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INTRODUCTION

On April 16, 2024, I was assigned to investigate Cristobal Castanon DBA Exclusive
Napa Wine Tours (hereinafter refer to as Cristobal Castanon) because he was observed operating
with a suspended authority, engaged a driver without Worker’s Compensation Insurance, did not
display his TCP number on the vehicle and failed to list the vehicle in his equipment list on
January 20, 2024 in Napa.

VIOLATIONS

The investigation disclosed violations of the following provisions of the Public Utilities
Code (Pub. Util. Code) and General Orders (G. O.):

. Cristobal Castanon operated as a passenger carrier with a suspended authority on

file with the Commission in violation of Pub. Util. Code section 5379 [1 Count].

According to Transportation Licensing and Analysis Branch (TLAB) records, Cristobal
Castanon’s TCP 38921 was suspended on August 8, 2023 due to failure to submit a CHP inspection
report and revoked on February 5, 2024 for the same issue [Attachment 1]. During the
Transportation Enforcement Branch (TEB) operation on January 20, 2024, a waybill on the driver
I onc showed that Cristobal Castanon was operating a vehicle with license

plate [l [Attachment 2].

. Cristobal Castanon operated without Workers’ Compensation Insurance coverage

for all employees in violation of Pub. Util. Code section 5378. 1 [1 Count].

Cristobal Castanon was observed operating in Napa on January 20, 2024, engaging

employee driver ||| |} BB Erforcement Analyst Shirley Lei interviewed ||| | | R

I 2nd confirmed that he had been working for the company for 2 years. TLAB records show
that Cristobal Castanon worker’s Compensation Insurance Policy was canceled on October 28,
2023 [Attachment 3].
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L] Cristobal Castanon operated without an active Department of Motor Vehicles (DMV)
Employer Pull Notice (EPN) Program account and non-casual driver enrollment or
current driver records in violation of Pub. Util. Code Sections 5381, 5374 (a)(1)(D),
GO 157-E, Part 5.02, and the California Vehicle Code (CVC) Section 1808.1 [1 Count].
A search of the DMV online database shows that Cristobal Castanon enrolled in the

Employer Pull Notice (EPN) program under requestor code - Cristobal Castanon was the

only driver listed under the requestor code [Jjij [Attachment 4]. Employee driver ||| |

B 1o operated in Napa on January 20, 2024, was not listed in the Cristobal Castanon EPN

account.

° Cristobal Castanon operated a passenger carrier without proper enrollment of all
drivers in a drug and alcohol program in violation of Pub. Util. Code section 5374 (a),

(@), (I) and G. O. 157-E, Part 10 [1 Count].

I emailed || oo April 19, 2024, requesting Cristobal Castanon’s driver
enrollment information. On April 26, 2024, I received an email from ||| that showed
Cristobal Castanon as the only driver in its program [Attachment 5]. Employee driver -
B V1o operated in Napa on January 20, 2024, was not enrolled in the program.

] Cristobal Castanon operated a vehicle but did not file with the commission in

violation of G. O. 157-E, Part 4.01 [1 Count].

In accordance with G. O. 157-E, Part 4.01-Equipment Statement to be Current. Every
charter-party carrier, excluding TNCs, shall maintain, on file with the Commission, an equipment
list of all vehicles (owned or leased) in use under each certificate and permit. The information for
each vehicle shall include the manufacturer, model year, vehicle identification number (VIN),
seating capacity (including driver), description of body type or model designation, whether the
vehicle is leased or owned, handicap accessible status, and its license plate number, its gross
vehicle weight rating (GVWR) or gross vehicle weight (GVW), and whether the vehicle is a
modified limousine, and the vehicle’s terminal address. Additions and deletions to the equipment

list shall be filed within ten days of the date the vehicle is put into or pulled out of service.

According to TLAB records, Cristobal Castanon’s equipment list only shows one active
vehicle with license plate number [JJij The vehicle with license plate number [

observed on January 20, 2024, in Napa, was not on the equipment list [Attachment 6].
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. Cristobal Castanon operated a vehicle without displaying the TCP number in

violation of G. O. 157-E section 4.04 [1 Count].

