
Public Utilities Commission
STATE OF CALIFORNIA

CITATION FOR VIOLATION
OF PUBLIC UTILITIES CODE

To:    Meghan N. Odom and Lance E. Odom File: Unlicensed

dba The Ride Dude Date: October 16, 2024

Citation: T.24-10-003

Apple Valley, CA 92307 Case: CSE-215        

VIOLATIONS

You are hereby cited with having violated sections of the Public Utilities Code (P.U. Code) and 
California Public Utilities Commission (CPUC) General Order (G.O.) as described below.  These 
violations occurred during the period from May 23, 2024, through September 3, 2024.

(1) Operated as a charter-party carrier without valid authority in violation of Pub. Util. Code 
Section 5371 and CVC 14602.9 [1 count].

(2) Advertised as a charter-party carrier without a valid authority in violation of Pub. Util. 
Code Section 5414.5 [2 counts].
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STATEMENT OF FACTS

The above violations are documented in the attached Investigation Report, which consists of the 
carrier’s records and substantiating documents obtained from other sources.  

RESPONSE

TEB used the Penalty Assessment Methodology adopted in Resolution M-4846 and considered 
mitigating and exacerbating factors in setting the fine.

You are hereby called upon to answer this citation on or before November 6, 2024.  By way of 
such answer, you may either: 

(1) Pay a fine of $3,000.00 pursuant to P.U. Code Section 5378.  (Submit your check or money order 
payable to California Public Utilities Commission using the attached Citation Agreement.  Upon 
payment, the fine will be deposited in the State Treasury to the credit of the General Fund and 
the Commission staff will deem the matter closed, or

(2) Contact the Supervisor below to make payment arrangements, or

(3) Contest this Citation by filing an Appeal.  See the attached document “How to File an Appeal 
and Instructions for Filing a Notice of Appeal and Certificate of Service for a Citation 
Appeal.”

If you fail to respond by November 6, 2024, you will be in default and will have forfeited your 
right to appeal the Citation.  In addition, your operating authority will be immediately suspended 
and may be subsequently revoked pursuant to Resolution ALJ-187.  The Commission may also 
act through a civil or criminal proceeding to recover any unpaid fine and ensure compliance with 
applicable statutes and Commission orders. 

          Rahmon Momoh, Program a d Project Supervisor 
Consumer Protection and Enforcement Division 
Transportation Enforcement Branch                
Telephone number (415) 816-5754 
 E-mail address Rahmon.Momoh@cpuc.ca.gov  

Attachments

Rahmon Momoh, Program and



           File No.: Unlicensed 

    Citation: T.24.10-003 

     Date: October 16, 2024 

                                                                                        Case: CSE-215 
 

CITATION COMPLIANCE AGREEMENT 
 

I (we) hereby agree to comply with this citation dated October 16, 2024, and herewith pay the fine 
of $3,000.00. 

                   Meghan Nadine Odom 
       Lance Edwards Odom 

                                                                                           dba The Ride Dude 
                                                                                           Apple Valley, CA 

 

      ______________________________________ 

              (Signature)  (Title)  

    

      ______________________________________  

           (Date)   

Payment (cashier’s check or money order) should be made payable to California Public Utilities 
Commission and sent to: 

California Public Utilities Commission 
Attn: Fiscal Office 
505 Van Ness Avenue 
San Francisco, CA 94102-3298 
 

Automatic credit and debit card payments are also available.  To arrange for auto-pay, fill out the 
attached CREDIT OR DEBIT CARD AUTHORIZATION form and email to our Fiscal Office at 
FiscalOffice-.TECitations@cpuc.ca.gov. 

 





Page 2 of 5 
 

 
INTRODUCTION 

 
  On July 30, 2024, I was assigned to investigate the operations and practices of 

Meghan Nadine Bullard-Odom and Lance Edwards Odom dba The Ride Dude because 

the Transportation Enforcement Branch (TEB) received a complaint that The Ride Dude 

was operating and advertising without authority. 

 

HISTORY OF ENFORCEMENT 
  

 Prior Case (PSG-4598): On February 6, 2018, the Transportation Enforcement 

Branch (TEB) served a prior Notice to Cease and Desist letter on Lance Odom dba The 

Ride Dude for operating without authority and subsequently had its phone number (619) 

disconnected. The subscriber for this phone number was  

, Apple Valley, CA 92307 [Attachment 1].  

