | & K ] ] - - 1% 2EE.167
Total § $ TIIS5.005 | § 33090219 | $7SAT22IE | § 21302273 | % % = $ THETLIZY | §- § 104,455,785
Diirect EECE] [EL 385 250 0.0 0,003 LA 13.70%
Sub 002 0002 0,042 0.0 0.0 0002 0.00es] Gl 0042
Total 3 EETHS 4,353 2.93% 2.80% [T [XT=3 101 | 0.0z 13.74%
[Net Procuremen] § TEOAZLIEE |
| 1 In-State Prime Contractor Utilization of Diverse Subcontractars [Califormia Dn-iuiﬂi |
Lesbian,
Gay.
Bizexual,
Minority Wiomen Transgender| ¥eteran Disabilities Total
_ Business Business Business Business Business Supplier
Minority Minaority Enternp Enterp E Pril Enterprise Enterprise Diversity
Male Female [MEBE] [(WBE]) TEE] [D¥BE) (DEE) Bla)"
In-Sxate Direct § 3 TOINETS | & 15,055,186 | § TO02,261 | § E72a | % . [ . ¥ TETLIM | & - [ 5,397 522
In-State Sub § ¥ = 1% . L : [ - 1% ] ¥ - - 1% .
Total § $ 70,321,875 | § 15,055,086 | § T1002.261 | § 6723938 | ¢ E ] $ THETI24 | §- § 85397 523
In=state direot 2 [ 1883 9.4 08 0.0 0002 10| oo [IFEES
In=state sub [T [T e [T [T [T uideg|  Oudleg 000z
Total 3 9255 198 .34 [E-TFS [ TES [ KT JETELTES .23
HNet Procuremen] § ?'Eﬂl\?l.:ﬂ?l
HOTES:

® Bu) - Firms chissiied w5 B3] by the Small Busivess Admisistration indhide rea-WMMOVLGETFDEL.

wrwiecd aied

e by persons Toand to be Sadvastiged by the U.S, Small Busisess
ATt parsuast 10 Sootean Bla) of the Small Busiscss Act, 45 amaded (15 LUEC 83T [3]) or the
ULE, Secretuey of Commerce, parssnt to Section § of Excoatiee Order 19825 (G0 156 Seotiea L3I

=+ Mk Proscar emeeal incwdes pischise orders, hikepa chise orders, wed oot aed dillrs.

Direct - Beuns Direot Procsroment: when a utibty directly procwres frem o seppler.

Sub - Weans Sulecomtraton Procwemasts whih & PR Coprtor, i ooatrsct with 5 atiltg, procses irem & subooatrites
to Dl 2 comtaactinl obligutssals)
% - Percemtage of Mot Proouoment.

Totals mag not sdd dus bo rounding.
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Charter Communications 2024 Report GO 156 Sec. 9.1.6

List of Diverse Supplier Complaints Received and Current Status

Charter Communications did not receive any formal complaints in 2024.

16



Charter Communications 2024 Report GO 156 Sec. 9.1.7

Description of Efforts to Recruit Diverse Suppliers in Low Utilization Categories

Charter seeks suppliers of all backgrounds who meet our business needs, including in legal, sales and
marketing, and finance categories. In 2024, Charter utilized multiple suppliers for these categories
nationally. We will continue to apply our procurement processes to assess prospective suppliers for
business opportunities that become available, to identify the most qualified supplier for the work, and
will continue working with existing suppliers across all categories who display high performance.

Charter will continue to utilize partnerships and activities to identify and engage with suppliers of all
backgrounds who align with active and upcoming business needs, including:

- Tracking direct and subcontractor spending;

- Collaborating with California-based business teams to understand their supply needs;

- Engaging prospective suppliers through matchmakers, referrals, and events; and

- Maintaining memberships and/or board positions with multiple California business advocacy and
development groups.

17



Charter Communications 2025 Plan GO 156 Sec. 10.1.1
Supplier Diversity Short-, Mid-, and Long-Term Procurement Goals

Shayit-Teim Hid- T esm Loty T i
Lmakaan, Lexksan, Lachnan,
sy, FEinang Gy, LR Ly, Pt
Eizunual, Dizabled wally Eiznxual, Dizabled ity Biznmal, Dizabled wmith
Mty WoeTeE Tramepender Wibarsm Disabdities Taksl Mty W e Teanpgessder Wieberam Disabiities Todal Wity W e Teansgerader Wiebersn Disabilities Total
e g —_— B i Sunth e e Bd i = Sk —— & et Pl = 5
SIC Code Entipii Entaipii Enterp E i Embenpai 0 Entaipii Entaipsi Cnterp Emberpai Embempai o Entaipsi Entaiprs E i Emiempai Emepui [hvareity
|_ Pioduct [MIBE | WEE] ILEETEE] DWHE | DBE} Goal [MBE | WEBE] ILGETEE] IOVBE) IDBE) Gl [MBE | M'BE] ILGETEBE] DVBE) [DBE) Gl
Firasta] Prochacts Mine. ioods 1.5 e 0i5% 01153] [ PR 1.5 (T 015y 01155 100 FE e [ 0115%] 1155 e T
[ Teckvecal Equprert s Iratument 1.0 Lok-0124 nss IRl [l 2 XK 1.5 ik 1 nIsE (IRl 54 0005 L Lk 12 k1 IR} (18] 24 | fra i

