Public Utilities Commission
STATE OF CALIFORNIA

CITATION FOR VIOLATION
OF PUBLIC UTILITIES CODE

To: Baja Star Tours LLC dba Baja Star Tours File: Unlicensed
Date: March 26, 2024
Citation #: T.24-03-007
San Ysidro, CA 92173 Case #: CSE-000051
VIOLATION

You are hereby cited with having violated sections of the Public Utilities Code (P.U. Code) and
California Public Utilities Commission (CPUC) General Order (G.O.) as described below. These
violations occurred on March 13, 2023, March 17, 2023, and March 20, 2023.

(1) Operated as a charter-party carrier without valid authority in violation of Pub. Util. Code
Sections 5371, 5381, 5387 and CVC 14602.9 [3 counts];

STATEMENT OF FACTS

The above violations are documented in the attached Investigation Report, which consists of the
carrier’s records and substantiating documents obtained from other sources.

RESPONSE

TEB used the Penalty Assessment Methodology adopted in Resolution M-4846 and considered
mitigating and exacerbating factors in setting the fine.



You are hereby called upon to answer this citation on or before April 16, 2024. By way of such
answer, you may either:

(1) Pay a fine of $6,000.00 pursuant to P.U. Code Section 5378. (Submit your check or money order
payable to California Public Utilities Commission using the attached Citation Agreement. Upon
payment, the fine will be deposited in the State Treasury to the credit of the General Fund and
the Commission staff will deem the matter closed, or

(2) Contact the Supervisor below to make payment arrangements, or

(3) Contest this Citation by filing an Appeal. See the attached document “How to File an Appeal
and Instructions for Filing a Notice of Appeal and Certificate of Service for a Citation
Appeal.”

If you fail to respond by April 16, 2024, you will be in default and will have forfeited your right
to appeal the Citation. In addition, your operating authority will be immediately suspended and
may be subsequently revoked pursuant to Resolution ALJ-187. The Commission may also act
through a civil or criminal proceeding to recover any unpaid fine and ensure compliance with
applicable statutes and Commission orders.

fatimen Wemesk

Rahmon Momoh
Consumer Protection and Enforcement Division
Transportation Enforcement Branch
Telephone number (415) 816-5754
E-mail address Rahmon.Momoh(@cpuc.ca.gov

Attachments






TEB Enforcement Analyst: Steve Esguerra Case: CSE-000051

INVESTIGATION REPORT

CARRIER: Baja Star Tours LLC dba Baja Star Tours
A California Limited Liability Company, Entity# 202121710464

OFFICERS: L Nee

AUTHORITY: TCP 43571-Inactive (Unlicensed)
B _
PHONE/EMAIL:
VEHICLES: 3 Buses
DRIVERS: 11
PL&PD
INSURANCE: National Liability & Fire Insurance Co
Policy:
Effective: 11/8/2022-11/8/2023
National Fire & Marine Ins Co
Policy:
Effective: 11/8/2022-11/8/2023
WORKERS’
COMPENSATION
INSURANCE: Unknown
DRUG

CONSORTIUM:  RMC Testing Solutions

REVENUE: Unknown
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INTRODUCTION

On April 6, 2023, I was assigned to investigate the operations and practices of
Baja Star Tours LLC dba Baja Star Tours after the Transportation Enforcement Branch
(TEB) received a complaint on March 23, 2023, from the California Highway Patrol
(CHP). The CHP complaint stated Southwest Transportation, Inc. (Unlicensed) had
brokered to have Baja Star Tours LLC (Unlicensed) transport 6" and 7" grade students to

and from o | . r .

California on March 13, 2023, March 17, 2023, and March 20, 2023.

VIOLATION

The investigation for January 16, 2024, through March 12, 2024, disclosed violations of
the following provisions of the Public Utilities (Pub. Util.) Code and a Commission General

Order (GO):

° Operated as a charter-party carrier without valid authority in violation of
Pub. Util. Code Sections 5371, 5381, 5387 and CVC 14602.9 [3 counts].

On March 3, 2023, CHP Motor Carrier Specialist | NG
1_at Baja Star Tours LLC and directed him to refrain from performing any

intrastate transportation until he received CPUC authority.