 

VIOLATIONS 
  

      The investigation for May 23, 2024, through September 3, 2024, disclosed violations of 

the following provisions of the Public Utilities (Pub. Util.) Code and a Commission General 

Order (GO): 

 
 Operated as a charter-party carrier without operating authority in violation 

of Pub. Util. Code Section 5371 and CVC 14602.9 [1 count]. 
 
On July 24, 2024, The Ride Dude owner Meghan Odom was paid $  via Cash 

App ( ) to pick up the complainant from the Los Angeles International 

Airport (LAX) on May 23, 2024, but Meghan Odom did not show up to pick up the 

complainant [Attachment 2]. 

The Ride Dude never obtained authority from the Commission, and they are not 

authorized to operate as a passenger carrier in California. 

On August 8, 2024, I emailed and mailed a Notice to Cease to Desist letter to 

Meghan Odom and Lance Odom, dba The Ride Dude [Attachment 3]. 
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 Advertised as a charter-party carrier without a valid authority in violation of 
Pub. Util. Code Section 5414.5 [2 counts]. 
 

 
On July 30, 2024, I observed The Ride Dude advertising illegally without 

authority on Yelp and Facebook [Attachment 4].   

On August 23, 2024, I called Meghan Odom at  , and she stated 

she would remove all their advertisements the following day. However, I checked on 

September 3, 2024, and confirmed that The Ride Dude was still advertising on Yelp and 

Facebook. These internet advertisements list phone number   [Attachment 

5]. 
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List of Attachments 
 
 

Attachment 1 --  Prior Case (PSG-4598): Prior Notice to Cease and Desist (2/7/2018) 
and telephone number disconnection (6/2018) 
 

Attachment 2 --    Complaint, Cash App payment and text messages (7/24/2024) 
 
Attachment 3 --    Notice to Cease and Desist and emails (8/8/2024) 

 
Attachment 4 --  Yelp and Facebook advertisements (7/30/24) 
 
Attachment 5 --  Yelp and Facebook advertisements (9/3/24) 
 
  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                  ATTACHMENT 1 



STATE OF CALIFORNIA                                                                                                    Edmund G. Brown Jr., Governor 

PUBLIC UTILITIES COMMISSION 
          Safety and Enforcement Division 
            320 West 4th Street, Suite 500 
            Los Angeles, CA 90013 

                                            
February 7, 2018                    Case No.: PSG 4598 
           
Lance Odom          TCP No.: Unlicensed 
dba The Ride Dude                                                                                    

 
Apple Valley, CA 92307-6183                                                                           
  

NOTICE TO CEASE AND DESIST 
 

Subject:  Operating and advertising without valid PUC authority 
                                                                                                                                
Dear Mr. Odom: 
 
The Commission has no record of your company holding a current active and valid permit or certificate 
from the PUC authorizing charter party passenger operations or passenger stage operations within 
California.  Any operations conducted without authority to operate as a Charter Party carrier or 
Passenger Stage Corporation is unlawful.  Such unlawful operations are subject to fines and penalties as 
set forth in the Public Utilities Code. The CPUC regulates and licenses intrastate charter party passenger 
carriers pursuant to the California Constitution, (Article XII), the Passenger Charter-Party Carriers’ Act  
(Public Utilities Code Sections 5351, et. seq.), and Commission General Orders 115-F (Public Liability 
Insurance), and 157-D (Rules Governing the Operations of Passenger Charter-Party Carriers). 
 
Section 5371 PUC states that: 
“No charter-party carrier of passengers excepting transit districts, transit authorities or cities owning and 
operating local transit systems themselves or through wholly owned nonprofit corporations shall engage 
in transportation services made subject to this chapter without first having obtained from the 
commission a certificate that public convenience and  necessity require the operation, except that certain 
specific transportation services as defined in Section 5384 may be conducted under authority of a permit 
issued by the commission.” 
    
