PUBLIC UTILITIES COMMISSION
STATE OF CALIFORNIA

CITATION FOR VIOLATION
OF PUBLIC UTILITIES CODE

To:  Arjuna Transportation LLC File: TCP 30133 A
Dba: True Elegance Limo Date: January 9, 2024
Attn: Despika Goswami Citation #: # T.24-01-001

Case #: PSG-5938

VIOLATIONS

You are hereby cited with having violated section(s) of the Public Utilities (Pub. Util.) Code as
described below. These violations occurred during the period of July 1, 2021 through July 31, 2023.

(1) Operated at an airport without an airport authority and failure to follow airport rules and
regulations, in violation of Pub. Util. Code Section 5371 4(b) and G.O. 157-E, Part 3.02. [3
counts)
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STATEMENT OF FACTS

The above violations are documented in the attached Investigation Report, which consists of carrier’s
records and substantiating documents obtained from other sources.

RESPONSE

You are hereby called upon to answer this citation on or before January 30, 2024. By way of such answer,
you may either:

(1) Pay a fine of $3,000 pursuant to Pub. Util. Code section 5378. (Submit your check or money
order payable to California Public Utilities Commission using the attached Citation
Agreement. Upon payment, the fine will be deposited in the State Treasury to the credit of
the General Fund and the Commission staff will deem the matter closed), or

(2) Contact the Supervisor below to make payment arrangements, or

(3) Contest this Citation by filing an appeal. See attached document “How to File an Appeal and
Instructions for Filing a Notice of Appeal and Certification of Service for a Citation Appeal.”

If you fail to respond by January 30, 2024, you will be in default and will have forfeited your right to
appeal the citation. In addition, your operating authority will be immediately suspended and may be
subsequently revoked pursuant to Resolution ALJ-187. The Commission may also act through a civil
or criminal proceeding to recover any unpaid fine and ensure compliance with applicable statutes and
Commission orders.

Ce fHlooka

Eric Hooks

Program and Project Supervisor

Consumer Protection and Enforcement Division
Transportation Enforcement Branch

Telephone Number: (415) 703-2302

E-mail address: Eric.Hooks@cpuc.ca.gov.

Attachments
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TEB Enforcement Analyst: Omar Teutle Case: PSG-5938

CARRIER:

OFFICER:

AUTHORITY:

MAILING ADDRESS:

PHONE/EMAIL:

VEHICLES:

EMPLOYEE-DRIVERS:

PL&PD
INSURANCE:

WORKERS’
COMPENSATION
INSURANCE:

DRUG CONSORTIUM:

INVESTIGATION REPORT

Arjuna Transportation LLC dba True Elegance Limo
California Secretary of State #201234110218

Despika Goswami

TCP 30133 A (Active)

17

Philadelphia Indemnity Insurance Company
Policy Number:
Effective date: October 1, 2022

Clear Spring Property and Casualty Company

Policy Number: [ NN

Effective date: February 16, 2022

Center for Drug & Alcohol Testing, LLC (C-DAT)



INTRODUCTION

On June 13, 2023, 1 was assigned to investigate the operations and practices of Arjuna
Transportation LLC, doing business as (DBA) True Elegance Limo, TCP 30133 A (hereinafter
referred as True Elegance), due to a complaint from Sacramento International Airport (SMF)
alleging that True Elegance continued to operate at SMF without an active SMF airport permit,

despite multiple warnings and citations issued by SMF.

VIOLATIONS

* Operated at an airport without an airport authority and failure to follow airport rules
and regulations, in violation of Pub. Util. Code Section 5371.4(b) and G.O. 157-E, Part
3.02. [3 counts]

SMF Airport Operations Officer Gary North issued True Elegance its first citation on July 22,
2021, for not having a permit to operate at SMF. Officer North issued True Elegance another
citation for the same on April 26, 2023, and July 6, 2023 [Attachment 1]. My investigation
disclosed that True Elegance operated a total of seven days and conducted 19 trips without an
airport permit [Attachment 2]. License Plate Reader (LPR) activity provided by the Sacramento
County Departinent of Airports (SCDA) shows six vehicles, registered and active under True
Elegance’s TCP Equipment List, and the days they were recorded on airport premises [Table 1].

