Public Utilities Commission

STATE OF CALIFORNIA

CITATION FOR VIOLATION OF PUBLIC UTILITIES CODE

To:  Five Star Limousine of LA LLC File: TCP 19541 B
Attention: Mike Gartchian, CEO Citation #: T.24-03-005

Date: March 25, 2024
Case #: PSG-5959

VIOLATIONS

You are hereby cited with having violated section(s) of the Public Utilities (Pub. Util.) Code
Commission General Orders (G.O.) as described below. These violations occurred during the period of
June 1, 2023, through January 11, 2024.

(1) Operated as a charter-party carrier after the revocation of its authority, in violation of Pub.
Util. Code Section 5379, [1 count];

) Engaged one employee -driver without evidence of Workers’ Compensatlon (WCKP)
msurance coverage in effect and on file with the Commission, in violation of Pub. Util. Code
Section 5378.1, [1 count];

(3) Operated as a charter-party carrier without evidence of Public Liability and Property Damage
(PL&PD) insurance coverage in effect and on file with the Commission, in violation of Pub.

Util. Code Section 5391 and G.O. 115-F and 157-E, Part 1.05, [1 count]; and

(4) Advertised as a charter-party carrier without a valid authority, in violation of Pub. Util. Code
Section 5414.5, [1 count].

STATEMENT OF FACTS

The above violations are documented in the attached Investigation Report, which consists of
carrier’s records and substantiating documents obtained from other sources.



RESPONSE

You are hereby called upon to answer this citation on or before April 15, 2024. By way of such
answer, you may either:

(1) Pay a fine of $6,000 pursuant to P.U. Code Section 5378. (Submit your check or money order
payable to California Public Utilities Commission using the attached Citation Agreement.
Upon payment, the fine will be deposited in the State Treasury to the credit of the General
Fund and the Commission staff will deem the matter closed, or

(2) Contact the Supervisor below to make payment arrangements, or

(3) Contest this Citation by filing an Appeal. See the attached document “How to File an Appeal

and Instructions for Filing a Notice of Appeal and Certificate of Service for a Citation
Appeal.”

If you fail to respond by April 15, 2024, you will be in default and will have forfeited your right to
appeal the Citation. In addition, your operating authority will be immediately suspended and may be
subsequently revoked pursuant to Resolution ALJ-187. The Commission may also act through a civil

or criminal proceeding to recover any unpaid fine and ensure compliance with applicable statutes and
Commission orders.

Eric Hooks

Program and Project Supervisor

Consumer Protection and Enforcement Division
Transportation Enforcement Branch

Telephone number: (415) 703-2302

E-mail address: eric.hooks@cpuc.ca.gov

Attachments



TEB Enforcement Analyst: Manal Antabli Case: PSG-5959

CARRIER:

OFFICER:

AUTHORITY:

MAILING ADDRESS:

PHONE/EMAIL:

VEHICLES:

EMPLOYEE-DRIVERS:

PL&PD
INSURANCE:

WORKERS’
COMPENSATION
INSURANCE:

DRUG
CONSORTIUM:

INVESTIGATION REPORT

Five Star Limousine of LA LLC
A California Limited Liability Company, 200525510025 (Active)

Mike Gartchian, Chief Executive Officer (CEO)

TCP 19541-B, Revoked

National Liability & Fire Insurance Company

Policy Number: _

Effective Date: June 10, 2023

Philadelphia Indemnity Insurance Company
Policy #
Canceled Date: February 27, 2019

State Compensation Insurance Fund

Policy Number: -

Cancellation Date: July 24, 2022

New Era Drug Testing



INTRODUCTION

On October 4, 2023, I was assigned to investigate the operations and practices of Five Star
Limousine of LA LLC (hereinafter referred to as Five Star) because of a consumer complaint

alleging that Five Star is operating without an authority.

HISTORY OF ENFORCEMENT

Enforcement case records show that Five Star has a history of violating Commission rules and

regulations, as detailed below.

