
 

Site Visit Findings (Aggregated Data 2021-23): CPUC Communications Division Engineers (CD) 
visited a sum of one hundred and eighty-six (186) wireline and wireless facilities and/or sites 
(“sites”) in 2021, 2022, and 2023.  This chart shows the number of facilities found to be equipped 
with 72 hours of backup power and number of the facilities lacking 72 hours of backup power at the 
time of the site visit.  This chart also shows that six (6) site visits were made in 2023 to examine 
service providers’ mobile generator storage locations.  In summary, nearly 60% of the sites visited 
between 2021 and 2023 were not equipped with 72 hours of backup power at the time of the site 
visit.  Service providers made improvements to these sites after the site visits, reducing the 
percentage of sites without 72 hours of backup power from 60% down to 31%.  Staff selected sites 
to visit based on several factors, further explained in this report:  <LINK TO PUBLIC VERSION OF 
SITE VISIT REPORT > 
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https://capuc.sharepoint.com/:w:/s/ServiceQualityETC/EfqLJp4NYk5Aou_IDJsKZe4Brjw2MztCeORivYNJUOCKdQ?e=S6bUpG
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