
CTF Administrative 
Committee Meeting

March 4, 2024



(1) Introductions



(2) Public Comments on    
Non-Agenda Items



(4) Agenda Review



Agenda 

1. Introductions
2. Public Comments on Non-Agenda Items
3. Review Agenda
4. Review and Approve 12/4/23 Meeting Minutes
5. Action Items & Updates from Last Committee Meeting
6. Discussion of Administrative Committee Vacancies: Administrative Committee 

vacancies
7. Discussion of Annual Report
8. Presentations 

• Saira Pasha, AT&T
• Thrive on DDGP
• Outside the Lens on DDGP

9. eCAP Update 
• Applications/Recertification
• Claims and Program Finances

10.CTF webinars
11.LACOE update
12.Pending legislation
13.Agenda items next meeting. Presentations.
14.Schedule June 2024 meeting.



(4) Review and Approve 
Prior Meeting Minutes



(5) Action Items from Last Committee Meeting

• Lisa-Marie Clark needs to clarify AC role in the budget process.

• Chair Keller provides an example of the claim data by industry segment.

• Chair Keller needs to send a recruitment letter to AC staff. 

• Chair Keller and Geoff will work with their legal counsel on the AC Charter 
revisions and identify issues.

• Chair Jarrid Keller and Co-chair Geoff Belleau to submit the Annual Report to 
the Commission’s Executive Director. 



(6) Current CTF-AC Vacancies

Public Hospitals and Clinics-Primary and Alternate vacancies.
Rural Clinics and Telemedicine-Primary and Alternate vacancies.

Local Exchange Carrier-Alternate vacancy.
Deaf/Hard of Hearing-Alternate vacancy.



(7) Annual Report

Pursuant to Pub. Util. Code § 273(b), on or before October 1 
of each year the CTF-AC shall submit a report to the 
Commission describing Committee activities during the prior 
fiscal year.



(8) Presentations

• Presentation by Saira Pasha, AT&T

• Presentation by Thrive on DDGP

• Presentation by Outside the Lens on DDGP



(9) Status of CTF
and E-CAP

• Applications/Recertification

• Claims and Program Finances



California Teleconnect Fund
Applications received from 

November 1, 2023 through January 31, 2024

CBO
Healthcare 

CBO

Gov
Hospitals

Community 
Colleges Libraries

Private 
Schools 

Public 
Schools

Total

Count of 
Intake 
Number

53

(27.9%)

109

(57.38%)

11

(5.8%)

0

(0.0%)

0

(0.0%)

5

(2.6%)

12*

(6.3%)

190

(100%)

Approved 7 52 0 0 0 3 10 72

Ineligible/
Rejected

24 24 11 0 0 2 2 63

Pending 
Info. 

4 21 0 0 0 0 0 25

In Analyst 
Review 

18 12 0 0 0 0 0 30

*Non-Charter Public Schools



Recertifications
• Community-Based Organizations recertify every 3 years, and all other participant types 

recertify every 5 years and must meet current program rules.

• Participants recertify eligibility through the electronic Claim and Application Portal (eCAP) 
website. 

• CTF sends multiple notifications to selected participants of need to renew eligibility. 
• Recertification notices will be emailed from eCAP.
• The 1st notice is sent 120 days prior to eligibility end date.
• The 2nd notice is sent 60 days prior to eligibility end date.
• A final notice is sent 30 days prior to eligibility end date.



California Teleconnect Fund
Fund Status Report as of December 31, 2023



California Teleconnect Fund
Cash Balance as of December 31, 2023



California Teleconnect Fund
Claims received from 

October 2023 through December 2023

Figures are obtained from CTF Report, CTF Claim Line Items per Month, downloaded from eCAP portal. 



eCAP Update 

eCAP Portal – CPUC’s web-based portal utilized by CTF 
participants and customers to manage CTF applications, 
claims and recertifications

• Ongoing bugs/issues in eCAP
• Upcoming eCAP enhancements for School and Library 

Annex applications



(10) CTF Webinars

General Overview: October 2, 2023 
Applications: October 30, 2023
Application Recertification: December 11, 2023
Claims: January 22, 2024 
Recap: February 5, 2024
CTF & Annexes: TBD



(11) LACOE Update



(12) Pending Legislation



(13) Agenda items for next 
meeting.

Sector Presentations.



(14) Scheduling June 2024 
AC Meeting
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