Prior Case (PSG-4782): On November 8, 2018, California Public Utilities Commission’s
(CPUC) Transportation Enforcement Analyst, Charley Park, issued Five Star Citation # F-5495 in
the amount of $2,000 [Attachment 1] for the following violations:

e Failed to enroll a driver in the Department of Motor Vehicle (DMV) Employer Pull Notice
(EPN) Program;

e Failed to maintain and enroll a driver in a mandatory Controlled Substance and Alcohol
Testing Certification Program for Pre-Employment Testing;

e Conducted operations at Los Angeles International Airport (LAX) without a valid airport
authorization, and;

e Failed to report accurate Public Utilities Commission Transportation Rate Account

(PUCTRA) fees for the years 2015, 2016, and 2017.

VIOLATIONS

I investigated Five Star for the review period of June 1, 2023, to January 11, 2024, and
found violations of the following provisions of the Public Utilities (Pub. Util.) Codes and

Commission General Orders (G.O.):

e Operated as a charter-party carrier after revocation of its authority, in violation of

Pub. Util. Code Section 5379. [1 count]



A review of the CPUC’s Transportation Licensing and Analysis Branch (TLAB) records
show that Five Star was issued via U.S. mail an Order of Suspension on November 7, 2018, for
failure to resolve underpayment of quarterly fees for the fourth quarter (Q4) of 2017. The
suspension order states that unless Five Star corrects this by December 7, 2018, the suspended
operating authority will be revoked [Attachment 2]. Five Star failed to correct the deficiency and
was issued via U.S. mail an Order of Revocation on December 7, 2018, for failure to resolve

underpayment of quarterly fees for Q4 of 2017 [Attachment 3].

A review of the complainant's Five Star Contract for Service showed Five Star provided

transportation service on June 3, 2023 [Attachment 4].

On October 25, 2023, I sent Five Star a Notice to Cease and Desist (C&D) via e-mail and

by U.S. Postal Service regular mail [Attachment 5].

My investigation disclosed that Five Star operated for one day and conducted one trip after

the revocation of its authority.

e Engaged one employee-driver without evidence of Workers’ Compensation (WKCP)
insurance coverage in effect and on file with the Commission, in violation of Pub. Util.

Code Section 5378.1. [1 count]

Pub. Util. Code Section 5378.1 states in part, ““A statement under penalty of perjury, stating
that, in its operations as a charter-party carrier, it does not employ any person in any manner so as

to become subject to the workers’ compensation laws of this state.”

The CPUC’s TLAB records show that Five Star’s WKCP insurance with State
Compensation Insurance Fund, Policy # -, was canceled on July 24, 2022. My
investigation disclosed that Five Star operated for one day and conducted one trip after the

cancellation of WKCP insurance [Attachment 6].

e Operated as a charter-party carrier without evidence of Public Liability and Property
Damage (PL&PD) insurance coverage in effect and on file with the Commission, in
violation of Pub. Util. Code Section 5391 and G.O. 115-F and 157-E, Part 1.05. [1
count]



TLAB records show that Five Star’s PL&PD insurance with Philadelphia Indemnity

Insurance Company, Policy #_, was canceled on February 27, 2019. Five Star’s
current PL&PD insurance with National Liability & Fire Insurance Company, Policy #

_, was effective on June 10, 2023. My investigation disclosed that Five Star operated

for one day and conducted one trip after the cancellation of its PL&PD insurance [Attachment 7].

e Advertised as a charter-party carrier without a valid authority, in violation of Pub.
Util. Code Section 5414.5. [1 count]

A search on the intemet on January 11, 2024, shows Five Star advertised intrastate

transportation services on their website (https://Sstarlimoofla.com/) [Attachment 8].

DECLARATION

I have read the foregoing and know the contents thereof and I declare under penalty of
perjury that the foregoing is true and correct, except as to those matters stated on information and

belief, and to those matters, I believe to be true.

Executed on March 25, 2024 at Los Angeles, California.