GO 156 Section 8.2 establishes certain procurement goals. As stated earlier, “Goals” identified in this report represent the aspirational measurements
established by the CPUC in GO 156.The table above incorporates the CPUC aspirational goals and required reporting categories, and Charter reports our
spend against the categories of suppliers enumerated by the CPUC. Charter evaluates suppliers based on merit and selects the most qualified suppliers.
Charter reports its procurement and supplier data in accordance with GO 156 requirements.
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Charter Communications 2025 Plan GO 156 Sec. 10.1.2

Description of Supplier Diversity Planned Program Activities for the Next Calendar Year

Charter will continue our commitment to procurement processes that ensure a fair, competitive, and
merit-based selection of suppliers. We will continue tracking our spend invested with all our suppliers,
and reporting in compliance with GO 156. We source suppliers of all backgrounds nation-wide and select
the most qualified suppliers to support innovation, enhance the quality, reach, and accessibility of our
products and services, and contribute to our business success.

Charter will continue to seek out partnerships and activities that give us the ability to identify, engage,
and track spend with suppliers of all backgrounds who align with active and upcoming business needs.
We anticipate that the following annual activities will be done to comply with GO 156:

- Tracking direct and subcontractor spending;

- Collaborating with California-based business teams to understand their supply needs;

- Engaging prospective suppliers through matchmakers, referrals, and events; and

- Maintaining memberships and/or board positions with multiple California business advocacy and
development groups.

19



Charter Communications 2025 Plan GO 156 Sec. 10.1.3
Plans for Recruiting Diverse Suppliers in Low Utilization Categories

Charter will continue to seek suppliers who meet our business needs including within the legal, sales and
marketing, and finance categories, including suppliers that meet definitions contained in GO 156. We will
continue to apply our procurement processes to assess prospective suppliers for business opportunities
that become available to identify those most qualified for the work and will continue work with existing
suppliers across all categories who display high performance. We will continue to seek engagement
opportunities that allow us to identify and engage with qualified suppliers who align with our business
needs to comply with GO 156.

Charter will continue to utilize partnerships and activities to identify and engage with suppliers of all
backgrounds who align with active and upcoming business needs, including:

- Tracking direct and subcontractor spending;

- Collaborating with California-based business teams to understand their supply needs;

- Engaging prospective suppliers through matchmakers, referrals, and events; and

- Maintaining memberships and/or board positions with multiple California business advocacy and
development groups.

20



Charter 2025 Plan GO 156 Sec. 10.1.4
Plans for Recruiting Diverse Suppliers Where Unavailable

Charter will continue to seek suppliers who meet our business needs in all relevant markets and product
or services categories, including suppliers that meet definitions contained in GO 156. We will continue to
apply our procurement processes to assess prospective suppliers for business opportunities that become
available to identify those most qualified for the work. We will continue to seek engagement opportunities
that allow us to identify and engage with qualified suppliers who align with our business needs.

Charter will continue to utilize partnerships and activities to identify and engage with suppliers of all
backgrounds who align with active and upcoming business needs, including:

- Tracking direct and subcontractor spending;

- Collaborating with California based-business teams to understand their supply needs;

- Engaging prospective suppliers through matchmakers, referrals, and events; and

- Maintaining memberships and/or board positions with multiple California business advocacy and
development groups.

21



Charter 2025 Plan GO 156 Sec. 10.1.5
Plans for Encouraging Prime Contractors to Subcontract with Diverse Suppliers

Charter expects our direct suppliers to identify and utilize qualified subcontractors to support the
successful completion of work, using a merit-based evaluation and selection process. Charter will continue
to track subcontractor spend in accordance with GO 156 guidelines and definitions, and continue to
improve reporting of subcontractor spend.

22



Charter 2025 Plan GO 156 Sec. 10.1.6
Plans for Complying with Supplier Diversity Program Guidelines

Charter will continue submitting an annual GO 156 Report and Plan utilizing the templates established by
the CPUC Joint Utilities for the submissions and guidelines established by the State of California. In
ongoing compliance with GO 156, Charter will continue active participation in the CPUC Joint Utilities
group and support the related CPUC initiatives as required by the CPUC and the State of California.
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