


STATEMENT OF FACTS

The above violations are documented in the attached Investigation Report, which consists of the
carrier’s records and substantiating documents obtained from other sources.

RESPONSE

You are hereby called upon to answer this citation on or before February 13, 2024. By way of such
answer, you may either:

(1) Pay a fine of $20,000 pursuant to P.U. Code Section 5378. (Submit your check or money order
payable to California Public Utilities Commission using the attached Citation Agreement.
Upon payment, the fine will be deposited in the State Treasury to the credit of the General
Fund and the Commission staff will deem the matter closed, or

(2) Contact the Supervisor below to make payment arrangements, or

(3) Contest this Citation by filing an Appeal. See the attached document “How to File an Appeal
and Instructions for Filing a Notice of Appeal and Certificate of Service for a Citation
Appeal.”

If you fail to respond by February 13, 2024, you will be in default and will have forfeited your right
to appeal the Citation. In addition, your operating authority will be immediately suspended and may
be subsequently revoked pursuant to Resolution ALJ-187. The Commission may also act through a
civil or criminal proceeding to recover any unpaid fine and ensure compliance with applicable
statutes and Commission orders.

Eric Hooks

Program and Project Supervisor

Consumer Protection and Enforcement Division
Transportation Enforcement Branch

Telephone number: (415) 703-2302

E-mail address: eric.hooks@cpuc.ca.gov
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Presidential’s DMV-EPN program with requester code - [Attachment 5] shows
Presidential has been enrolled in the program since May 25, 2016, under Levon Arakelyan. The
program shows the Director, Arthur Arakelyan (hereinafter referred to as Mr. A. Arakelyan),
enrolled in the DMV-EPN program on March 16, 2022, as the second driver enrolled in the
program [Attachment 6]. On December 27, 2023, Uber provided confidential records showing
Presidential had 10 employee-drivers that operated for 24 days and completed 798 trips without
evidence of enrollment in the DMV-EPN program [Table 1, Attachment 6 and Footnote 1].

e Failed to enroll 10 employee-drivers in a mandatory Controlled Substance and Alcohol
Testing Certification Program for Pre-Employment Testing, in violation of Pub. Util.
Code Section 5374(a)(1)(I) and G.O. 157-E, Part 10 [10 counts].

G.0O. 157-E, Part 10.01 states in part that, “All charter-party carrier applicants who propose
to employ any driver who will operate a vehicle having a seating capacity of 15 persons or less,
including the driver, must provide for a mandatory controlled substance and alcohol testing
certification program for those drivers as required by the G.O. unless all such drivers are already

covered by federal testing regulations.”

On September 19, 2023, Presidential emailed to me a drug test for Arthur Arakelyan and
Levon Arakelyan indicating that the 10 employee-drivers listed in the Uber confidential records

were not enrolled in the drug consortium program [Attachment 7].

e Failed to maintain records, in violation of Pub. Util. Code Section 5381.5 & 5389 and
G.O. 157-E, Part 6.01. [1 count]

On August 17, 2023, I sent a Data Request, via USPS-certified mail to 8019 Irvine Ave,
North Hollywood, CA 90303, directing Presidential to provide its business records. The certified

notification _ receipt was signed and returned to me on August 21,

2023 [Attachment 8]. On August 29, 2023, I sent a copy of the data request (dated August 28,

2023) via email to Presidential at_ where | informed Arthur

Arakelyan, to respond by email with the requested documentation by September 11, 2023
[Attachment 9].



On September 5, 2023, I received an email response from CM & Associates-
- stating that he was writing on behalf of Levon Arakelyan of Presidential, who no longer
operates as a Charter-Party Carrier (TCP) [Attachment 10]. On September 7, 2023, I replied by
email to CM & Associates, _ and Levon Arakelyan of Presidential, stating that
Presidential is responsible for responding to the data request, and I would extend the deadline until

September 15, 2023 [Attachment 11].

On October 3, 2023, I received a phone call from Presidential CEO/CFO/Secretary, Arthur
Arakelyan. He stated that Presidential sent me a Circuit Charge report provided by LAX, showing
Presidential’s trip activity. Ithen explained that the Circuit Charge report is insufficient and cannot
be provided in lieu of waybills. Arthur stated he does not have his waybills and he does not have
access to them because the waybills were stolen from his vehicle. My investigation revealed that

Presidential failed to maintain the requested records.