Wanald dntzbls

Manal Antabli, Enforcement Analyst
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Public Utilities Commission
STATE OF CALIFORNIA

CITATION FOR VIOLATION
OF PUBLIC UTILITIES CODE

To: Five Star Limousine of LA, LL.C File: TCP 19541 B
Date: November ,2018
Citation #: F - 5495
Case #: PSG - 4782
VIOLATIONS

You are hereby cited with having violated sections of the Public Utilities Code (Pub. Util. Code) and
General Order (G.O.) as described below. These violations occurred during the period June 1, 2018
through September 26, 2018:

(1) Failed to enroll a driver in the Department of Motor Vehicle (DMV) Employer Pull
Notice (EPN) Program in violation of Pub. Util. Code Section 5374(a)(1)(D), G.O. 157-D
Part 5.02, and the California Vehicle Code (CVC) Section 1808.1 [1 count];

(2) Failed to maintain and enroll a driver in a mandatory Controlled Substance and Alcohol
Testing Certification Program for Pre-Employment Testing in violation of Pub. Util.
Code Section 5374(a)(1)(I) and G.O. 157-D Part 10 [1 count];

(3) Conducted operations at LAX airport without a valid airport authorization in violation
of Publ. Util. Code Section 5381 and G.O. 157-D, Part 3.02 [2 counts]; and

(4) Failed to report accurate Public Utilities Commission Transportation Rate Account
(PUCTRA) fees for years 2015, 2016 and 2017 in violation of Pub. Util. Code Sections
421, 423, and 5378(a)(9) [3 counts].

STATEMENT OF FACTS

The above violations are documented in the attached investigator’s summary report, which consists of
carrier’s records and substantiating documents obtained from other sources.

RESPONSE
CIT-LIC



You are hereby called upon to answer this citation on or before
2018.
By way of such answer you may either:

(1) Pay a fine of $2,000 pursuant to Pub. Util. Code section 5378. (Submit your check or money
order payable to California Public Utilities Commission using the attached Citation
Compliance Agreement. Upon payment, the fine will be deposited in the State Treasury to
the credit of the General Fund and the Commission staff will deem the matter closed.) or

(2) Contest this citation by filing an appeal. See attached document “How to File an Appeal and
Instructions for Filing a Notice of Appeal and Certificate of Service for a Citation Appeal.”

If you fail to respond within the 20 calendar days, you will be in default of the citation and will have
forfeited your right to appeal the citation. In addition, your operating authority will be immediately
suspended and subsequently revoked, pursuant to Resolution ALJ-187. The Commission may also
take action through a civil or criminal proceeding to recover any unpaid fine and ensure compliance with
applicable statutes and Commission orders.

Haydee Clarke
Senior Transportation Representative, Badge #10
Transportation Enforcement Section
Consumer Protection and Enforcement Division

Attachments

CIT-LIC
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STATE OF CALIFORNIA EDMUND G. BROWN JR., Governor
PUBLIC UTILITIES COMMISSION

505 Van Ness Avenue
San Francisco, CA 94102-3298

PSG0019541

FIVE STAR LIMOUSINE OF LALLC
ATTN : ANl MANOUKIAN GARTCHIAN PRESIDENT

Charter Party TCP019541B
ORDER OF SUSPENSION

The operating authority(s) listed above is suspended if not otherwise expired effective November 7, 2018 for the following
reason(s):

Failure to Resolve Underpayment of Quarterly Fees
For the Fourth Quarter of 2017

If the cause of the suspension is lack of insurance, contact your Insurance provider to reinstate your policy. Unless the
deficiency cited in this notice is corrected by December 7, 2018 the suspended operating authority(s) will be revoked
unless otherwise in voluntary suspension for which insurance need not be maintained. The revocation will be deferred for
certificate of public convenience and necessity or a household goods carrier permit if the Commision is advised before the
revocation date a hearing is desired.

