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The California Teleconnect Fund

for eligible Public Schools, Private Schools, Libraries, 2-1-1 Providers,
Community Colleges, and Government Hospitals

THE CALIFORNIA TELECONNECT FUND (CTF) for eligible Public Schools, Private Schools,
Libraries, 2-1-1 Providers, Community Colleges, and Government Hospitals provides a 50%
discount on monthly recurring broadband and advanced communication services.

Who is eligible?

* Public and Private K-12 schools and instructional annexes with a County District School
Code (CDS).

* Libraries, Library annexes, kiosks and bookmobiles.

* Government Operated County or Municipal Hospitals and California Critical Access
Hospitals (CCAH).

* California Community Colleges.

* 2-1-1 Providers must be approved by Commission Resolution.*

How does it work?

* Your organization submits a CTF application through their eCAP account.

* CTF staff reviews the application and sends a determination letter to the organization
* Organization provides their service provider with the CTF Approval Letter

* Service provider applies a 50% discount to the organizations bill

Requirements

Public, Private Schools and their Library bookmobiles:

annexes: [] Vehicle Identification Number (VIN)
[J An active CDS code [ License Plate Number

Private Schools: Government Hospitals:

[J An active CDS code

I IRS 501(c)(3) Letter
[J Documentation of annual

revenues below $50 million, such as IRS
Form 990 or Pro Forma IRS Form 990

county government or hospital district
[ Have a valid healthcare license and
identification number from the

and/or the Centers for Medicare &

Libraries and their annexes: Medicaid Services

[ A letter from the California State
Librarian

[1Be owned and operated by municipal or

California Department of Public Health

To apply:

Applications are submitted through
our online portal, eCAP: rebrand.
ly/eCap Use the link to log in and

register.

Additional resources
and information:

California Teleconnect Fund:

www.cpuc.ca.gov/ctf

CTF application video:
rebrand.ly/CTF_eCAP

CTF Applicant and Participant
Guidebook: rebrand.ly/CTFguide

Please contact us at CTFHelp@cpuc.

ca.gov with any additional questions.

Critial Access Hospitals:

[1 Be a member and be listed on the
California Hospital Association
website under California Critical
Access Hospital Network

Community Colleges:
O The California Community Colleges

Management Information Services

(MIS) Code

*2-1-1 Providers must be approved by Commission resolution. Organizations that receive referrals from 2-1-1 providers, Community Based Organizations (CBOs),
and Healthcare Community Based Organizations (HCBOs) may qualify and have alternate eligibility.requirements. Please contact CTF with questions.
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505 Van Ness Ave.

San Francisco, CA 94102 cpuc.ca.gov

800-848-5580 (Toll Free)
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