DECLARATION

I have read the foregoing and know the contents thereof and I declare under penalty of
perjury that the foregoing is true and correct, except as to those matters stated on information and

belief, and to those matters, I believe to be true.

Executed on January 24, 2024 at Los Angeles, California.

L Taaks Tmes

LaTasha James, Enforcement Analyst
Consumer Protection & Enforcement Division
Transportation Enforcement Branch
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STATE OF CALIFORNIA

GAVIN NEWSOM, Governor

PUBLIC UTILITIES COMMISSION
505 Van Ness Avenue
San Francisco, CA 94102

VIA ELECTRONIC MAIL ONLY

November 21, 2023

Uber Technologies, Inc.

Attn: Jane Lee, Senior Council
1515 3rd Street

San Francisco, CA 94158

Email: |

TCP#: 38150

Data Request: Data Request | : Uber Black platform/allegations of
fraudulent passenger-carrier activity taking place on or around the Los Angeles

International Airport (LAX)

Due Date: December 8, 2023

Dear Ms. Lee,

The California Public Utilities Commission's (CPUC) Consumer Protection and Enforcement
Division (CPED) seeks additional information listed in the attached data request, pursuant to
CPUC authority under Public Utilities Code §§ 311, 314, 581, 582, 584 and 5389.

Please submit the requested information on or before Friday, December 8, 2023, to:

Bezawit Dilgassa

California Public Utilities Commission
Consumer Protection and Enforcement Division

Email: bezawit.dilgassa(@cpuc.ca.gov
Phone: (415) 792-3269

With a copy to:

Maria Solis

California Public Utilities Commission
Consumer Protection and Enforcement Division

Email: maria.solis@cpuc.ca.gov




If for any reason, Uber Technologies, Inc. (Uber) is unable to complete the data response by this
date, please provide a written explanation to me as soon as possible, and no later than 5:00 pm on
Tuesday, December 5, 2023, as to why Uber cannot meet the due date and when the information
will be provided.

Thank you for your cooperation.

Sincerely,

Bezawit Dilgassa, Senior Enforcement Analyst
Transportation Enforcement Branch
CPUC — Consumer Protection and Enforcement Division

Bezawit.dilgassa@cpuc.ca.gov
Direct Line: (415) 792-3269

cc: Maria Solis, Program & Project Supervisor, Maria.Solis@cpuc.ca.gov

Attachment



DEFINITIONS AND INSTRUCTIONS

You are instructed to answer the following Data Requests with written, verified responses per
Public Utilities Code §§ 309.5 and 314, and Rules 1.1 and 10.1 of the California Public Utilities
Commission’s Rules of Practice and Procedure. For any questions, email the contact above.

Each Data Request is continuing in nature. Provide your response as it becomes available, but no
later than the due date noted above. If you are unable to provide a response by this date, notify
CPED as soon as possible, with a written explanation as to why the response date cannot be met
and a best estimate of when the information can be provided. If you acquire additional
information after providing an answer to any request, you must supplement your response
following the receipt of such additional information.

Identify the person providing the answer to each data request and his/her contact information.
Responses should be provided in the original electronic format, if available, and in an easily
accessed digital copy using Word, Excel, PDF, etc. All electronic documents submitted in
response to this data request should be in readable, downloadable, printable, and searchable
formats, unless use of such formats is infeasible. Each page should be numbered. If any of your
answers refer to or reflect calculations, provide a copy of the supporting electronic files that were
used to derive such calculations, such as Excel-compatible spreadsheets or computer programs,
with data and formulas intact and functioning.

If a request, definition, or an instruction, is unclear, notify Consumer Protection and Enforcement
Division as soon as possible.



ATTACHMENT

Data Request I

Uber Technologies, Inc. (Uber) responded to the California Public Utilities Commission’s
(CPUC) Consumer Protection and Enforcement Division (CPED) Data Request No N
Re: Uber Black platform/allegations of fraudulent passenger-carrier activity taking place on or
around the Los Angeles International Airport (LAX) (hereinafter “the Data Request Jjjjjj) sent on
July 28, 2023, on August 18, 2023, and August 25, 2023. CPED has the following additional
requests.