YOU ARE HEREBY DIRECTED NOT TO OPERATE UNLESS AND UNTIL YOUR COMMISSION OPERATING
AUTHORITY IS REINSTATED. Any carrier which operates during the period of suspension of its operating authority(s) is
guilty of a misdemeanor which is punishable by a fine of not less than $1,000.00 or imprisonment of up to three months, or
both. Operations during a period of liability insurance suspension may result in the permanent revocation of your operating
authority under provisions of Public Utilities Code Section 5387(c)(1).

Dated November 7, 2018 at San Francisco California.

PUBLIC UTILITIES COMMISSION
STATE OF CALIFORNIA

NOTE: Other unresolved suspension reasons are listed below. Failure to correct these deficiencies will result in revocation
or your operating authorities.

Page 1 of 1
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STATE OF CALIFORNIA EDMUND G. BROWN JR., Governor
PUBLIC UTILITIES COMMISSION

505 Van Ness Avenue
San Francisco, CA 94102-3298

PSG0019541

FIVE STAR LIMOUSINE OF LALLC
ATTN : ANl MANOUKIAN GARTCHIAN PRESIDENT

ORDER OF REVOCATION

The OPERATING AUTHORITY(S) LISTED ABOVE IS REVOKED IF NOT OTHERWISE EXPIRED effective December 7,
2018 for the following reason:

Failure to Resolve Underpayment of Quarterly Fees
For the Fourth Quarter of 2017

Any carrier which operates with revoked operating authority(s) is guilty of a misdemeanor which is punishable by a fine of
not less than $1,000 or imprisonment of up to three months, or both. Additionally, Public Utilities Code Section 5387(c)(1)
provides that a carrier which operates a bus without holding operating authority from the Commission shall be permanently
barred from receiving a permit or certificate from the Commission.

NOTE: FOR CHARTER-PARTY CARRIERS, ALL LIVERY LICENSE PLATES MUST BE RETURNED TO THE
COMMISSION IMMEDIATELY UPON REVOCATION OF YOUR OPERATING AUTHORITY.

YOU MAY REQUEST REINSTATEMENT OF YOUR AUTHORITY WITHIN 90 DAYS OF REVOCATION BY FILING A
WRITTEN REQUEST FOR REINSTATEMENT ACCOMPANIED BY A $125 FILING FEE. IF YOU FAIL TO HAVE YOUR
AUTHORITY REINSTATED BEFORE March 7, 2019 YOU MUST REAPPLY AND PAY $1,000 APPLICATION FEE ($1,500
FOR AN "A" CERTIFICATE).

Dated December 7, 2018 at San Francisco California.

PUBLIC UTILITIES COMMISSION
STATE OF CALIFORNIA

Page 1 of 1
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JOSij'Ig_Ilbl‘gei]?p.% ID: 40313E78-58F3-4FEE-9704-34DB7F43A945 Trip Sheet

Five Star Limo of LA Pick-up Date:  106/03/2023 - Sat

_ Pick-up Time:  06:30 PM
12:30 AM

Tel: (818) 502-1018 Fax: (818) 545-0802 Dl’Op-Off Tlme:
Email: Fivestarlimoofla@att net Reservat!on# 46508 HRL

Booked 05/26/2023 11:23
On: AM

Arr. By:  Not Specified

PO/Client
#:

Bill To: imary Passendger:

American Luxury (Acct? [
American Luxury Limousine/ALL

Services

# of Pax Vehicle Type Car(s) Driver(s)
22, Party BUS (PB) Unassigned Unassigned

Passenger & Routing Information Pmt Type Status
Credit Card Paid
Phone:

Alt Contact: L Alt Phon! Charges & Fees
- Total Due (USD):  2800.00
w: - Payments/Deposits

(USD) 2800.00

Total Qutstanding __,
(USD): L«

Passenger:

0.00

Notes/Comments

Trip Notes: <<, All in >>> >>>iCust. Sand me MSM on phone
she is requesting pick up time to change 06:30pm << 05/31/23
09:17am Confirmed By _>>>

Special Requests:

Reservation Agreement

Thank vou for choosing Five Star Limousines of LA and’or its Affiliates. This confumation is to serve as our service agreement and contract
[
Vehicle Cancellati E]'*‘:(,(,

Sedans — On airport Transfers any cancellations within 2 houss of service are non-refundable and subject to 100% penalties. On Hourly Service any cancellations within 12 hours of service
are non-refundable and subject to 100% penalties.