On March 22, 2023, CHP’s |l s:t an email to _
_reminding him that he was directed not to

perform intrastate trips and obtain operating authority from the CPUC prior to operating
as a charter-party carrier of passengers in California. CHP also reminded him that Baja
Star Tours does not have School Pupil Activity Bus (SPAB) certification. _
_subsequently emailed three waybills/service orders to ||| G
(March 13, 2023, March 17, 2023, and March 20, 2023; $900.00 for each trip)
[Attachment 1].

On March 23, 2023, the CPUC received a complaint from the CHP stating
Southwest Transportation (Unlicensed) had brokered to have Baja Star Tours LLC

(Unlicensed) transport 6" and 7" grade students to/from a _
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in Julian, CA on March 13, 2023 (Departure), March 17, 2023 (Return), and March 20,
2023 (Departure, one way only) [Attachment 2]. Also, on March 23, 2023, the
Administrative Vice-Principal at in San Ysidro advised

CHP that ||} ' ov!d no longer use Southwest Transportation.

On April 4, 2023, and May 23, 2023, I emailed ||| |
I cstcd a copy of the Southwest Transportation

invoice from March 20, 2023, and copies of the checks for payment to Southwest
Transportation.

On May 24, 2023, I received two Southwest Transportation invoices (Invoice# A-
1847, $2,100-Round trip and Invoice# A-1848, $1,050-One-way) and two check stubs
payable to Southwest Transportation ($2,100-3/20/23-Round trip and $1,050-3/30/23-
One-way). On January 4, 2024, 1 received two front-back check copies payable to

Southwest Transportation, endorsed by Southwest Transportation [Attachment 3].
DECLARATION
I have read the foregoing and know the contents thereof. I declare under penalty
of perjury that the foregoing is true and correct, except as to those matters stated on

information and belief, and to those matters, I believe to be true.

Executed on March 26, 2024, in Los Angeles, California.

Steve Esguerna
Steve Esguerra, TEB Enforcement Analyst
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Attachment 1 --

Attachment 2 --

Attachment 3 --

List of Attachments

CHP’s 3/22/2023 email to Baja Star Tours and three service orders
CHP Complaint and Baja Star Tours bus photos (received 3/23/2023)
Two Southwest Transportation invoices (Invoice# A-1847, $2,100-
Round trip and Invoice# A-1848, $1,050-One-way), two check stubs

and two front/back check copies ($2,100-3/20/23 and $1,050-3/30/23)
payable to Southwest Transportation
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ATTAaCnmMmants PA-S-URS ARNSI S HUN I PHPH TRANSPURIA DN AAT IR BUIN AR DRRAMINAL
INISPEC IO CHARIGGES A A RESIHIT ME SENATE RITT 212 {2V nA# TDARICDADTATIANI

As per our phone conversation today you have been notified of a resent complaint of Baja Star Tours LLC CA# 605657

______ S | SRS RRERS AR AR S 1 SERRR J IS, ISR S M SRS S SR PR S R | (S S SPUCTRE RSN pRRPTRCTE PSR ) [ SRR S | e 1 [

g e e g m e m— g - I S

stated you were unaware e of any such trip and that aII tl’lpS are scheduled through your Dlspatcher _and

provided the contact information for _r further documentation for the trip in question.

SATT AT NIT NN ATES AT ITTIAT NIV AT AT T FTIANTAN AN NET T AFIIT IR TLA NP PVEIST IFAAFTE ITILAT SEATTTIICISIE ITIOT FIN0L3 WA 10 SOOI ECT AATnT TO naanT

TAFVOY FAPAVTTIICY FAFIAIFCATACMY RN FIAAEIIAS TEAAETY TPIA LRV LATINTIAC | ArMMICCIAN AFPIAF TA ARAFATIAN 7iC S D AAFTAF 1JAPFG T Aveias b

As of today Baja Star Tours LLC — CA# 605657 does not have CPUC authority for intrastate transportation or School Pupil
Activity Bus (SPAB) certification and authorization. Reference attachments for further information of SPAB
requirements.
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Attachments: SOUTHWEST TRANSPORTATION 17.ndf: SOUTHWEST TRANSPORTATION 13 ndf:
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BAJA ST &
BAJA STAR TOURS Wi T N

URJ

SAN YSIDRO, CA 9217

DATE* 03/17/2023
Ioi~wr 1o Tinac | e |
II'_I\.JI'\ ur III\I'II:I ’IU:JU AN‘I I
IDROP OFF TIME1 NI/A |
IRESERVATION #i BST-#474 i
i CLIENT i CONTACT i PHONE # i

