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June 6, 2024 
 
California Public Utilities Commission 
Consumer Protection and Enforcement Division 
c/o Terra Curtis, Director 
505 Van Ness Avenue 
San Francisco, California 94102 
 
RE: Comments of Waymo LLC on Draft Resolution TL-19150 Affirming the March 1, 2024 Approval of 

Waymo Advice Letter 0002 by the Commission’s Consumer Protection and Enforcement Division 
  
Pursuant to Rule 14.5 of the Rules of Practice and Procedure of the California Public Utilities Commission 
(“CPUC” or “Commission”) and the Notice of Availability issued by the Commission’s Consumer Protection 
and Enforcement Division (“CPED”) on May 17, 2024, Waymo LLC (“Waymo”) (TCP0038152A) hereby 
submits these Comments on Draft Resolution TL-19150 (the “Draft Resolution”), which affirms the March 
1, 2024 approval of Waymo’s Advice Letter 0002 by CPED pursuant to Commission Decision (D.) 20-11-
046 (as modified by D.21-05-017) (together, the “Deployment Decision”).   
 
Waymo strongly supports the Draft Resolution and respectfully requests that the Commission approve it 
at the June 20, 2024 business meeting.  
 
INTRODUCTION 

On January 19, 2024, Waymo submitted Advice Letter 0002, seeking approval of Waymo’s January 2024 
updated Passenger Safety Plan, which reflected an expanded territory for deployment operations that 
included portions of Los Angeles and the San Francisco Bay Area Peninsula.1  Shortly after CPED’s 
disposition approving Advice Letter 0002 earlier this year, Waymo began charging fares for driverless rides 
provided across a 60+ square mile service area in Los Angeles.2  With this commercial (paid rides) launch,3 
Waymo is now serving more than 50,000 fared trips every week across three major cities (Phoenix, San 
Francisco, and Los Angeles).4  More riders are using Waymo to serve their transportation needs, using the 
intuitive Waymo One mobile app to access Waymo’s fleet of all-electric Jaguar I-PACE vehicles.   

 
1 This expanded deployment operations area had already been approved by the California Department of Motor 
Vehicles (DMV) on January 11, 2024. 
2 https://waymo.com/intl/zh-cn/waymo-one-los-angeles/ 
3 Waymo had already been providing unfared driverless trips to members of the public in Los Angeles since 
October 2023, pursuant to Waymo’s Driverless Pilot permit. See https://waymo.com/blog/2023/09/waymo-one-is-
going-on-tour-in-los-angeles/ 
4 https://x.com/Waymo/status/1788693361047515522 
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Waymo is grateful for the opportunity to thoughtfully expand our California passenger carrier service, 
always keeping the safety of our passengers and the public at the forefront.  Approving the Draft 
Resolution will allow Waymo to continue to make careful progress in creating a new way forward in 
mobility for Californians to access and enjoy.   
 
COMMENTS 

The Draft Resolution correctly affirms CPED’s disposition of Waymo Advice Letter 0002.  Under General 
Order 96-B, parties requesting review of a staff disposition of a Tier 2 advice letter “shall set forth 
specifically the grounds on which the requester considers the disposition to be unlawful or erroneous.”5  
Such requests for review may not seek to modify established policy, relitigate issues decided in prior 
proceedings, or challenge the legality of final Commission decisions, even where such decisions may be 
related.  Accordingly, the Commission’s review of the CPED disposition at issue here is limited to 
examining whether CPED committed legal error in approving Waymo Advice Letter 0002.  The Draft 
Resolution correctly concludes that there was no legal error in CPED’s disposition.  
 
In Advice Letter 0002, Waymo requested CPED’s approval of its updated Passenger Safety Plan in 
connection with its expanded ODD, which had been approved by the DMV.  The expansion of Waymo’s 
driverless deployment service at issue here builds on Waymo’s existing authorization to provide fared, 
driverless passenger service in San Francisco and portions of San Mateo County, which was approved by 
the Commission in August 2023 by Resolution TL-19144.  The same arguments and issues raised by 
opposing parties in connection with Waymo Advice Letter 0002, which are summarized in the Draft 
Resolution, were already considered and rejected by the Commission in the context of Resolution TL-
19144.  As before, such arguments constituted invalid grounds for protest or otherwise lacked merit and 
did not identify any legal error by CPED.  

 
Accordingly, the Draft Resolution correctly concludes that: (1) Waymo’s Advice Letter 0002 was properly 
submitted and reviewed as Tier 2, in accordance the Commission’s Deployment Decision and General 
Order 96-B; (2) CPED appropriately found that Waymo’s updated Passenger Safety Plan complied with the 
requirements of the Deployment Decision; (3) none of the protests were made on valid grounds; and (4) 
CPED appropriately denied requests for evidentiary hearings as there were no disputed issues of material 
fact.6  

 
Finally, the Draft Resolution appropriately declines to adopt LADOT’s and San Mateo County’s 
recommendations that Advice Letter 0002 should not be approved due to ongoing related litigation 
(SFMTA’s petition for writ of review related to Resolution TL-19144) and pending AV-related state 

 
5 General Order 96-B, Rule 7.6.3 
6 Draft Resolution Findings 17, 19, 20, and 21. 



 
 
 
 
 
 
 

3 

legislation (SB 915).  There is no justification to defer action on Advice Letter 0002 pending resolution of 
the TL-19144 writ petition proceeding.  Similarly, while SB 915 has been introduced, it is entirely uncertain 
whether this legislation will ultimately pass and in what form.  As with any piece of proposed legislation, 
the bill will be subject to discussion and amendment over the course of one or more legislative cycles, 
providing time for consideration of its potential impacts.  The Commission must process Waymo’s Advice 
Letter based on current law, including the Deployment Decision, not speculation about what the law may 
be in the future.  
 
CONCLUSION 

Waymo appreciates the opportunity to provide these comments in support of Draft Resolution TL-19150.  
CPED’s disposition of Waymo’s Advice Letter 0002 was appropriate and lawful, adhering to the process 
set forth in the Commission’s Deployment Decision and the applicable requirements of GO 96-B.  We 
respectfully request that the Commission timely approve the Draft Resolution, thereby affirming that 
Waymo’s driverless deployment permit remains active, inclusive of the Los Angeles SFBA Peninsula service 
area additions made by Waymo’s January 2024 Passenger Safety Plan update.   
 

Respectfully, 

 
 
 

/s/ Mari Davidson   
Mari Davidson  
Managing Counsel 
Waymo LLC  
1600 Amphitheatre Parkway  

 Mountain View CA 94043 