STUVs - On airport Transfers any cancellations within 3 hours of service are non-refundable and subject to 100% penalties. On Hourly Service any cancellations within 24 hours of service
are non-refundable and subject to 100% penalties.

Coach Vans - On airport Transfers any cancellations within 24 hours of service are non-refimdable and subject to 100% penalties. On Hourly Service any cancellations within 24 hours of
service are non-refundable and subject to 100% penalties.

10 — 12 passenger Limousines — A deposit of 20% of the estimated total is required at the time of bocking and is non-refundable 72 hours prier to start of service. Balance will be charged 3
days prior to start of service and any cancellations within 24 hours of service are non-refundable and subject to 100%2 penalties.

Sprinter Van Limousines - A deposit of 20% of the estimated total is required at the time of booking and is non-refundable 72 hours prior to start of service. Balance will be charged 3 days
prior to start of service and any cancellations within 48 hours of service are non-srefundable and subject to 100% penalties.

hitps ;'.'manage,myl|mobiz.com/admin/fomws/form_PRlNT_tnpSheet.asp?type:cust&modal:1&|dTn'p:1 31090653&tripCode=hmd5GSr11YGO3GV&prin... 12



DOE'I:I'S'l,g‘ n EPV%I(?;?g |0 40313E78-58F 3-4FEE-9704-34DB7F43A%945 Trip Sheet
| Super St‘ retch Limeusines (20 — 24 passengers) - A deposit of 20% of the estimated total is required at the time of booking and is non-refundable 7 days prior to start of service. Balance will
be charged 3 days prior to start of service and any cancellations thereafter are non-refundable and subject to 100% penalties.

Party Bus - A deposit of 20% of the estimated total is required at the time of booking and is non-refundable 14 day's prior to start of service. Balance will be charged 3 days prior to start of
service and any cancellations thereafter are non-refundable and subject to 100% penalties. C

Damage To Vehicle

Clients are responsible for any damage incurred inside the vehicle during the duration of the reservation. This includes any broken glasses or Alcohol decanters due to them not being put
back in the proper place. In the event of any damage to the exterior of the vehicle caused by the client that too shall be the responsibility of the client and will be charged based on estimate

received by a licensed body shop. o¥
Yehicle Cleaning fee | e

There is no cleaning fee assessed by Five Star Limousines for normal usage of the vehicle. Howaver if passengers bring on food to the vehicle and the passengers do not clean up after
themselves, a cleaning fee may be charged based on the severity of the situation. Theve is 2 $300 cleaning fee assessed for smoking/vaping in the vehicle. Based on the severity of the
sirvation if the vehicle has to be taken out of service there may also be a $500 per day penalty charged for however may days the vehicle is taken cut of service. There will be a $300 cleaning

fee assessed for any Vomit or Spillage of any type in the vehicle.
os

Mechanical Issues (/(/

In the event of a mechanical issue with the vehicle prior to the start of service Five Star Limousines has the to substitute 2 comparable or higher-class vehicle. If there is an unforeseen
mechanical issue during the service Five Star Limousines of LA will either add additional time to the duration of the service of credit the client for the unused time. Depending on the sevenity
of the issue Five Star Limousines reserves the right to send a new vehicle out to complete the reservatian, the company will do its best to replace the vehicle with a comparable or higher class
vehicle. 03

dditions] D u
: fehat it i isabls ni given ti : 1 ' decision and either brake of ~
'gnancwroavoldacolhsionduetoexter 4 3 : : ! : he Chauffeur 2 st

w,‘.,.'_—.a——-ﬁv —

Client hereby verifies that All of the above reservation information is correct and represents (o be 2t least 18 years of age and legally capable of entering into this contract.