" SOUTHWEST TRANSPORTATION | _ | _ |

VEHICLE PAX BUS DRIVER PHONE # |

PAYMENT
METHOD

PRIMARY PASSANGER PHONE # STATUS DATE

PICK UP
PLACE JULIAN, CA 92173

|

I FIATRATE |€ann nn

| TOTALDUE | $900.00

DROP OFF SAN
PLACE | YSIDRO, CA 921673
: 10% GRATUITY IS
NOTES ONE WAY TRIP RECOMMENDABLE
I TRIP NOTE I
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CONTRACT/SERVICE ORDER

SAN YSIDRO, CA 9217

DATE* 03/13/2023
i CLIiTIT i CONTACT i FHONE # ]
SOUTHWEST TRANSPORTATION _ _
| VEHICLE | PAX | BUS DRIVER PHONE #
N ————
PAYMENT
PRIMARY PASSANGER PHONE # METHOD STATUS DATE

L — L 1 | ]

PICK UP

PLACE SAN

[ L S oy )

DROP OFF | TOTALDUE ]$900.00
PLACE LIAN, CA 92036

10% GRATUITY IS
NOTES ONE WAY TRIP RECOMMENDABLE

| TRIP NOTE
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BAJA STAR TOURS

QAN TOIURU, UA IJZ1/

SOUTHWEST TRANSPORTATION |

805 56
PAYMENT
PRIMARY PASSANGER PHONE # METHOD STATUS DATE
PICK UP
PLACE | VaIinrRO ca 09173
DROP OFF . |_TOTALDUE |$900.00
PLACE ULIAN, CA 92036
10% GRATUITY IS
NOTES ONE WAY TRIP RECOMMENDABLE
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NMOIUR CARRIER SAFETY OPERATIONS _ 03/20/2023
COMPLAINT AGAINST MOTOR CARRIER | NAVE OF PERSON REGEMNG COMPLAIN S

CHP 356 (Naw 11.98) DPI NAR? .|

Baja Star Tours
TP TR T T T T —_— —

SULLY VL WL LA lkpl‘_\ UL

WALl W Ispui L uns nappenca asowees wiil s O g 10 ot ard
bus, this week today they took 7th grade to same camp in Julian, they are scheduled to be back at |

Qan Yeiden A Q71710 thie Fridav at 17 nann Hanofivide wan san da

camathineg ahant this lkhanaos

MUS | ASSI SUSPENSE DATE
e I " R,
= . ST ANTIACEME;

Complaint sustained based on the following findings: On 0&22-23,Wmmated and completed com
In meeting mmm of Our Lady of Mt. which showed they had pai

doing business as Southwest | ransportation (does not have active CA# or DOT#) — | o0 transport its 6th graders round trip from th .
dipartin on 03-13-23 and retuming on 03-17-23. Per Jlfor a commission fee he'gave e uip 1o his friend Ii dispatcher for Baja Star Tours LLC,
CA# 605657 which does not have CPUC authonty or is SPAB certified and has its terminal in Tijuana, MX. Trip sheets/invoices provided by | showed

Baja Star Tours LLC performed SPAB trips for the school on March 13th, 17th & 23, 2023 utilizing MC, 2011, Volvo, Unit 805, CA plate 1937712 operated by

Mexico CDL dnvermtranspm 56 students. All individuals involved have been educated on specific regulations/requirements for
SPAB carriers and ing this type of operation.

— " 03/23/2023
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Invoice Number

A-1847
Southwest Transilortation
Chula Vista CA, 91910
INVOICE
!an lm!ro !l, !!\ Il
Invoice Date Due Date
Mar/16/2022 Mar/20/2022
Description Amount
Service with 1 bus for rountrip transportation from o Julian, CA 2,800.00
Departure on Mar/13 at 8:00 am
Return on Mar/17 at 10:30 AM
25% Discount (700.00)|
Requested by Miss -
TOTAL: 2,100.00
(Two thousand one hundred 00/100)




Southwest Transportation

Chula Vista CA, 91910

San Ysidro CA, 92173

Invoice Number

INVOICE

Invoice Date Due Date

Mar/20/2022 Mar/24/2022

A-1848

Description

Amount

Departure on Mar/20 at 8:00 am

Requested by Miss -

Service with 1 bus for one way transportation from .0 Julian, CA

TOTAL:
(One thousand fifty 00/100)

1,050.00

1,050.00
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please stare it in a seaure place to avaid unautharized usrgeof-thistrformatior—

is reconmended,

M





