Drisha Melton, Bezawit Dilgassa
(800) 253-0500
supplierdiversity@cpuc.ca.gov

AT&T
Lisa Castillo (925) 901-6335
Ic3142@att.com
Sprint
Joyce Christanio (913) 439-4867
Joyce.Christanio@sprint.com

Flora Mayer (913) 439-5570
Flora.Mayer@sprint.com

Comcast
Timothy Evans (925) 424-0320
timothy_evans@cable.comcast.com

Cox
Esther Northrup (619) 266-5315
esther.northrup@cox.com

PG&E
Lili L. Kwan (415) 973-7422
LLKE@pge.com

SDG&E
Jaymee M. Lomax (619) 204-6551
JLomax@semprautilities.com

SoCalGas
Yolanda Padilla (213) 244-5627
YPadilla@semprautilities.com

Southern California Edison
Dennis Thurston (626) 302-8932
dennis.thurston@sce.com

Pacific Power/PacifiCorp
Sheila Holden (503) 813-6232
Sheila.holden@pacificorp.com

California Water Service Company
Jose G. Espinoza - (408) 367-8295
jespinoza@calwater.com

California American Water Company
Edward Simon - (619) 522-6364
Edward.Simon@amwater.com

Golden State Water Company
Emma Maxey - (909) 394 - 3600 ext.662
emma@gswater.com

San Gabriel Valley Water Company
Jackie Glover - (626) 448-6183
jglover@sgvwater.com

Suburban Water Systems
Lauren Reed - (626) 543 - 2531
lareed@swwc.com

Liberty Utilities-Park Water & Apple Valley

Danny Rodriguez (562) 299 - 5118
danny.rodriguez@libertyutilities.com

San Jose Water
Tim McLaughlin (408) 918-7226
timothy.mcLaughlin@sjwater.com

e A

Doing Business
with
Investor-Owned
Utilities




The California Public Utilities Commission’s (CPUC)
General Order (GO) 156 encourages investor-owned
utilities and their Prime Contractors to purchase at least
21.5 percent of goods and services from women; minor-
ity; lesbian, gay, bisexual and transgender (LGBT); and
disabled veteran owned businesses. Currently, more than
30 investor-owned utilities such as AT&T, California Water
Association, Comcast, PG&E, SDG&E, Southern California

Edison, SoCalGas, and Verizon participate in this program.

Businesses must be certified to participate in the Utility
Supplier Diversity Program.

If your business is at least 51
percent owned by one or more
\ ] women, minorities, or LGBT
\\ ' ) ' individuals whose management
/ and daily business operations
e o B _ are controlled by one of those
individuals, apply to the CPUC's third-party certifier and
get certified for free:

The Supplier Clearinghouse

10100 Pioneer Blvd, Suite 103

Santa Fe Springs, CA 90670

Toll Free: (800) 359-7998

Los Angeles Area Phone: (562) 325-8685

Fax: (562) 278-0153 and (888) 549-3803
E-mail: info@thesupplierclearinghouse.com
Website: www.thesupplierclearinghouse.com

Disabled Veteran-Owned Businesses are certified by the
Department of General Services:

Office of Small Business & Disabled Veteran

Business Enterprise Services (OSDS)

707 3rd Street, 1st Floor, Room 400

West Sacramento, CA 95605

Phone: 916.375.4940

Fax: 916.375.4950

Email: OSDSHelp@dgs.ca.gov
www.dgs.ca.gov/pd/Programs/OSDS.aspx
www.dgs.ca.gov/pd/Programs/OSDS/DVBEEligibilityBen-
efits.aspx

The following are comparable certifying agencies
accepted by the Supplier Clearinghouse:

The National Minority Supplier Development Council
(NMSDC)

The Women's Business Enterprise National Council
(WBENC)

National Gay & Lesbian Chamber of Commerce
(NGLCQ)

The United States Small Business Administration (SBA)

Qualified applicants enter a supplier database accessed
by participating investor-owned utilities, their prime con-
tractors, and other businesses:
http://sch.supplierdiversity.pro/FrontEnd/
SearchCertifiedDirectory.asp

Certification is valid for three years except for the certifica-
tions from the comparable certifying agencies. These cer-
tifications are valid for the duration they are current with
the comparable certifying agencies. .

Note: certification and inclusion in the
database does not guarantee business
with investor-owned utilities.

For more information on CPUC's
Utility Supplier Diversity Program,
please visit www.cpuc.ca.gov/PUC/
supplierdiversity/.

Visit the website of the company you are interested in
working with.

+ Do they buy the products and/or services you provide?

« How are those products or services procured?

+ What are the purchasing strategies and processes of the
company?

Register in the company’s supplier database if applicable
and update your business profile at least annually.

Bid on contracts.

Respond to all bid questions and provide all required
documents.

Be concise.

Check for clerical and grammatical errors.

Be different.

Be persistent and patient.

Note: the CPUC does not engage in the investor-owned
utilities' bid selection processes and general contract-
related disputes.

Work proactively with affinity groups and trade
organizations.
Contact CPUC and investor-owned utilities Supplier
Diversity Representatives for guidance
Partner with other businesses
Maintain a current certification
Develop your own business company website and
make sure it is up to date at all times
Research the company and propose new, innovative
and unique business ideas
Be prepared before meeting with or contacting the
participating investor-owned utilities
¢ Do your research.
¢ Prepare relevant questions.
¢ Ask yourself:

m |f your business is competitive?

= Who are your competitors?

m |f you are willing to subcontract or partner?

® Who are your contacts?
Network
¢ With compatible businesses.
¢ With suppliers already doing business with I0Us.
¢ Attend business events to develop your network.

Use CPUC as a marketing agent.

Be ambiguous

Work individually

Meet the investor-owned utilities without prior
preparation

Responsiveness to request for proposals
Competitive pricing and values added capabilities
Good references and financial stability

Core competency in the supplier’s line of business
Quality processes

EDI and E-Commerce functionality

Clean Occupational Safety and Health Records

Certification by diversity or small business organization