Overtime will be permitted, upon vehicle availability, and charged hourly. Availability of overtime is not guaranteed. Overtime rates are non-negotiable and will be charged to the customer at
the time the services are rendered and collected by the chauffeur in the form of CASE of CREDIT CARD

Five Star Limousines reserves the right to terminate any reservation due to any illegal activities being conducted in the vehicle with the understanding that there wall be no refund or credit
being issued to the client.

Five Star Limousines shall not be held liable for any items left or damaged in the Limousine, and shall not be responsible for the safe-keeping of any tem.

THANK YOU FOR CHOOSING FIVE STAR LIMOUSINES OF LA AND/OR ITS AFFILIATES.

5/31/2023

Gratuity($): New Total($): Signature: _ Date:

https:/fmanage.mylimobiz.com/admin/forms/form_PRINT. _tripSheet.asp?type=cust&modal=1&idTrip=131 090658&tripCode=hmd5GSr11YGO3GV&prin...  2/2
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STATE OF CALIFORNIA GAVIN NEWSOM., Governor
PUBLIC UTILITIES COMMISSION

505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3298

October 25, 2023

Five Star Limousine of LA LL.C TCP 19541-B: Revoked
Mike Gartchian Case No.: PSG-5959

NOTICE TO CEASE AND DESIST
Dear Mr. Gartchian:

On November 7, 2018, your Charter-Party Carrier (TCP) operating authority was suspended for failure to
resolve underpayment of quarterly fees for the fourth quarter of 2017. It was subsequently revoked on
December 7, 2018.

This letter places you on notice to cease and desist immediately all advertisements and operations
as a TCP without valid authority in force with the Commission. Continued violations may result in
criminal prosecutions and termination of telephone service.

The Commission regulates and licenses TCPs within California pursuant to the California Constitution.
Public Utilities Code (P.U. Code) Sections 5411, 5414.5 and 5415 state that any carrier which operates
and/or advertises without authority 1s guilty of a misdemeanor which is punishable by a minimum fine of
$1,000. Each day of continued violations is a separate and distinct offense.

P.U. Code Section 5379 states that it is unlawful for any carrier to operate after revocation of its operating
authority. This letter places your company on notice that continued violations of law without the required
authority may result in criminal prosecutions. There will be no further warnings.

Please call me at 213-248-0979 if you have any questions regarding this letter. Your cooperation in this
matter is appreciated.

Sincerely,

Hanal Futalble

Manal Antabli, Enforcement Analyst

California Public Utilities Commission
Consumer Protection and Enforcement Division
Transportation Enforcement Branch

Email: manal.antabli@cpuc.ca.gov

cc: Eric Hooks, Program and Project Supervisor
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2/9/24, 4:54 PM I - Salesforce - Enterprise Edition

salesforce : Print This Page
I
e-File# |G Carrier  FIVE STAR LIMOUSINE OF LALLC
Policy# | Insurance Company  STATE COMPENSATION INSURANCE
FUND
Policy Type  Stand Alone Policy Insurance Filer ~ STATE COMPENSATION INSURANCE
FUND
Policy Sub Type ~ Workers Compensation Policy Submitted Date  9/24/2018
Policy Effective Date  9/8/2018 Policy Cancel Date  7/24/2022
Policy Amount  $0.00 Policy Reinstate Date
Policy Status  Cancelled
Created By = CPUC System User, 9/24/2018 4:53 PM Last Modified By F 7/24/2022

Insurance History
7/24/2022 1:00 AM

User I
Action Changed Policy Status from Active to Cancelled.

6/24/2022 3:40 PM

User N
Action Changed Policy Cancel Date to 7/24/2022.

5/22/2021 12:47 AM

User CPUC System User
Action Created.