Cristobal Castanon’s vehicle with License plate number [JJij was observed operating
in Napa on January 20, 2024. However, Cristobal Castanon’s TCP number, 38921, was not
displayed on the vehicle. [Attachment 7).

. Cristobal Castanon advertised transportation service after suspended authority in

violation of Pub. Util. Code Section 5415.5 [1 Count].

Cristobal Castanon’s TCP 38921 was suspended on August 8, 2023 due to failure to submit
a CHP inspection report and revoked on February 5, 2024. However, I found Cristobal Castanon

advertising on his website exclusivenapawinetours.com on June 19, 2024 [Attachment 8].

DECLARATION

I have read the foregoing and know the contents thereof and I declare under penalty of
perjury that the foregoing is true and correct, except as to those matters stated on information and

belief, and to those matters, I believe to be true.

Executed on June 12, 2024, at Los Angeles, California.

Mary Sekyi-Appiah
Mary Sekyi-Appiah, TEB Enforcement Analyst
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Attachment 1 — TLAB’s Letters of Suspension and Revocation

STATE OF CALIFORNIA GAVIN NEWSOM, GOVERNOR
PUBLIC UTILITIES COMMISSION
505 Van Ness Avenue

San Francisco, CA 94102-3298

DBA: EXCLUSIVE NAPA WINE TOURS PSG0038291

ATTN:CRISTOBAL CASTANON

TCP CLASS B CERTIFICATE

CPUC Order of Suspension

This is notice from the California Public Utilities Commission (CPLUC) that the operating authority listed on this letter is suspended
efleclive August 08, 2023

Failure to submit CHP terminal safety inspection request(s) to CPUC

Unless the suspension was requested vulunta:;ljy. if the reason(s) for the suspension are not resolved within 90 daz:. on November
06, 2023, the operating authority will be revoked. Voluntary suspensions may stay in effect without becoming revoked until the
operating authorily expires.

After the cancellation or revocation of a permit or certificate, or during the period of its su sion, or after the expiration of its parmit
or cerlficale, it is unlawful for a Pa: er Stage Corporation (PSC) or a Transportation Charter-Party carrier (TCP) of passengers
to conduct any operations as a carrier. (Calfornia Public Utllities Code §§ 1045, 5379). Unlawful operations are subject to fines and
penalties as set forth in the California Public Utilities Code and may include permanent revocation of your operating authority or
being permanently barred from receiving an operating authority.

A carrier whose certificate or permit is suspended due to failing to pass a vehicle inspection by the California Hig Patrol (CHP)
(California Public Utilites Code § 5378.5. Commission Resolution TL-18336) may oblain a reinspection of its terminal and vehicles
bg tho CHP by submitting a writton request for reinstatement to CPUC and paying a reinstatoment foo of one thousand dollars
($1,000). (California Public Ulilities Code § 5378.5(b)). Upon receipt of a written recommendation from CHP to suspend a carrier's
operating authority, a carrier may request a hearing of the suspension by making a written request to CPUC and the CHP showing
cause why the suspension should not be continued.

If your suspension is due to failing to maintain adequate insurance, you must contact your insurance provider to reinstate your policy
on-file with the CPUC.

Date: Sep 24, 2023

PUBLIC UTILITIES COMMISSION
STATE OF CALIFORNIA

licensing@cpuc.ca.gov
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STATE OF CALIFORNIA GAVIN NEWSOM, GOVERNOR

PUBLIC UTILITIES COMMISSION
505 Van Ness Averue
San Francisco, CA 34102-3298

DBA: EXCLUSIVE NAPA WINE TOURS PSG0038291

ATTN.CRISTOBAL CASTANON

TCP CLASS B CERTIFICATE

Order of Revocation

This is notice from the California Public Utilties Commission (CPUC) that the operating authonity listed on this letter is revoked
effective February 05, 2024.

Failure to submit CHP terminal safety inspection request(s) to CPUC

After the cancellation or revocation of a permit or certificate, or during the period of its suspension, or after the expiration of its permit
or certificate, it is unlawful for a Passenger Stage Corporation (PSC) or a Transportation Charter-Party carier (TCF) of passengers
to conduct any operations as a carrier. (Calfornia Public Utilites Code §§ 1045, 5379). Unlawful operations are subject to fines and
penaltes as sel forth in he Gallfornia Pudlic Utlities Code and may include permanent revocation of your operaling authority of
being permanently barred from receiving an operating authority.