Table 1: Dates of operation without SMF permit.
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4/27/23

4/30/23

5/08/23

5/17/23




5123723

7/06/23

DECLARATION

I have read the foregoing and know the contents thereof and I déclare under penalty of
perjury that the foregoing is true and correct, except as to those matters stated on information and

belief, and to those matters, I believe to be true..
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20 Zﬂ@rancisco, California.
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License Plate Reader Vehicle Activity













@ Vigilant VehicleManage

Detection Report - Total Records = 2

Record # Color Overview Plate Image Plate Date
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Time Scanned By System

10:21:55 AM PDT SMF QUTBOUND {ssdfixed31). SMF_Outhound

10:11:11 AM PDT SMF Airport S5D_FIXED32




@ Vigilant VehicleManage

Detection Report - Total Records = 2

Record # Color Overview Plate Image Plate Date




Time Scanned By System

09:16:49 AM PDT SMF Airport SSD_FIXED32

01:42:58 PM PDT SMF OUTBOUND (ssdfixed31) SMF_QOutbhound




Q Vigilant VehicleManage

Detection Report - Total Records =3

Record # Color Overview  Plate Image Plate Date

- - 04-30-23

04-30-23

04-27-23




Time Scanned By System
09:58:02 AM PDT SMF OUTBOUND (ssdfixed31) SMF_Outbound
09:45:36 AM PDT SMF-Airport SSD_FIXED32

04:38:03 PM PDT SMF QUTBOUND (ssdfixed31) SMF_Outbound







Time Scanned By System

03:19:01 PM PDT SMF OUTBOUND (ssdfixed31) SMF_Outhound

03:04:53 PM PDT SMF Airport SSD_FIXED32




Q) vigilant VehicleManage

Detection Report - Total Records = 5

Record # Color Overview  Plate Image Plate Date

05-23-23

05-23-23

w

05-23-23

05-23-23

05-08-23




Time Scanned By

10:39:20 AM PDT SMF OUTBOUND (ssdfixed31)

10:21:16 AM PDT SMF QUTBOUND (ssdfixed31)

09:59:03 AM PDT SMF Airport

09:58:13 AM PDT SMF OUTBOUND (ssdfixed31)

07:50:11 AM PDT SMF OUTBOUND (ssdfixed31)

System

SME_Qutbound

SMF_Outbound

SSD_FIXED32

SMF_Outbound

SMF_Outbound




0 Vigilant VehicleManage

Detection Report - Total Records = 4

Record # Color Overview Plate Image Plate Date
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Time .Scanned By

01:08:01 PM PDT SMF QUTBOUND (ssdfixed31)

02:58:53 PM PDT SMF OUTBOUND (ssdfixed31)

10:12:03 AM PDT SMF QUTBOUND (ssdfixed31)

09:45:40 AM PDT SMF Airport

System

SMF_Outhbound

SMF_Outbound

SMF_Outbound

SSD_FIXED32




0 Vigilant VehicleManager

Vehicle Detection Report

License Plate Number: -

Detection Mapping Vehicle Images
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Vehicle Spotted:
; 07-03-23 at 11:06:27 AM PDT
PR
Detection Data
Vehicle Info Camera Info
Piate # 1: || IIEIN Agency: Sacramento County Sheriffs
Plate #2: N/A Office
Date: 07-03-23 User: SMF Airport
Time: 11:06:27 AM System: SSD_FIXED32
Make: CADILLAC Camera: Camera
Model: ESCALADE Type: CDFS Fixed Camera
Color: Black
Nearest Address: Airport Bivd, Sacramento, CA 95837

Nearest Intersection: N Bayou Rd, N Bayou Way
Latitude, Longtitude: 38.674740, -121.590900

Disclaimer: The address listed above is ONLY an estimate.

Created By:
i b e MOTOROL
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Date Created: 07-19-23