Activity History
Email: CPUC Notice of Impending Suspension Due to Insurance Cancellation
Name MIKE GARTCHIAN
Task v
Due Date 6/26/2022

Assigned To [
Last Modified Date/Time 6/26/2022 12:01 AM

Comments To: I

cC I
BCC:
Attachment: --none--

Subject: CPUC Notice of Impending Suspension Due to Insurance Cancellation
Body:
Hello, MIKE :

The Commission has received notice that your Workers Compensation Policy # il is about to
cancel in 30 days, 7/24/2022.

Your permit/certificate will be suspended on the policy cancellation date unless evidence of adequate

insurance coverage, as authorized by the Commission, is filed with the Commission’s License
Section before cancelation of the old policy.

https://ca-cpuc.my.salesforce.com/a0Kt0000007Ky3GEAS/p 1/2



2/9/24, 4:54 PM I - Salesforce - Enterprise Edition
If the Commission does not receive the required evidence of adequate insurance coverage within 90
days after the effective date of suspension, your operating authority(s) will be revoked. You can
check the Insurance tab of your TCPortal profile to review filed insurance polices under your
account.

If you placed your authority in voluntary suspension, you can disregard this message and your
authority will remain in voluntary suspension.

Thank you,
CPUC Transportation Licensing Section

Copyright © 2000-2024 salesforce.com, inc. All rights reserved.

https://ca-cpuc.my.salesforce.com/a0Kt0000007Ky3GEAS/p 2/2
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2/9/24, 4:52 PM

I - S:alesforce - Enterprise Edition

salesforce : mﬂ
I
SJCE N 00 | Carrier  FIVE STAR LIMOUSINE OF LALLC
policy# | Insurance Company  NATIONAL LIABILITY & FIRE
INSURANCE COMPANY
Policy Type  Stand Alone Policy Insurance Filer  NATIONAL INDEMNITY COMPANY
Policy Sub Type  PL/PD Policy Policy Submitted Date  6/12/2023
Policy Effective Date  6/10/2023 Policy Cancel Date  2/13/2024
Policy Amount  $5,000,000.00 Policy Reinstate Date
Policy Status  Active
Created By | 6/12/2023 10:29 AM Last Modified By | 1/4/2024 12:30 PM

Insurance History
1/4/2024 12:30 PM

User N

Action Changed Policy Cancel Date to 2/13/2024.

6/12/2023 10:29 AM

User N

Action Created.

Activity History

Email: CPUC Notice of Impending Suspension Due to Insurance Cancellation

Name MIKE GARTCHIAN

Task

v

Due Date 1/16/2024

Assigned To NS
Last Modified Date/Time 1/16/2024 12:00 AM

Comments To

cC I
BCC:
Attachment: --none--

Subject: CPUC Notice of Impending Suspension Due to Insurance Cancellation

Body:

***THIS IS AN AUTOMATED MESSAGE. DO NOT REPLY DIRECTLY TO THIS E-MAIL. MESSAGES TO
TCPORTAL@CPUC.CA.GOV WILL NOT RECEIVE A RESPONSE. CONTACT
LICENSING@CPUC.CA.GOV FOR ASSISTANCE**

Hello, MIKE:

This is a message from the California Public Utilities Commission (CPUC) Transportation Licensing
Section.

The CPUC has received notice that your PL/PD Policy Policy # | is about to cancel in 30
days, 2/13/2024.

Your CPUC permit/certificate will be suspended on the policy cancellation date unless evidence of
adequate insurance coverage, as authorized by the CPUC, is filed with the CPUC's Transportation
Licensing Section before cancellation of the old policy. You can check the "Insurance" tab of your
CPUC Transportation Carrier Portal (TCPortal) Account to review your insurance policies on-file with

https://ca-cpuc.my.salesforce.com/a0K8z000008Xn2|EAC/p 1/3



2/9/24, 4:52 PM

I - S:alesforce - Enterprise Edition
CPUC.

