
June 6, 2024

Terra Curtis, Director
Consumer Protection and Enforcement Division
California Public Utilities Commission
505 Van Ness Avenue
San Francisco, CA 94102-3214

Re: Chamber of Progress Comments in Support of Draft Resolution TL-19150

Dear Director Curtis and members of the California Public Utilities Commission,

On behalf of Chamber of Progress – a tech industry association committed to
ensuring that all Americans benefit from technological leaps – I write to express
our support for Draft Resolution TL-19150 and the expanded availability of
Waymo’s autonomous vehicle ridehail services. We have written in support of the
approval of Waymo’s Advice Letter 0002 and urge the Commission to reaffirm
that approval by voting in favor of Draft Resolution TL-19150.

As we stated in our support letter of Waymo’s Advice Letter 0002, submitted
January 31, 2024, we are strong supporters of autonomous vehicles because of
their potential to save hundreds of thousands of lives and benefit our
communities – promoting sustainability, mitigating transit accessibility gaps, and
increasing mobility for the elderly and disabled. AVs, particularly autonomous
rideshare services, have also proven to be popular with voters and consumers
alike.

California is in the grips of a traffic safety crisis. According to numbers released
by the U.S. Department of Transportation, traffic fatalities in the Golden State
jumped 54% over the past decade. In Los Angeles, there were more traffic deaths
than homicides in 2023.1

1 https://www.latimes.com/california/story/2024-01-25/traffic-deaths-surpass-homicides-in-los-angeles
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But as autonomous vehicles begin tomake trips in California, the state has a
chance to turn its track record around by embracing new technologywith the
power tomake our streets safer. Research shows that at least 90% of car
crashes are caused by human error.2 By removing human error from the roads,
autonomous vehicles can help eliminate the leading causes of crashes and
fatalities. In fact, a recently published study found that Waymo’s autonomous
ridesharing services in Los Angeles, San Francisco, and Phoenix experienced 57%
fewer police-reported crashes and 85% fewer crashes involving injuries
compared to human drivers.3

Autonomous vehicles will also increasemobility access. Traditional transit
systems have historically contributed to inequality for disadvantaged minority
and disabled communities. Research shows that Black people are more likely to
rely upon public transportation, accounting for 60% of all public transit riders.
Additionally, 13.4 million Americans between the ages of 18 and 64 have
self-reported travel limiting disabilities.4Where public transit options are scarce,
autonomous vehicles can increase transportation options and connect residents
to mobility hubs.5 Autonomous vehicles can also improve paratransit services,
making themmore affordable and flexible for riders.6

Autonomous vehicles can promote sustainability efforts. Through high-speed
driving, braking, and re-acceleration, humans burn a lot of gas and energy while
driving.7 According to the Southwest Research Institute, autonomous vehicles
can improve fuel efficiency by 20%.8 Since autonomous vehicles are programmed
to follow traffic rules and speed limits, autonomous vehicles will ultimately burn
less gas and energy. Waymo will also expand the use of electric vehicles by
providing passenger services in an all-electric fleet. Deploying more autonomous
vehicles can help Los Angeles achieve its goal of a zero-emission transportation
system.

We know that AVs are popular, safe, and can play an important role in reducing
emissions and expandingmobility options. In San Francisco, the month after they
were opened to the public, autonomous rideshare services logged over 36,000

8https://www.swri.org/press-release/vehicle-fuel-efficiency-improvement-connectivity-automation-arpa-e-nextcar .
7https://greenerideal.com/news/vehicles/driverless-cars-environmental-benefits/.

6https://www.urban.org/urban-wire/shared-autonomous-vehicles-could-improve-transit-access-people-disabilities-if-re
gulated#:~:text=Because%20AVs%20don't%20need,and%20can't%20currently%20drive.

5https://media.maymobility.com/May-Mobility-Cities-Today-AVs-Transforming-Public-Transportation-Case-Study.pdf
4https://www.bts.gov/travel-patterns-with-disabilities
3https://waymo.com/blog/2023/12/waymo-significantly-outperforms-comparable-human-benchmarks-over-7-million/

2 https://crashstats.nhtsa.dot.gov/Api/Public/ViewPublication/812115
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paid trips.9 By approving Waymo’s application in Los Angeles and the Bay Area,
the Commission helped advance the safe commercial deployment of autonomous
vehicles and facilitate the benefits of autonomous vehicles for more communities
in the state of California. For the reasons cited above,we encourage the
Commission to uphold their decision and vote to approve Draft Resolution
TL-19150.

Sincerely,

Robert Singleton,
Director of Policy & Public Affairs, Western US

9 https://www.sfchronicle.com/sf/article/cruise-waymo-san-francisco-18472568.php
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