Public Utilities Code (PUC) Section 1031 (a) states that no passenger stage corporation shall operate or 
cause to be operated any passenger stage over any public highway in this state without first having 
obtained from the commission a certificate declaring that public convenience and necessity require such 
operation, but no such certificate shall be required of any passenger stage corporation as to the fixed 
termini between which, or the 
route over which, it was actually operating in good faith on July 29, 1927, in compliance with the 
provisions of Chapter 213, Statutes of 1917, nor shall any such certificate be required of any person or 
corporation who on January 1, 1927, was operating, or during the calendar year 1926 had operated a 
seasonal service of not less than three consecutive months' duration, sightseeing buses on a continuous 
sightseeing trip with one terminus only. Any right, privilege, franchise, or permit held, owned, or 

 



obtained by any passenger stage corporation may be sold, assigned, leased, mortgaged, transferred, 
inherited, or otherwise encumbered as other property, only upon authorization by the commission. 
 
Public Utilities Code (PUC) Section 5414.5 PUC states that every corporation or person, who knowingly 
and willfully issues,  publishes, or affixes, or causes or permits the issuance,  publishing, or affixing, of 
any oral or written advertisement, broadcast, or other holding out to the public, or any portion thereof, 
that the corporation or person is in operation as a charter-party carrier of passengers without having a 
valid certificate or permit issued under this chapter is guilty of a misdemeanor punishable, if an 
individual, by a fine of not more than one thousand dollars ($1,000) or by imprisonment in the county 
jail for not more than six months, or by both, or, if a corporation, by a fine of not more than five 
thousand dollars ($5,000).” 
 
The CALIFORNIA BUSINESS AND PROFESSIONS CODE, Section 17200 prohibits any unfair, 
deceptive or fraudulent business practice.  An “unfair business practice” occurs when it offends an 
established public policy or when the practice is immoral, unethical, oppressive, unscrupulous or 
substantially injurious to consumers.  People v. Casa Blanca Convalescent Homes, Inc. (App. 4Dist 
1984) 206 Cal.Rptr, 164, 159 C.A.3d 509.  Section 17500, False or misleading statements, provides that 
it is unlawful for any person, firm, corporation or association to disseminate before the public in this 
State, in any newspaper or other publication, or any advertising device, any statement concerning 
services, professional or otherwise, which is untrue or misleading. 
 
YOU MUST IMMEDIATELY CEASE AND DESIST ANY AND ALL UNLAWFUL 
ADVERTISING AND UNFAIR BUSINESS PRACTICES.  ADVERTISEMENTS PLACED IN 
ALL PUBLICATIONS SHOULD BE DISCONTINUED. ANY CARRIER, WHICH OPERATES 
WITHOUT AUTHORITY, IS GUILTY OF A MISDEMEANOR, WHICH IS PUNISHABLE BY 
A FINE OF UP TO $5,000 OR BY IMPRISONMENT IN THE COUNTY JAIL FOR UP TO 
THREE MONTHS, OR BOTH.  EACH DAY OF CONTINUED VIOLATIONS IS A SEPARATE 
AND DISTINCT OFFENSE.  (SECTIONS 5411/5415 PUC) 
 
This letter places you on notice to cease and desist immediately all advertisements and operations as a 
charter party carrier and/or passenger stage corporation carrier without a valid authority enforced with 
the Commission.  Continued violations of law may result in criminal prosecutions and termination of 
telephone service.  There will be no further warnings. 
 
Please contact me at (213) 620-2596 to discuss this matter. 
 
Sincerely, 
 
 
Migdalia Martin 
Investigator, Badge # 68 
Transportation Enforcement Branch 
Consumer Protection and Enforcement Division 
 
 
 



 
ACKNOWLEDGEMENT OF CEASE AND DESIST LETTER 
From the CPUC (Investigator M. Martin) 
(Please sign & return) 
 
 
Case No.: PSG4598   Company Name: Lance Odom dba The Ride Dude 
 
  
 
On ________________________, 2018, I, ________________________________________  
 
received the “Notice to Cease and Desist” from unlawful operations as a charter party carrier and 
passenger stage corporation, until such time that I possess valid CPUC authority. 
 
 
__________________________________                       ______________________________ 
Print Name        Signature 

 
 
 
         





 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                  ATTACHMENT 2 



                    California Public Utilities Commission
               Transportation Informal Complaint Tracking System

Printed as of 24-JUL-2024 16:24:38

                 Case #................. 20240119

                 Inquiry Type........... Written
                 Carrier Type........... Passenger Carrier

                 Received by Area Office San Francisco
                 Area Office Assigned...
                 District Office........
                 Transfered To..........
                 Representative......... Destiny Graham

                 Received Date.......... 24-JUL-2024
                 Closed Date............ 24-JUL-2024
                 Update Date............
                 Transfer Date..........