If the CPUC does not receive the required evidence of adequate insurance coverage within 90 days
after the effective date of suspension, your CPUC operating authority(s) will be revoked.

If you have received approval for your permit/certificate to be placed in "Voluntary Suspension™
status, you may disregard this message as your CPUC operating authority will remain in voluntary
suspension even after the insurance policy cancels.

Please review CPUC General Order 115 for more information:
https://docs.cpuc.ca.gov/PublishedDocs/Published/G000/M169/K870/169870310.pdf

Thank you,
CPUC Transportation Licensing

*** THIS IS AN AUTOMATED MESSAGE. DO NOT REPLY DIRECTLY TO THIS E-MAIL. MESSAGES TO
TCPORTAL@CPUC.CA.GOV WILL NOT RECEIVE A RESPONSE. ***

Email: CPUC Confirmation of Insurance E-Filing

Name

v

Due Date 6/12/2023
Assigned To NI

Last Modified Date/Time 6/12/2023 10:29 AM

Comments T

CC I
BCC:

Attachment: --none--

Subject: CPUC Confirmation of Insurance E-Filing
Body:

Hello:

This is a confirmation message from the California Public Utilities Commission (CPUC)
Transportation Carrier Portal on a recent insurance e-filing into the system.

E-File Confirmation # |IIIEIENEGEGEGEGE

Insurer (Insurance Company) Name : NATIONAL LIABILITY & FIRE INSURANCE COMPANY
Insurance Filer Name: NATIONAL INDEMNITY COMPANY
Carrier Name : FIVE STAR LIMOUSINE OF LALLC

Policy Number : |INEGGE

Policy Type : Stand Alone Policy

Policy Subtype : PL/PD Policy

Policy Status : Active

Effective Date : 6/10/2023

Policy Submitted Date: 6/12/2023

Cancel Date :

Reinstatement Date :

E-file Username: NG
Emall Address

Thank you,

https://ca-cpuc.my.salesforce.com/a0K8z000008Xn2|EAC/p

2/3



2/9/24, 4:52 PM

I S:alesforce - Enterprise Edition

CPUC Transportation Licensing Section

Email: CPUC Confirmation of Insurance E-Filing

Name

Task

Due Date

MIKE GARTCHIAN
v
6/12/2023

Assigned To NI

Last Modified Date/Time

Comments

6/12/2023 10:29 AM

To I

CC I
BCC:

Attachment: --none--

Subject: CPUC Confirmation of Insurance E-Filing
Body:

Hello:

This is a confirmation message from the California Public Utilities Commission (CPUC)
Transportation Carrier Portal on a recent insurance e-filing into the system.

E-File Confirmation # |IIIEIENEGEGEGEGE

Insurer (Insurance Company) Name : NATIONAL LIABILITY & FIRE INSURANCE COMPANY
Insurance Filer Name: NATIONAL INDEMNITY COMPANY
Carrier Name : FIVE STAR LIMOUSINE OF LALLC

Policy Number [IEEEGEGE

Policy Type : Stand Alone Policy

Policy Subtype : PL/PD Policy

Policy Status : Active

Effective Date : 6/10/2023

Policy Submitted Date: 6/12/2023

Cancel Date :

Reinstatement Date :

E-file Username NN
Email Address: I

Thank you,
CPUC Transportation Licensing Section

Copyright © 2000-2024 salesforce.com, inc. All rights reserved.
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ATTACHMENT 8



1/11/24, 2:20 PM Five Star Limousine of LA | 844-546-6540 | 5 Star Service | Limos, SUV & Sedan Car Service, Party Busses | Los Angeles, CA

=

VFIVE STAR
i\a LIMOUSINE OF LA [877] I.IM“'540
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5S5TAR VIP LIMOUSINE
SERVICE

Luxury Transportation in Los Angeles, CA. Open 24 Hours.

Contact C Services )

https://5starlimoofla.com




1/11/24, 2:20 PM

VIP Limousine Service
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