There is a ninety (00) day period in which a revoked carrier may apply to reinstate the revoked operating authority unless it was
permanently revoked.

Date: Feb 05, 2024

PUBLIC UTILITIES COMMISSION
STATE OF CALIFORNIA

icensing@cpuc.ca.gov
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Attachment 2 - Waybill
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Attachment 3 — TCP Portal Worker’s Compensation Insurance
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Attachment 4 - DMV/EPN Account

DMV-EPNY

CRISTOBAL CASTANON

reguesTer copE: [ DBA NAME:

PHONE NUMEER RC STATUS .

EMAIL: _ CLASS /DESC

EFFECTIVE EXPIRES 2

REASON CLOSED: CUTOFF:

RESTORE: TOTAL DRIVERS:
Driver Mame DL Number Requester Code

Add Date Delete Date Status
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Attachment 5 —Drug Consortium Information

Please provide the documents requested above in electronic form and email a copy to
mary.sekvi-appiah@cpuc.ca.gov by April 26, 2024.
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From:

To: Sekyi-Appiah, Mary

Subject: [EXTERNAL] Re: CSE-56 Cristobal Castanon Drug Consortium Data Request
Date: Friday, April 26, 2024 6:53:40 AM

Attachments: iman=Nn1._.nno

38291 - Enolled Drivers.odf

| CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
!recognﬂe the sender and know the cantent is safe.

Hello Mary,

Apologies for my delayed response. | have attached the enrolled driver list for Exclusive Napa
Wine lours with the date of enrollment.

In regards to the other requested information:

1. No drivers have been removed from the consortium since September 2023.
2. Status of this contract is ACTIVE

Please let me know if you need any further information.

Best Regards,

Vallejo Clinic Hours:
Mon-Fri: 7:30am - 3:00pm

g (oAt 4
Testing Serwices
Entities Assigned to Pool
Report Date: 2024-04-26

Location Added

Cristobal Castanon It 3 Exclusive Napa Wine Tours 2019-09-03 12:05:16

Page 19 of 32



ATTACHMENT 6



Attachment 6 — TCP Portal Equipment List

5]

Assets
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Attachment 7 — Vehicle Without TCP Number Displayed
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Attachment 8 — Screenshot of Website, exclusivenapawinetours.com (June 19,
2024)

6/19/24, 11:32 AM n I i — ry Transportation

Wine Tours Vehicles

Contact Exclusive Cancellation Policy

Door-to-Door

Luxury

Exclusive Transportation Services

hitps:/lexclusivenapawinetours.comitransportation-services/ 1/6
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6/19/24, 1132 AM Transpartation Services —Napa Valley Luxury Transportation

https:/lexclusivenapawinetours.com/transportation-services/ 2/6
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Stress=kpee-leaveline:

Arrivals Departures

https:/fexclusivenapawinetours.comitransportation-services/ 316
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12 Guests Comtortally + 14 Pieces

6/19/24, 1132 AM Transportation Services — Napa Valley Luxuw-‘ﬁrg‘WIdﬂ

One-Way $750 | Round Trip $1500

Lo Wine

Step off your private jet and into one of our luxury vehicles. We offer a local airport rate to all of our
guests arriving/departing at the Napa County Airport with pick up/drop off locations also in Napa
County

Make a Reservation

By the Hour
Custom Experience

Sedans | SUVs | Sprinters

Explore Napa Valley, Sonoma County, or the Bay Area while being driven by a chauffeur in a luxury

vehicle

https:ifexclusivenapawinetours.comitransportation-services/

Page 30 of 32

416



6/19/24, 11:32 AM Transportation Services — Napa Valley Luxury Transportation

https:/fexclusivenapawinetours.com/ftransportation-services/ 5/6
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6/19/24, 11:32 AM

hitps:/fexclusivenapawinetours.com/transportation-services/

Transportation Services — Napa Valley Luxury Transportation
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