1.

In response to | of the Data Request JJjjj Uber provided the charter-party carriers
listed below as ““...subcarrier referenced in the LAX PD complaint and determined to have
submitted fraudulent documents to Uber...” and provided waybill information for each
carrier.

e ERO Transportation Inc. (PSG 0039308)
AMR77 Corporation (PSG 0038984)
VIP77 Transportation Services Inc. (PSG 0041087)
Tikero Group Inc. (PSG 0039467)
Picazo Limo LLC (PSG 0040668)

The waybill information Uber provided includes the waybill details for Best Limo Group,
Inc. (PSG 0042008). Please state if this carrier is associated with the alleged fraudulent
activity.

In response to | of the Data Requesijjjj Uber provided a list of charter-party
carriers ““...that Uber believes to have been involved in allegations of fraudulent activity
taking place on the Uber Black platform and around the Los Angeles International
Airport...” including each carrier’s owner information and status on Uber platform.

Please provide copies of corresponding waybills for each of the carriers from the initial
date of fraudulent activity to current. Responsive waybills shall include at a minimum,
records from January 1, 2022 to current. In lieu of actual waybills, Uber may provide the
information in Excel spreadsheet(s) including all waybill information per CPUC General
Order 157-E Part 3.01. The following carriers are excluded from this request:

e Best Limo Group, Inc. (PSG 0042008)
E.D.A Transportation, Inc. (PSG 0038443)
AMR77 Corporation (PSG 0038984)
ERO Transportation Inc. (PSG 0039308)
Picazo Limo LLC (PSG 0040668)
Tikero Group Inc. (PSG 0039467)
VIP77 Transportation Services Inc. (PSG 0041087)



3. Please state if Blackline Holdings, Inc. (PSG0043342) and Presidential Express, Inc.
(PSG0036557) are/were operating on Uber’s platform and if Uber’s investigation into the
alleged fraudulent activity identified these charter-party carriers’ association.

4. Please provide copies of corresponding waybills for Blackline Holdings, Inc.
(PSG0043342) and Presidential Express, Inc. (PSG0036557), if the charter-party carriers
are/were operating on Uber’s platform, from January 1, 2022 to current. In lieu of actual
waybills, Uber may provide the information in an Excel spreadsheet(s) including all
waybill information per CPUC General Order 157-E Part 3.01
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From: James. Latasha

To:

Cc: Taylor, Shantanro

Subject: RE: [EXTERNAL] TCP 36557 Presidential Express INC
Date: Thursday, September 7, 2023 4:14:00 PM

Thank you for responding. Presidential Express Inc. is responsible for complying with and
submitting the items in the data request. I will extend the due date to September 15, 2023,
allowing the passenger carrier to reply with their documentation. Failure to comply will result
in a citation for failure to produce records.

I look forward to receiving the documentation from Presidential Express Inc.

Best,

LaTasha James

Regulatory Analyst

Airport Enforcement Unit
CPED-Transportation Enforcement Branch
California Public Utilities Commission
213-605-0652-Cellphone

rrom: I

Sent: Tuesday, September 5, 2023 11:23 AM
To: James, Latasha <Latasha.James@cpuc.ca.gov>

c

Subject: [EXTERNAL] TCP 36557 Presidential Express INC

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Dear LaTasha

| am writing on behalf of Levon Arakelyan, Presidential Express INC. He has stated that he will
no longer be operating his TCP of Corporation and will be filing Chapter 7.

He has cancelled his Insurance, he has not filed his tax returns for 2022, I've attached his 706,
There is no FBN. His Consortium is New Era and he states he has no WayBills.

Respectfully on behalf of Levon Arakelyan

CM & Associates, Inc.




Connect with or review us online:

elp.com/biz/cm-and-associates-los-angeles

twitter.com/cmdrugfree

www.facebook.com/cmdrugfree

-This e-mail and any attachments may contain CONFIDENTIAL information, including PROTECTED
HEALTH INFORMATION. The information is intended only for the use of the above named
party/company. If you are not the intended recipient, any use or disclosure of this information is
STRICTLY PROHIBITED; you are requested to delete this e-mail and any attachments, notify the

sendier immediately ot I o </ I