                 COMPLAINANT:
                     MTR/PSG/CA#..
                     DBA.......... CAB
                     Name......... CAB
                     Address......
                     City/St/Zip..
                     Phone........

                 DEFENDANT:
                     MTR/PSG/CA#..
                     DBA.......... THE RIDE DUDE
                     Name.........
                     Address......
                     City/ST/Zip.. APPLE VALLEY CA 92307
                     Phone........  

     COMPLAINT DESCRIPTION:
Operating and advertising illegally

   DISPOSITION DESCRIPTION:
Referred to enforcement

                     Email........



                    California Public Utilities Commission
               Transportation Informal Complaint Tracking System
                        Passenger Carrier Violation(s)

Printed as of 24-JUL-2024 16:24:38

Failure to insure all equipment
Failure to register interstate operations
GO 157/158
Loss or Damage
No operating authority
No worker's compensation
Operations while suspended
Other
Service
Unlicensed sub-carriers
Advertising without a permit





























 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                  ATTACHMENT 3 



STATE OF CALIFORNIA                                                                                                                            GAVIN NEWSOM, Governor 

PUBLIC UTILITIES COMMISSION 

505 VAN NESS AVENUE 

SAN FRANCISCO, CA  94102-3298 
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August 8, 2024       TCP: Unlicensed 

 Case No.: CSE-215 

 

Meghan Nadine Bullard-Odom and Lance Edwards Odom 
The Ride Dude 

 
Apple Valley, CA 92307 
  

NOTICE TO CEASE AND DESIST 

 

Dear Meghan Nadine Bullard-Odom and Lance Edwards Odom: 
 
The California Public Utilities Commission (CPUC) has become aware that you are 
operating without a valid authority. 
 
Public Utilities (Pub. Util.) Code Sections 1031 and 5371 state that it is unlawful for a Passenger 
Stage Corporation or a Charter-Party Carrier to conduct any operations without valid authority.  
Pub. Util. Code Sections 1034.5 and 5414.5 state that it is unlawful to publish or advertise without 
holding a valid operating authority.  Advertisements include, but are not limited to, advertising in 
local directories or Yellow Pages, business cards, internet websites, and any other form of 
advertisements. 
 
Your company must immediately cease and desist from all unlawful operations including 
advertising.  
 
Pub. Util. Code Section 5411 states in part that any TCP carrier which operates without 
a valid authority is guilty of a misdemeanor and is punishable by a fine not less than 
$1,000. 
 
This letter places your company on notice that continued violations of the law without the required 
operating authority may result in enforcement actions, including criminal prosecutions.  There will 
be no further warnings.     
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For information on obtaining a permit or certificate, go to:  
http://www.cpuc.ca.gov/transportationlicensing/. 
 
Please contact me within five days of receiving this notice at the telephone number and email 
address listed below.  
 
Sincerely, 

Steve Esguerra 

Steve Esguerra, Enforcement Analyst 
California Public Utilities Commission 
Consumer Protection and Enforcement Division 
Transportation Enforcement Branch   
Email: SE1@cpuc.ca.gov  
Telephone: (213) 620-2492 
 
cc:    
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Airport Limo Service

Airport Shuttles

Airport Transportation

Bike Rentals

Bus Tours

Cab Companies

Car Rental

Car Service With Car Seat

Casinos

Charter Bus

Charter Bus Rental

Cheap Airport Shuttle

Cheap Limo Service

Cheap Taxi

Driver Service

Helicopter Rides

Horseback Riding

Hotels & Travel

Limo Service

Limos

Local Services

Long Term Car Rental

Messenger Service

Movers

Public Transportation

Rolls Royce Rental

School Bus Rental

Taxi Cab

Taxi Cab Service

Taxi To Airport

Taxis

Tour Companies

Tours

Train Stations

Travel Agents

Water Taxi

Wedding Transportation

Trending Searches in
Apple Valley, CA
Cosmetics & Beauty Supply

Department Stores

Elementary Schools

Estheticians

Eyelash Service

Festivals

Fitness & Instruction

Gymnastics

Hair Removal

Middle Schools & High Schools

Mobile Phones

Sporting Goods

Transportation
















